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Section 1: Introduction
The Coalition for a Better Chinese American Community (CBCAC) and 25th Ward Alderman Daniel Solis
are partnering with the CMAP's Local Technical Assistance (LTA) program to develop a community vision
plan for Chinatown. This plan will define the community's vision for the future of Chinatown, pinpoint
the issues and opportunities that need to be addressed to achieve that vision, and identify short- and
long-term strategies to address those issues and opportunities in the community.
Having an accurate understanding of Chinatown’s existing conditions is necessary in order to develop an
appropriate and effective plan that addresses the issues and concerns of the community. This Existing
Conditions Report – representing an accumulation of research and analysis activities – provides an
overview of the current conditions in Chinatown and is designed to provide a foundation for future
planning and visioning. The Existing Conditions Report is organized in the following chapters:


Section 1: Introduction



Section 2: Regional context of Chinatown



Section 3: Community engagement



Section 4: Land use and zoning



Section 5: Population and housing



Section 6: Economic development



Section 7: Transportation



Section 8: Natural environment



Section 9: Community services, facilities, and infrastructure



Section 10: Looking forward

Why does Chinatown need a Community Vision Plan?
In 1912, the Chinatown community moved from the southern edge of downtown Chicago to its present
location centered at Cermak Avenue and Wentworth Road. While the neighborhood has developed its
own unique sense of place over the years, from the 1928 opening of the On Leong Merchants
Association Building (now known as the Pui Tak Center) to the ongoing construction of a boat house in
Ping Tom Park, Chinatown has never had its own plan to guide development in ways that align with
community priorities.
Building upon the celebration of its centennial in 2012, Chinatown's businesses, community
organizations, and residents will now have the opportunity to help shape the neighborhood’s future.
The community vision plan will provide a framework in which decisions affecting the future of
Chinatown can be made with some certainty that today's choices—whether large or small—contribute
to achieving the long-term goals and vision of the community.
Figure 1.1. Chinatown study area.
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Relationship with the GO TO 2040 Regional
Comprehensive Plan
The highest priority for the community vision plan should be to provide guidance at the local level and
to address community needs and desires. However, in preparing the plan, the community should look at
how the neighborhood fits into the larger region in order to understand and plan for future regional
economic and demographic changes.
The Chicago Metropolitan Agency for Planning (CMAP) is the official regional planning organization for
the northeastern Illinois counties of Cook, DuPage, Kane, Kendall, Lake, McHenry, and Will. CMAP
developed and now guides the implementation of GO TO 2040, metropolitan Chicago’s first
comprehensive regional plan in more than 100 years. To address the anticipated population growth of
the region, GO TO 2040 establishes coordinated strategies that will help the region’s 284 communities
address transportation, housing, economic development, open space, the environment, and other
quality-of-life issues. The plan contains 4 themes and 12 major recommendation areas:


Livable Communities
o Achieve Greater Livability through Land Use and Housing
o Manage and Conserve Water and Energy Resources
o Expand and Improve Parks and Open Space
o Promote Sustainable Local Food



Human Capital
o Improve Education and Workforce Development
o Support Economic Innovation



Efficient Governance
o Reform State and Local Tax Policy
o Improve Access to Information
o Pursue Coordinated Investments



Regional Mobility
o Invest Strategically in Transportation
o Increase Commitment to Public Transit
o Create a More Efficient Freight Network

The most relevant topics areas for Chinatown are Livable Communities, Human Capital, and Regional
Mobility. By undertaking a planning process to help shape its future, the Chinatown community has
taken responsibility for guiding its future, and demonstrated its commitment to helping shape the future
of the region as well.

