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Overview

Washington Park is a majority Black Chicago neighborhood and a social hot 
spot and gathering place for the South Side. The neighborhood is known 
across the city for its vast namesake park, and its special events and sports 
and recreation amenities draw visitors from across the city and region. 

Washington Park’s entrepreneurial spirit, transportation access, strong 
partner and community relationships, available residential and commercial 
land, and new and established businesses have led to developments in 
recent years driven by Black-owned and arts-forward businesses. And the 
neighborhood is ready to continue welcoming vibrant, community-inspired, 
and resident-led development and growth.

This action guide focuses on aspects of economic growth and ways that 
residents can participate in driving the neighborhood’s development and 
recognition. It offers steps that may lead to development and increase 
awareness of the neighborhood and its assets, and ways to hold leaders and 
others accountable. This action guide also presents different ideas for how 
residents themselves can play a role in achieving those things, especially 
in the face of new developments in Washington Park’s surrounding 
neighborhoods.

The City of Chicago and many Chicagoans have long overlooked 
Washington Park, but residents know it’s the place to be and are ready to 
welcome others to see it through their eyes.
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Countless events draw people in 
to the beautiful Washington Park 
and can be opportunities to invite 
them to explore the neighborhood. 
A family barbecue, a basketball 
game or afternoon at the pool, a 
civil action or protest, a performance 
or party at the DuSable or in the 
park, public sculptures and art, 
birdwatching, one of many festivals, 
the Bud Billiken parade and picnic, 
the circus—the possibilities are 
endless!

About Washington Park

Why It’s the 
Place to Be

Washington Park 
named

Part of Bronzeville’s 
Black Metropolis, 
stretching from  

12th to 79th Street

First Bud Billiken 
Parade held

Chicago Freedom 
Movement with MLK 

and local leaders

DuSable Museum 
established in the 

park

First UniverSoul  
Circus in  
the park

1880 1910s–1930s 1929 1960s

1973 1997

Major Milestones

12,707 residents, friends, and familiesWho: 

What:

WHen:

Where:

Neighbors, community groups, schools, 
faith institutions, and small businesses 
living together in 1.5 square miles on the 
South Side, in a neighborhood famous 
for its history, landmark park, and legacy 
events

Washington Park in History
1900s–1930s: Black Metropolis 
1960s: Chicago Freedom Movement
1980s to today: A South Side social hub

Between 51st and 63rd Streets. The iconic 
Garfield Boulevard runs right through the 
neighborhood and park. The Green Line 
has three stops in the neighborhood.

Washington Park Stats

Venus Williams  
plays at  

XS Tennis

Washington Park 
added to National 
Register of Historic 

Places

20212004
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Washington Park Stats

Chicago’s South Side

WashingTon Park

Residents say the neighborhood 
is a Chicago axis, with easy travel 
east-west to Lake Michigan or 
Midway Airport, and north-south to 
the Loop and across the South Side.
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Add icons for these ->

What are the places that make 
Washington Park special? We asked 
a Washington Park insider and 
photographer to capture some 
neighborhood gems and tell us about 
them. Here are just a few. 

What other places would you share?

An Insider’s View

The Retreat at Currency Exchange Café 
is a neighborhood go-to. The café is a 
comforting space for music, food, and art.

Harold’s Chicken is a South Side staple. 
The Washington Park location on Garfield 
and Indiana is a popular eatery.  

The Garfield Green Line—every community 
is known for its “L” stop, and Washington 
Park is no different.  
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Add icons for these ->

The Fountain of Time, by Lorado Taft, is 
one of Chicago’s most significant artworks. 
It is at the eastern edge of the park.

The Boxville shipping container market on 
51st Street hosts many local businesses 
and provides year-round opportunities.  

The DuSable Museum of African American 
History (recently renamed) is dedicated to 
conserving Black history, art, and culture. 

Known as the Washington Park courts, this 
is a safe space for residents to unwind and 
shoot some hoops. 
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Neighborhood Details

To support and grow healthy economic activity in Washington Park, it’s important to con-
sider lots of data, especially about the people who live there. Where do they work? How 
do they get around? The answers can inform economic decisions for the neighborhood.

• Office and administrative support
• Sales
• Transportation and logistics

1. Provident Hospital

2. University of Chicago

Popular Jobs Biggest Employers Nearby

45% of residents drive 
alone to work

38% take public 
transportation to 

work

7% work at home

12,707 residents Residents’ Median age 50%+ OF RESIDENTS 
ARE WORKING AGE

46% have a bachelor’s 
degree or have completed 

some college courses

4 k–8 public 
elementary schools 

Average household 
size is 2.65 people

30.5
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It’s also important to consider data about the neighborhood’s assets: businesses, 
community groups, gardens, schools, hospitals, train stations and bus stops, and churches 
and social support providers. How many people ride the train or bus to Washington Park? 
How much land is available for development? These details inform big decisions, too.

3 CTA Green Line stations 
51st, Garfield, 63rd 

170+ acres of vacant 
land to be developed

8 cta bus routes 
#2, #3, #4, #15, #24,  
#29, #55, #59, #63

400+ vacant lots 
waiting for houses

1,090 people Got on/
off garfield green line 

Daily in 2021

100,000+ visitors each 
year to Dusable museum

What Do you think are Washington Park’s Greatest Assets?

It’s best when people who know a neighborhood best identify what’s great about it. If you 
live in and love Washington Park, visit this map to see the assets identified and contribute 
your own ideas to the map. The map will change as more people participate and as 
Washington Park gains new assets, experiences, and perspectives.

Businesses Found in a 
15-minute walk from 
Garfield Green Line

Retail Food 
Businesses in Neighborhood

DayCare 
Businesses in 
Neighborhood

239 29 5

https://kumu.io/RRcommunityengagement/washington-park-participatory-asset-inventory#partnerhighlight
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Chicago Eco House

Data Center at Old 
Schulze Baking Site

XS TENNIS

Several new, ongoing, and planned 
investments in Washington Park are likely to 
have direct impacts on the neighborhood’s 
visibility and economy—whether that be 
creating jobs, bringing more people into 
the neighborhood, supporting residents, 
encouraging development, or providing 
neighborhood gathering spaces.

The Chicago Eco House, an 
urban farm project that focuses 

on employment through its 
flower farms, received $25,000 

in federal funds to expand 
programming at its  

Washington Park farm, located 
at 5211 S. Prairie.

The Schulze Baking Company 
building on Garfield Boulevard, 
where Hostess baked bread for 

nearly 80 years, was sold in 2018 
to a large national developer. Plans 
have been in the works for several 
years to renovate the site to house 

a data center.

XS Tennis introduces local youth 
to tennis in order to lead them 

toward college scholarships 
and excellence in everything 

they do and want to pursue. It is 
home to the longest stretch of 

tennis courts in the world and a 
10,000-square-foot  

fitness center.

NEW INVESTMENTS
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Sunflower City

SOul kitchens

Garfield Green Line 
South Action Plan

South Side Connectivity

At 5345 S. Prairie, Sunflower City 
works to “infuse natural beauty 
into the urban landscape.” On 

about an acre of land, Rob 
McHugh plants sunflowers for 
the community to enjoy and 

appreciate. 

A former Streets and Sanitation 
building has been reimagined 
as a commercial kitchen. Urban 

Equities will purchase the 
building for $1. In reporting 

on the initiative, the Sun-Times 
referred to an “emerging food 

corridor” along 51st Street. 

The Chicago Metropolitan Agency 
for Planning is encouraging 

equitable, community-supported 
development around the Garfield 

CTA Station. The project is 
working with the community to 

continuing converting the station 
into a community asset.

The South Side Connectivity 
Collaborative partnered with 

Comcast to create “Lift Zones” 
across the South Side, including 
in Washington Park at the KLEO 
Community Family Life Center 

and Equality Should Be Normal. 
The zones offer high-capacity 

internet to students and adults.
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Residents’ Vision for the future

We asked residents to share their great ideas for ways to benefit the community and to 
bring hustle and bustle to Washington Park. These pages show just some of what we 
heard. The map on the facing page shows other highlights from residents for ways to raise 
the neighborhood’s profile and support the local economy.

A technology hub to 
provide skills training 

and job support to 
people of all ages

Incentives and support 
for entrepreneurs and 
people who dream of 
being entrepreneurs

A good mix of 
businesses that serves 

many local needs

Making home-based 
business more visible, 
like hair, tattoos, and 

photography

A year-round market to sell 
the produce grown here and 
to support local makers and 

small businesses

A directory of all the 
businesses and available 

spaces for rent and 
for pop-ups and other 

events

12
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Focus on variety of different housing types, 
especially close to transit 
Gateway markers at neighborhood entrypoints 
that help brand Washington Park 

Business hotspot, continue focus on businesses

Develop commercial corridor, larger chains

Sidewalk improvements

Washington Park Economic Development Plan
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Taking Action To Support Washington Park

Washington Park has many assets for residents, advocates, and developers to continue 
building on. (View these community-mapped assets at the map at this link.) And with so 
much land available for development, it has plenty of room to grow. 

The following sections present community-inspired ideas and actions in the areas of 
business, housing, employment, infrastructure, and community support networks. The 
actions focus on supporting residents and their households, and also strengthening the 
economy in Washington Park. 

Residents can’t do this work alone. Each section also provides resources and tools for 
residents to add to their toolbox for inspiration, community growth, and accountability. 

The end goal is a thriving Washington Park neighborhood and local economy now and 
into the future. 

https://kumu.io/RRcommunityengagement/washington-park-participatory-asset-inventory#partnerhighlight
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Many Washington Park residents want to see new businesses and more economic activity all 
across the neighborhood. They know change won’t come overnight. So in setting expectations 
about new investments, it’s helpful to think about how businesses and entrepreneurs decide to 
establish themselves in a neighborhood. 

Businesses usually consider details and data about the neighborhood. For example, how many 
people live there, how much money a household has to spend on goods and services, and 
which properties or parcels are available to develop. They also look at the businesses already 
in the neighborhood, especially if they want to fill a gap and provide products and services that 
complement existing ones or aren’t available already. 

As housing options grow in Washington Park, and as new developments of all kinds continue 
to arrive, it is more likely that residents and advocates will find it a little easier to get positive 
attention and to get things done for their neighborhood. At the end of this plan are ways to 
measure that success.

Things are likely to get easier for businesses, too. More housing means more people and more 
money to spend. It may become more feasible for certain types of larger or specialty retail 
stores to open. For example, research shows that the types of businesses shown below, of any 
size, could open up shop in Washington Park. 

In any event, Washington Park is a great place to open a new business that will grow with the 
neighborhood.  And all the actions and resources in this plan can contribute to everyone 
starting to see it that way.

First things First: An Important Consideration For future growth

Personal Care Music Store Auto Parts

Home goodsSporting

Pharmacy Clothing
Dining

Food
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Open for Business: Actions

Washington Park residents want to attract and support businesses to the neighborhood. 
Promoting Washington Park as a place that’s open for business can look many different 
ways. From the alderperson to large employers in the neighborhood and local groups 
working to boost economic activity and supports, residents can try to get attention at a 
variety of scales. 