Planning process
The planning process to create the Chinatown Community Vision Plan includes multiple steps that will
last approximately one year. The process has been crafted in close consultation with CBCAC and
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Alderman Solis, and has been designed to include extensive input from Chinatown’s residents, business
owners, workers, and community leaders throughout.
After CMAP selected the project, CMAP staff met with CBCAC, Alderman Solis, and a broad consortium
of community organizations to develop a Scope of Work for the project. The work plan sets program
tasks, a timeline for the program, and recommends participation by a steering committee to assist
CMAP staff in developing the final plan and recommendations. The key steps in the planning process are
illustrated in Figure 1.2. The composition of the Steering Committee is discussed in Section 3:
Community engagement.
Figure 1.2. Planning process for Chinatown Community Vision Plan.
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Section 2: Regional context of Chinatown
This section provides an overview of Chinatown that provides background for the development of the
Community Vision Plan. In addition to briefly reviewing the history of Chinatown, the section discusses
the context of Chinatown within the City of Chicago. It describes the physical character of the study
area—as a whole and within the “Greater Chinatown Community Area,” as defined by CBCAC. It also
provides a summary of existing plans, reports, and studies that could inform and impact
recommendations of the new Community Vision Plan. Last, in addition to summarizing past plans
directly related to Chicago’s Chinatown, this section includes a summary of several community plans
that have been prepared in recent years for Chinatowns located in cities across the United States and
Canada, as well as Sydney, Australia.

History of Chinatown1
Chicago’s first Chinese residents:
The first Chinese immigrants arrived in Chicago during the 1870s. This coincided with an anti-Chinese
movement in the United States, exacerbated by economic depression on the West Coast in the last
decades of the nineteenth century, which contributed to a redistribution of the Chinese immigrant
population throughout the United States. The completion of the transcontinental railroad in 1869 also
contributed to the dispersion of Chinese laborers. During the last stage of construction of the Central
Pacific Railroad, Chinese constituted 90 percent of the workforce. Although most of the railroad
workers, once discharged, found jobs in agriculture in California, many others migrated to the South and
the East, working on southern plantations or in new, booming towns such as Chicago and St. Louis in the
Midwest.
Among the dispersed Chinese laborers, a man named Moy Dong Chow from Taishan was particularly
interested in Chicago. In the mid-1870s, he arrived in Chicago; his two brothers, Moy Dong Hoy and Moy
Dong Yee, followed soon afterward. Moy Dong Chow found the reception in Chicago relatively
accommodating and in 1878 he sent for his compatriots in San Francisco, and consequently sixty
Chinese came to Chicago. By 1880, there were approximately a hundred Chinese in the city. By 1885,
after Moy Dong Chow sent for family members residing in China, forty members of the extended Moy
family from his native village lived in Chicago.
Chicago’s first Chinatown:
By the end of 1890, more than five hundred Chinese lived on South Clark Street between Van Buren and
Harrison, location of Chicago’s first Chinatown. Laundries, grocery stores, and restaurants constituted
the businesses of early Chinatown. By the late 1880s, the Chinese operated twelve grocery stores, three
chop suey houses, and other businesses in the Chinatown district. Running a laundry, while hard work,
1

Primary source: Huping Ling, Chinese Chicago: Race, Transnational Migration, and Community Since 1870. Stanford: Stanford
University Press, 2012.
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required relatively limited skills and little capital, and as a result, Chinese hand laundries developed
rapidly. In 1874, there were 15 Chinese laundries in the Loop and the area around Madison Street and
Roosevelt Road; by 1883, the number had increased to 198 throughout Chicago, with 107 concentrated
in the Loop.
Between 1870 and 1890, the Chinese population in Chicago increased to nearly six hundred according to
the US Census, although a local estimate was two thousand. In 1893, the Chinese began voluntarily to
disperse themselves throughout the city. In the period between 1892 and 1902, while the total Chinese
population in the United States declined, the number of Chinese in Chicago more than doubled, from
584 in 1890 to 1,179 in 1900 (see table). Two factors contributed to the population increase. First,
feeling more settled in the city, the Chinese had sent for their relatives in China, urging them to come to
Chicago. Second, the Columbian Exposition in 1893 had attracted many Chinese from other parts of the
country to meet the increased demand for restaurant and laundry services.
Table 2.1. Chinese population in Chicago,
1870-2010.
50,000
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40,000
35,000
30,000
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20,000
15,000
10,000
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0

Source: U.S. Census
*Figures do not include Taiwanese.