Growing and supporting local business and economic activity in the neighborhood will 
help Washington Park thrive. More activity, more residents, more hustle and bustle can all 
draw attention to the neighborhood as a place to be. And there are benefits to residents, 
too, who will find the goods and services they need, or jobs, or entertainment, much closer 
to home.  

Aldermanic offices, state representative offices, and other local officials—even media 
outlets—are a great place to start letting people know that Washington Park is open for 
business and to request services and amenities for the neighborhood. Let them know that 
residents are eager to see new businesses and developments, and attention from officials. 
Ask them:
• To come to the neighborhood quarterly to present to residents about the kinds of 

development projects they know about in the neighborhood and nearby, and what 
types of other projects and resources are available

• To share how what they learn across Chicago or in City Council and the Legislature 
affects Washington Park directly. 

• To share how Washington Park might be affected by other big developments in the 
area, and how they imagine Washington Park can also benefit.  

Engage local officials.

3 & 20531 & 7

Washington Park public officials <<

Chicago WardsIl State House 
District 

(Springfield)

Il State Senate 
District 

(Springfield)

US House District 
(Washington, DC)

Washington Park has several representatives. Because the neighborhood falls in 
multiple districts, it’s important to have contact information for everyone to encourage 
working together. While the people in office may change in the near future, the 
numbered districts are more likely to stay the same. Be sure to call representatives, and 
visit their websites and social media accounts, too. 

Open for Business: Actions



Many different types of organizations receive 
funding to support small business and 
neighborhood economies, including in and 
around Washington Park. These organizations 
are important players who can involve 
residents and share information with them. 
Examples are the local chamber of commerce 
or nonprofit social services providers. Many 
such organizations offer business and 
neighborhood support and services that are 
not limited to the neighborhood where they 
are located (see resources panel at right). 
They can help people interested in starting 
a business, and help local businesses with 
information, networking, hiring, marketing, 
and more. Residents can connect with them to 
learn about what they offer and invite them to 
community events, too.  

Connect with neighborhood and CITYWIDE 
organizations that receive money from 
the city, state, and federal governments 
to support small businesses.

Starting a new business in Washington Park 
contributes to the neighborhood because it 
boosts household resources and can offer 
products and services to the neighborhood. 
The panel at right provides several resources 
for support to entrepreneurs at all stages of 
developing a business. 

If a solo business isn’t quite right, another 
option is to organize neighbors and friends 
to establish a co-op. Co-ops are stores 
owned by their members, who buy a share 
of the business. Members get a share in 
profits and can often access discounts on 
products and services. Co-ops are often 
grocery stores, but they can be any kind of 
business. Co-ops are helpful for creating 
neighborhood jobs and building wealth, 
because residents own a piece of a business.

Start A business, or Cooperate with 
Neighbors to start one.

City Bureau of affairs and 
consumer protection (BACP)
Provides a wealth of resources on 
how to start a small business.

Sunshine enterprises
Offers an entrepreneurship 
academy and other resources 
to start a business and build 
community.

YWCA Laura Parks and Mildred 
Francis Center (Woodlawn)
Offers “Side Hustle Saturdays” to 
develop businesses, including 
childcare businesses, and provides 
resources for starting a business.

Chicago Urban League 
Helps Black entrepreneurs launch 
businesses through a class series 
and resources.

IJ Clinic for Entrepreneurship 
(Hyde Park)
Provides seminars and free legal 
assistance to entrepreneurs.

Build Bronzeville
A federal- and state-funded 
center that offers resources and 
assistance to business owners and 
entrepreneurs. 

51st Street Business 
Association
Supports local and aspiring 
businesses with pilot projects and 
resources.

Washington Park Chamber of 
Commerce
Promotes Washington Park 
regionally as a place for business.

Neighboring food Co-op 
Association
Provides many resources and 
videos on how to start co-ops of all 
types, with a grocery focus.

17

Resources

https://www.chicago.gov/city/en/depts/bacp/sbc/starting_your_business.html
https://www.chicago.gov/city/en/depts/bacp/sbc/starting_your_business.html
https://www.sunshineenterprises.com/
https://chiul.org/program/entrepreneurship/
https://ij.org/ij-clinic-on-entrepreneurship/
https://www.buildbronzeville.com/sbdc/
http://www.51ststreetchicago.com/
http://www.51ststreetchicago.com/
http://www.thewashingtonparkcofc.org/
http://www.thewashingtonparkcofc.org/
https://nfca.coop/startingacoop/
https://nfca.coop/startingacoop/
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featherfist

“I was born and raised in Washington 
Park, so I love everything about it. It 
has changed in some ways naturally, 
but my memory of good times at the 
pool and the Parade, and the 63rd 
Street beach, all of it, makes me 
feel at home when I am there.” 

Evelyn’s food love

“Washington Park can be one of 
Chicago’s popular neighborhoods 
to shop and dine. It already has a 
great foundation.”

In 2015, Washington Park resident and longtime 
health-care professional Jacqueline Boyd was 
seeing the obstacles marginalized communities 
faced in accessing health care while aging and 
experiencing health challenges.

She stepped out on faith, launching the Care 
Plan in her home to help individuals and families 
navigate planning around health or aging, with 
an emphasis on the LGBTQ+ community. 

Thanks to the Care Plan, seniors and their 
families are armed with the tools to advocate 
for themselves, hire caregivers, and navigate 
hospitalizations and housing.   

In addition to providing patient advocacy 
and health-care services, the company works 
alongside others to offer training, facilitation, 
and consulting to enhance organizations’ 
culture of wellness. 

The 14-member team relocated to the South 
Loop a few years ago. But for Washington 
Park, Boyd says she sees the potential for more 
growth with grant funding geared explicitly 
toward emerging Washington Park businesses: 
“Grants would be beneficial for small businesses 
starting in Washington Park, and those are the 
folks that need it.”

18



The care plan

“So many community members have 
been here their whole lives and 
just need the ability to start a 
business and all the capital that 
it takes to do that.”

After 20 years in the corporate world, Evelyn 
Shelton embarked on a lifelong dream: 
becoming a chef and restaurant owner. It was 
essential to her that she operate her business 
in an underserved community. “You can throw 
a brick and not miss a fast food joint or a liquor 
store, but very few places where somebody has 
the choice or option to say, ‘No, I don’t want fast 
food today. I want a good meal cooked from 
scratch from my neighborhood,’” she says. 

She found that there weren’t many options for 
fresh, home-cooked meals in Washington Park 
and sought to change that narrative. Shelton 
opened Evelyn’s Food Love in 2017.  

At Evelyn’s Food Love, American comfort 
food, Black American Southern classics, and 
international flavors come together. All the 
dishes are made from scratch. The restaurant 
is especially known for its crawfish shrimp and 
grits, fried lobster tails, and catfish po’boys.

Melanie Anewishki founded Featherfist in 
1984. For over three decades, the social 
service agency has has worked to eliminate 
homelessness in Chicago. The organization 
works with people at risk of homelessness and 
connects them to education, stable housing, 
and employment. The Washington Park location 
opened in 2000.  

The neighborhood holds a special place in 
Anewishki’s heart. She was born and raised 
in Washington Park. “[Some] residents and 
children have no idea what it was like back in 
the day. You could sleep in the park and BBQ on 

Garfield mid-street greenery. There were lovers 
on park benches, old folks sleeping under a tree 
or eating PB&J sandwiches.”

Since the 2000 opening, Anewishki has seen 
small businesses emerge. Still, she added that 
more significant development projects owned 
and operated by minority business owners 
aren’t possible without major funding. In terms 
of support for small businesses and community 
residents, Anewishki suggests access to 
affordable housing and quality daycare and 
facilities for senior citizens.

Washington Park: In Business Owners’ words

19
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A Good business mix: Actions

Washington Park residents would like to see a better variety or mix of businesses across the 
neighborhood. They especially identified focusing development on Garfield Boulevard, 
and then 51st Street, to stimulate existing businesses and fill in commercial gaps. Residents 
can leverage existing investments and help plan for future ones in many ways. These 
actions all help communicate that Washington Park will welcome new business. They 
may also pay off in coming years as neighborhood traffic—people and cars—increases, as 
Washington Park is likely to see more activity as the Obama Presidential Center opens and 
if the Bronzeville Historic Area receives a national historic designation.   

Connect existing businesses to one another, and help promote them.
Ask existing business owners about the types of support they need and connect them to 
specific resources, or connect young people or job seekers to these businesses. Here are 
some other ways to promote local business: 

• Make a directory of all businesses, including home-based ones, to help make visible all 
neighborhood businesses and to let residents and outsiders know where to shop.  The 
community-mapped assets found at this link can be a good starting point.

• Connect local organizations that grow food, make products, or provide services to 
establish a monthly market in Washington Park. A community market can go far beyond 
food to offer health services, clothing or appliance repairs, and family entertainment.  

• Advertise and promote vacant storefronts as places for hosting temporary pop-ups. 

• Coordinate local pop-ups on the street and in the park in conjunction with the park’s 
special events to attract people from the park into the neighborhood. This could be a 
retail block party or an event in the park featuring local food makers selling their goods.  

• Organize walks through the neighborhood and invite businesses, alderpersons and 
other officials, and local media to tour the neighborhood. Invite the community out as 
well to celebrate the neighborhood and share its wealth. 

Equiticity
Offers tours of communities of color with a focus on social transformation and economic viability 
to achieve racial justice and mobility. 

South East Chicago Commission
Runs “shop local” events and gives neighborhood enhancement grants for small businesses. 

Arts + Public Life
This University of Chicago initiative offers free public events and small business promotions and 
acceleration, with a focus on attracting people to Garfield Boulevard.

Resources

https://kumu.io/RRcommunityengagement/washington-park-participatory-asset-inventory#partnerhighlight
https://www.equiticity.org/programs
https://www.secc-chicago.org/
https://artsandpubliclife.org/
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Getting residents together—longtime residents, new arrivals, young and old—to show 
off Washington Park to each other and the people who don’t know it as well as they 
do is a great way to get people thinking about the neighborhood. Spending time 
together builds trust, and that can lead to more people outside on the street. Vibrant 
streets means more people, more retail, more places to go, more jobs. And that leads 
to not just a good business mix but a thriving Washington Park.

How to Show off Washington Park

Get residents together 

Celebrate your efforts 
and work 

Follow these steps to organize a tour highlighting the best of Washington Park, to raise 
interest, build trust, and get the word out.

Set a date and time. Invite 
the alderperson and staff, 

residents, businesses, 
organizations, Chicagoans, 

and local media to 
participate.

Come up with a list of 
neighborhood higlights 

that will be stops. Ask 
local businesses to 

participate.

Be sure to talk about 
existing neighborhood 
assets and places that 

can be developed.

On the scheduled 
day, run the tour. 
Stop in at local 

businesses. Encourage 
neighborhood residents 

to share their stories.

Share your photos and 
the information you 

collect with officials and 
on social media to help 

get the word out. 

Take lots of pictures! Ask 
for feedback and ideas 
from participants about 

what they saw. 
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Washington Parkers have heard that the neighborhood is too small and doesn’t have 
enough buying power to support new business. But many times, the information 
businesses and local officials use to decide where to open or focus resources doesn’t 
accurately measure the businesses in a community or residents’ real purchasing power. 
This is where the hyperlocal economy (sometimes called the informal economy) comes in. 

The hyperlocal economy includes street vendors and people who run home-based 
businesses like doing hair, offering tattoo art, baking cakes for parties, or selling crafts 
online. It also includes people who drive for ride-share services and shop for groceries, 
rent out a room in their home, or sell T-shirts on the weekends. There are so many ways that 
people participate in the hyperlocal economy. 

Knowing about the hyperlocal economy might help residents convince others that 
Washington Park is a great place to do business. It can also show businesses that they 
might be missing opportunities to open up in the neighborhood. Another benefit? Many 
people dream of starting a full-on business or a side hustle. When residents, local officials, 
and supporters know about the types of businesses Washington Park residents dream of 
starting, they can help connect entrepreneurs to the resources they need to fuel their ideas.

Equity and Transformation
An organization that supports Black Chicagoans who work in and interact with the informal 
economy, and jobs that aren’t protected by the state, to have resources they need to 
change their economic situation.

“Survival Economies: Black InformalITY In Chicago”
A joint research report by a UIC professor and Equity and Transformation’s founder that 
explores the situation of Black Chicagoans in the informal economy and the challenges 
they face.

The hyperlocal Economy: Actions

Resources

Hyperlocal economy 
Example
Washington Park’s 
famous Hustleman is 
a great example of 
entrepreneurship and the 
hyperlocal economy.

https://www.eatchicago.org/ 
https://www.researchgate.net/profile/Nik-Theodore/publication/348819106_SURVIVAL_ECONOMIES_Black_Informality_in_Chicago/links/6011f38245851517ef1e9941/SURVIVAL-ECONOMIES-Black-Informality-in-Chicago.pdf
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The easiest way to measure the hyperlocal economy is to get together a group of 
people to organize a survey of friends and neighbors in Washington Park. You can 
survey people who have businesses, and people who spend money at informal 
businesses. Spreading the word can help disprove misconceptions about the 
Washington Park economy and help everyone see the true business potential there.

Get your friends and neighbors together.

Brainstorm questions that will help you show the kinds of businesses and sales in the 
neighborhood that might not be usually documented and formally recognized, and 
also the types of businesses that Washington Parkers support. 

Decide how you’ll run the survey. Door to door? On-the-street interviews? Meetings in 
a community space? Leaving surveys in common areas? Or something else entirely.

Share that the survey is to show Washington Park has more business activity than 
people think. Talk about the questions about home-based business or side work, and 
share lots of examples—baking cakes, being an online shopper, making and selling 
jewelry at fairs, renting out a room on Airbnb.

Tell people you won’t collect any personal information, and when you share your 
results, you will never connect their name to the activity they do (unless they want). 
Tell them you’ll provide only general information to organizations and local officials so 
they can see the real economic activity in Washington Park.

Let your potential survey takers decide whether they still want to participate. You can 
also tell them that if they do want to provide their information to get more recognition, 
you’re happy to collect it and share it.

Start surveying your neighborhood! You can do this in one big push, or over time, 
such as a few weeks or months.

Once you’ve received all the surveys, appoint someone to summarize the information 
you’ve gathered. For example, create categories of the types of business people 
report and count up how many businesses fall into each one. Or add up how much 
people told you they spend at informal businesses into one total number.

Share your results widely: with local officials, with friends and neighbors, with 
organizations and local businesses, with local media.

measuring the really local economy

Ready...

Set...

GO!!!
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Career Pathways: Actions

Washington Park residents, like all Chicagoans, can benefit from being connected to jobs 
and employment resources, skills training to pursue their interests, and technology access 
to explore and help achieve their professional dreams. There are many employment 
resources out there, but they are widely dispersed and can be difficult to navigate. 
Resources on this page aim to provide several options in one place. 

When residents have access to jobs, and are able to work in fields that interest them, it 
benefits the local economy because it benefits every household.

Indeed.com
Voted “best overall job board” of 2022, users can create a free profile to upload résumés to 
allow companies to contact them or search for jobs across the Chicagoland area.

Chicago Cook Workforce Partnership
Provides a job board across Cook County and links to resources and programming for resi-
dents to receive free professional development.

South Side Chicago Jobs
A free job board dedicated to employers and job seekers on the South Side. 

Job Resources for youth
A City of Chicago website with links to 22 programs and initiatives that link teenagers and 
young adults directly to jobs.

Skills for Chicagoland’s Future
A job board specifically for people experiencing unemployment or who are working less 
than 32 hours per week. Posts job listings from companies across the city.

Bright Star Community Outreach
Provides residents of Bronzeville and neighboring communities with résumé help, training, 
and networking with employers.

Workforce Development Center, Chicago Urban League
Focuses programming on Black employment through job training and placement, 
coaching, career support, and career education and exposure across fields and industries.

Future Ready, City Colleges of Chicago
A program that offers credit and also continuing education classes at no cost in certain 
industries to Chicago residents, young and old.

Resources

https://southsidechicagojobs.niceboard.co/
https://www.chicago.gov/city/en/depts/fss/supp_info/job_resources_foryouth.html
https://www.skillsforchicagolandsfuture.com/job-seekers/view-all-jobs
https://www.brightstarcommunityoutreach.com/workforce
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Lowering the Housing Burden: Actions 

Lowering the cost of housing and associated burdens—like maintenance and utilities—
can directly benefit Washington Park residents because it means they will keep more 
money in their pocket. Nontraditional paths to home ownership and protections for 
renters also help households save money or even build wealth. Being able to more 
easily afford a rent or mortgage payment means that people have more resources to 
spend on their families and themselves, and in the neighborhood. There are many 
resources and programs available, but they are not always easy to access or even 
understand. These actions present a variety of different strategies for learning about 
different resources available.

Explore Programs to reduce Utility and home maintenance Costs.
The costs of maintaining a home add up for homeowners and renters, and utilities are 
a leading expense. Aside from LIHEAP (Low Income Home Energy Assistance Program), 
there are additional programs available that help households audit their energy use to 
lower costs, provide energy efficiency kits, and offer tips to weatherize homes. Learning 
about and enrolling in these programs can mean saving money.

Explore housing cooperatives.
Housing cooperatives are an alternative way to own a home. Residents join the co-op 
to purchase an ownership share in a dwelling. Co-ops are a way to increase access to 
homeownership and to help build community wealth. They are an important tool for 
allowing residents to stay in quickly changing neighborhoods. They also can lower 
housing costs through shared responsibilities and resources. There are many active co-
ops in the Chicago area. See the resources panel at right for more information on how to 
start a co-op, where to get financing, and different examples of co-ops in Chicago and 
other cities.   

Learn About Innovative Paths for Tenants. 
Tenants can organize unions to build support and solidarity among neighbors. 
Organized tenant unions can work toward fair and safe housing conditions, and can 
help protect people against rent raises and eviction. Another option is to organize to 
purchase a building that goes up for sale. In the Woodlawn neighborhood, the City 
of Chicago approved the pilot Tenant Opportunity to Purchase Program, which gives 
tenants the first right to buy buildings with 10 or more units.



Department of Housing’s 
“Home: Housing Programs and 
Resources for Residents of 
Chicago”
Presents many City and partner 
housing programs, including 
maintenance and repairs, in one 
place and user-friendly language, 
different from a City website.

CEDA
A one-stop shop of resources for 
assistance in paying utility bills and 
receiving energy efficiency kits. 

Cooperative Communities of 
Chicago
Provides many resources about 
housing co-ops and how to start 
them. Lists all active co-ops in 
Chicago.

Pilsen Housing Cooperative
A co-op in the Pilsen 
neighborhood started to ensure 
that residents continue to live 
in a gentrifying neighborhood. 
Provides many resources on 
housing co-ops.

Tenants United
A Hyde Park–based organization 
that helps organize tenants’ unions 
across the South Side.

Chicago Tenants Movement
A collaborative that supports 
tenant unions and housing 
organizers across the city and 
provides many online resources.

Woodlawn Tenant Opportunity 
to purchase program.
Gives Woodlawn’s tenants the 
opportunity to organize to buy 
apartment buildings. Currently 
limited to Woodlawn, residents 
could lobby to expand the pilot or 
use it as a model to build on their 
own ideas.

Resources

Steps to Start a Housing Co-op
1. Identify a community of willing members.
2. Find a mentor like another successful co-op or housing 

organization.
3. Learn together about the entire process.
4. Determine whether all the potential members are 

ready to follow through and commit to the complete 
process (like accounting, legal, and maintenance).

5. Create a budget for buying or building (which can be 
financed through HUD, affordable housing programs, 
and community development loans).

6. Buy or build the co-op building with the community.
7. Build community spirit and togetherness to support 

shared resources.
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimp4TNzr_5AhWdAjQIHTF0BmYQFnoECAYQAQ&url=https%3A%2F%2Fwww.chicago.gov%2Fcontent%2Fdam%2Fcity%2Fdepts%2Fdoh%2Fgeneral%2FHousing_Programs_and_Services_Booklet.pdf&usg=AOvVaw1HbuOH2Q75AQFIk9sn4lrn
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimp4TNzr_5AhWdAjQIHTF0BmYQFnoECAYQAQ&url=https%3A%2F%2Fwww.chicago.gov%2Fcontent%2Fdam%2Fcity%2Fdepts%2Fdoh%2Fgeneral%2FHousing_Programs_and_Services_Booklet.pdf&usg=AOvVaw1HbuOH2Q75AQFIk9sn4lrn
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimp4TNzr_5AhWdAjQIHTF0BmYQFnoECAYQAQ&url=https%3A%2F%2Fwww.chicago.gov%2Fcontent%2Fdam%2Fcity%2Fdepts%2Fdoh%2Fgeneral%2FHousing_Programs_and_Services_Booklet.pdf&usg=AOvVaw1HbuOH2Q75AQFIk9sn4lrn
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimp4TNzr_5AhWdAjQIHTF0BmYQFnoECAYQAQ&url=https%3A%2F%2Fwww.chicago.gov%2Fcontent%2Fdam%2Fcity%2Fdepts%2Fdoh%2Fgeneral%2FHousing_Programs_and_Services_Booklet.pdf&usg=AOvVaw1HbuOH2Q75AQFIk9sn4lrn
https://www.cedaorg.net/find-services/gas-and-electric/
http://chicagocoop.net/
http://chicagocoop.net/
https://www.pilsenhousingcoop.org/
https://tenantsunitedchicago.org/
https://chicagotenants.org/
https://www.chicago.gov/city/en/depts/doh/supp_info/woodlawn-housing-ordinance.html#:%7E:text=The%20ordinance%20mandates%20affordability%20requirements,rehabilitation%20of%20existing%20affordable%20housing.
https://www.chicago.gov/city/en/depts/doh/supp_info/woodlawn-housing-ordinance.html#:%7E:text=The%20ordinance%20mandates%20affordability%20requirements,rehabilitation%20of%20existing%20affordable%20housing.
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Supporting New housing: Actions

There are hundreds of vacant lots in Washington Park waiting to be developed. To 
achieve a strong Washington Park local economy, it will be essential to reduce the 
number of vacant lots. Replacing lots with homes, businesses, art, gardens, and other 
productive activities can make the neighborhood more inviting and vibrant. More 
housing options will bring more residents to the neighborhood, which can increase 
economic resources and activity across Washington Park. Residents can encourage an 
intense focus on bringing increased housing options to the neighborhood on these lots 
to support existing and future residents. In July 2022, Chicago’s City Council passed an 
ordinance to spur housing and investment within 4 blocks of transit stations—this means 
the 51st Street, Garfield, and 63rd Street Green Line stations for Washington Park.

New housing can bring changes to a neighborhood. By communicating with officials 
and developers, residents can help manage that change and keep it positive for the 
neighborhood. More people, after all, can also mean more attention from officials and 
organizations, more resources to share, and more people to support Washington Park’s 
businesses, schools, and social life.

Communicate with officials.
Letting the aldermanic offices and community groups know that residents support new 
housing can create important bonds to drive neighborhood change. Residents can also 
ask aldermanic offices and local officials to hold neighborhood meetings to explain 
developments and the advantages and disadvantages they see for Washington Park.

Encourage Concentrated development.
Washington Park has seen some new housing developments that are meant to serve 
existing residents and can be models for the neighborhood, such as the KLEO Art 
Residences and the proposed Abrams Intergenerational Village. Residents should 
encourage development from east to west, especially east of State Street and within 
4 blocks of the Green Line train stations. Concentrated new development here will be 
most visible for shifting the narrative about the neighborhood. 

Ask Developers and officials to support the neighborhood.
As the City of Chicago expands its focus on housing and residential areas through 
programs like Invest South/West, residents can learn about the developers, housing 
organizations, and community groups that are most likely to develop housing in the 
neighborhood. Contacting these organizations to show support for development and 
to share information about Washington Park can help drive development. Residents 
can ask developers to consider the neighborhood in their plans. This might involve 
providing jobs to residents, making contributions to local events, committing to 
supporting local businesses like restaurants, or holding an event to teach residents 
about the development process or students about the career path. 
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What new housing might look like

In Washington Park, new housing can look many different ways. It might be a fully 
rehabbed apartment or condo building (top left), a newly built three-flat on a vacant lot 
(top right), a single-family home (bottom left), or a large new-construction apartment 
building, like the KLEO Art Residences (bottom right). 
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Community Infrastructure: Actions

Washington Park residents have identified a need to improve community infrastructure, 
such as sidewalk and street repairs, pedestrian amenities, tree planting, alley resurfacing, 
and street lighting. Infrastructure is key to economic development because it changes 
the appearance of a neighborhood, can make it seem safer, and invites people to 
move about more visibly. Some types of infrastructure improvements also help “brand” 
a neighborhood, like gateways and banners announcing the neighborhood’s name, 
public art installations, decorative bike racks, and permanent historical markers or 
community information signs. For Washington Park, infrastructure improvements ranging 
from basic repairs to branding can have an impact on neighborhood pride and identity, 
and they can attract people into the neighborhood. 

Many infrastructure repairs, including ones that help brand a neighborhood, are paid 
for by aldermanic “menu” funds. Each ward receives $1.5 million from the City of 
Chicago to pay for various repairs. Another source of infrastructure funding can be 
the Washington Park Tax Increment Financing (TIF) district, funded by residential and 
commercial property taxes. From 2021 to 2022, taxes paid into Washington Park’s TIF 
increased by 50%, bringing the total 2022 balance to approximately $7 million: a sign 
that development is happening. TIF funds are usually accessed by developers and 
community organizations to improve infrastructure near projects or offset project costs. 

Leverage planned improvements And amenities on Garfield Boulevard.
The Chicago Department of Transportation’s program Vision Zero South Side has 
proposed improving infrastructure on Garfield Boulevard to slow traffic. Improvements 
like new curb corners and bike lanes slow traffic for everyone on the street, which makes 
pedestrians safer. When pedestrians feel safe, a street can become more vibrant, with 
people of all ages walking through the neighborhood and lingering. This can appeal to 
new businesses, which will want to capture traffic in the area. 

Activate the Garfield median.
The median running through Garfield Boulevard provides nearly a mile of green 
space. As pedestrians feel safer, the neighborhood can turn to the median and activate 
that space, which will serve to further slow traffic and create interest. Infrastructure 
improvements might include new crosswalks and curbs, walking paths, community 
gardens and trees, benches, and lighting. An active median can attract microbusinesses 
and vendors, too, further driving the local economy.

Lobby for neighborhood “Gateways” to be included in infrastructure spending. 
Many residents have expressed interest in “gateways”—signage, banners, or art—that 
lets people know they’re in Washington Park. Gateways help nonresidents know about 
a neighborhood, and they are a great way to showcase neighborhood pride. Gateways 
are typically considered part of infrastructure spending, so residents can organize 
to lobby aldermanic offices, developers, and other officials and City departments to 
include neighborhood gateways as part of improvements. Consider holding a design 
contest or asking local artists to share their design ideas.
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Activate Community Participation in 
decision making.
Residents and community groups can organize 
to participate vigorously in ward and City 
infrastructure decisions. They can encourage 
officials to welcome advisory committees to 
weigh in on pressing issues and repairs, such 
as youth advisory or streetscape committees. 
In some City wards, residents vote on how to 
spend the aldermanic menu money. This can look 
many ways, but participatory budgeting is most 
common. In this, residents come up with ideas, 
hold a community vote, and spend menu money 
on winning projects (see resources panel at right).

Consider ways to make the neighborhood’s 
history More visible.
Washington Park has many points of historical 
and cultural interest—in the park itself and all 
across the neighborhood. Neighbors can create 
an accompanied or self-led walk or tour of these 
historical sites to appeal to residents and to 
neighborhood newcomers or explorers. Sites can 
be marked with banners—like photos printed on 
fabric that tell neighborhood stories, or they can 
be permanent signs that provide context, maps, 
and photos. Community businesses can benefit 
from people stopping in during or after a walk. 
Permanent markers can fall within aldermanic 
menu money expenses, and community 
organizations and local businesses might 
sponsor temporary ones. Residents can also seek 
assistance from the city’s Historic Preservation 
Division.

311
A website for reporting service 
requests to the City of Chicago, 
including infrastructure repairs, 
building problems, requests to 
plant trees, and more. Requests 
can also be phoned in by dialing 
311.

Chicago Complete Streets
A citywide initiative, including 
Vision Zero South Side, to 
engage residents to help plan 
for infrastructure improvements 
that make streets safe for 
everyone. Page visitors can learn 
about upcoming events, submit 
feedback, and request that safety 
ambassadors give presentations 
in the neighborhood, such as to 
seniors, pedestrians, or schools.

Participatory Budgeting 
Chicago
Supports aldermanic offices 
and Chicago Public Schools in 
projects that invite residents to 
participate in budget decisions 
by developing project ideas and 
holding community votes. Provides 
resources and information about 
funded projects across the city. 

Seven Tips to Create a Heritage 
Trail 
Tips and ideas from the National 
Trust for Historic Preservation 
on how to determine sites for a 
historical walk or trail.

Chicago Landmarks Database
A City of Chicago database of all 
properties officially considered of 
historic interest. There are about 
75 Washington Park locations on 
the list.

Resources

Historical Marker 
example

In Chicago’s Motor 
Row, historical signs 
stretch from just 
south of Roosevelt 
Road to I-55. They 
include old photos, 
maps, and stories.

https://www.chicago.gov/city/en/depts/dcd/provdrs/hist.html
https://www.chicago.gov/city/en/depts/dcd/provdrs/hist.html
https://311.chicago.gov/s/service-request?language=en_US
https://chicagocompletestreets.org/portfolio/vision-zero-south-side-neighborhood-action-plans/
https://www.participatepbchicago.org/?locale=en
https://www.participatepbchicago.org/?locale=en
https://savingplaces.org/stories/preservation-tips-tools-seven-steps-plan-heritage-trail/#.YulYdfHMKCw
https://savingplaces.org/stories/preservation-tips-tools-seven-steps-plan-heritage-trail/#.YulYdfHMKCw
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This action guide has presented many ideas about how to grow the economy in 
Washington Park. These are just some ways that residents, community organizations, 
and advocates might measure their progress and successes into the future.

Measuring success

Improved health outcomes 
Improved employment outcomes 
Decreased budget burden on households

Household

Number of new business licenses granted 
Number of informal businesses documented (survey)

Number of sidewalks repaired 
Number of aldermanic menu money projects initiated / completed 
Number of aldermanic office visits to neighborhood 

Number of vacant lots sold (or in process) 
Number of building permits applied for 
Number of new apartments / dwelling units added 
Lower than city average percentage change in area rent  
Decrease in rent burden statistics 
Increase in real estate values across categories 

Increase in ridership numbers (so traffic) at Garfield Green Line train and bus routes 
Increased pedestrian count on Garfield Boulevard 

Businesses

Infrastructure and Aldermanic Engagement

Vacant Lots

Transit and Mobility

Number of new park concessions 
Number of residents signed up to participate in Washington Park organizing 
Number of free events open to public held on Garfield Boulevard 
Increase in number of positive and/or neutral local media stories about Washington Park 

Park space and events
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Next Steps

Washington Park residents and community advocates have indicated a desire to focus 
intentions and support for new economic development activities on Garfield Boulevard. 
The Arts + Public Life initiative, the L1 business accelerator, the KLEO Art Residences, 
and  the Park Supper Club are all examples of successful economic activity on Garfield 
Boulevard.

The expectation for development to occur on Garfield is that the park and open space, 
and the DuSable museum in Washington Park, already attract many visitors all year long 
for recreation and to events and festivals. But other areas in Washington Park deserve 
attention as well. The 51st Street corridor is seeing many new businesses and is home 
to the Boxville market and gathering place. As nearby neighborhoods like Woodlawn 
and Bronzeville continue to experience growth and development, Washington Park can 
position itself to also benefit across the neighborhood as more people and businesses 
locate nearby and in the area. 

Residents, advocates, and organizations can organize, and stay organized, to make 
sure that development comes to Washington Park in ways that are informed by the 
community and its needs and wishes. New developments in the area are announced 
what seems like every day: the Abrams Intergenerational Village, a Northwestern 
University Hospital outpatient care center nearby in Bronzeville, new housing options 
near 51st Street, the Arts Lawn on Garfield Boulevard, and more. These are all likely to 
have positive effects for Washington Park.

This economic development action guide was created by Muse Community + Design 
and Rudd Resources as part of the Chicago Metropolitan Agency for Planning’s (CMAP) 
Garfield Green Line South Action Plan, with the support of the Regional Transportation 
Authority. Input and ideas from Washington Park residents were essential to the actions 
found here. The hope of this guide and the actions and resources it presents is to help 
residents and neighborhood advocates continue to work toward bringing development 
to Washington Park. By putting all the people of Washington Park first in strengthening 
the local economy, the entire neighborhood and City can benefit. 
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