Thousands of Chinese whose homes had been ruined by the earthquake and subsequent fire in San
Francisco in 1906 fled the city and found refuge in Chinese settlements across the United States,
including Chicago. Most of these refugees first arrived in the South Clark Street area, but many needed
to be housed in laundries, restaurants, and other Chinese-run establishments throughout Chicago and
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suburbs such as Elgin, Aurora, and Joliet. The South Side of Chicago became home to many Chinese,
particularly along 63rd Street from Woodlawn to Chicago Lawn.
The founding of the “New Chinatown”:
Chicago was not spared from the impacts of anti-Chinese agitation occurring throughout the United
States around 1909. Suspicion of and antipathy toward the Chinese on the part of some white
Chicagoans took the form of economic sanctions. Property owners in the Loop area drastically raised
rents to drive out Chinese businesses and tenants. By 1910, about half of the Chinese population had
been forced to move out of Clark Street into the South Side.
The move was also prompted by the construction of a new federal building on Clark Street between
Adams and Jackson Streets, right in the heart of the Chinese district, which would require the demolition
of many buildings housing Chinese businesses. Alarmed by the pending loss, On Leong took the initiative
and obtained a lease for approximately fifty commercial spaces near the intersections of Wentworth
Avenue and Cermak Road. The businesses associated with On Leong moved from Clark Street to
Wentworth and Cermak in February 1912, and the area was immediately proclaimed as the “New
Chinatown.”
Although the South Side had a reputation for being impoverished and crime-ridden, it had some
advantages, including a relatively large number of available residential and commercial buildings,
allowing for population and business growth. However, friction with Italian immigrants already settled in
the area effectively restricted the new Chinatown to one square block between 22nd Street and
Princeton Avenue.
Here the Chinese built a commercial and residential community sheltering at least one-third of the
Chinese population, which numbered more than two thousand in the city during the first decade of the
twentieth century. By the 1930s, following two decades of growth and expansion, Chicago’s Chinatown
was well established as a distinctive and sizeable Chinese American urban community.
Businesses and employment trends in early Chinatown:
Unlike immigrant workers in other ethnic groups, the Chinese in Chicago did not join the workforce
overseen by corporate employers but rather focused on the economic niches of groceries, restaurants,
and laundries, where their lack of English-language skills as well as other skills required for the larger
labor market would not be an impediment. Overall, this trend often helped to spare Chinese in Chicago
from the often harsh working conditions in the city’s large-scale industrial factories and from racial
confrontations experienced by other groups. Chicago’s central location and easy access by water, land,
and rail enabled the Chinese grocery businesses to become wholesale suppliers to small grocers
throughout the Midwest.
Post-World War II:
Although there had been Chinese families living in Chinatown since the 1880s, the second-generation
Chinese American population increased more rapidly in the late 1940s, as more Chinese women entered
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the country. In part due to China’s role during World War II, a more favorable attitude toward China and
Chinese Americans in America developed. In 1943, Congress repealed many of the discriminatory
exclusion laws that for years had denied Chinese Americans fundamental civil right and legal
protections. While new immigration quotas remained limited, new acts permitted the entry of “war
brides,” fiancées of GIs, displaced persons, refugees and wives of American citizens, dramatically
increasing the numbers of female immigrants from China, as well as steadily moving toward greater
parity in numbers between Chinese men and women (with Chinese women becoming the majority in
the United States by 1990).
Compared to their predecessors, the newcomers after World War II were more diverse in their
socioeconomic backgrounds and geographical origins. They came not only from the southern Chinese
provinces of Guangdong and Fujian but also from Hong Kong, Taiwan, and Southeast Asian countries.
Unlike the early Chinese immigrants who mostly worked in the traditional Chinese businesses of
laundries, grocery stores, and restaurants, newer immigrants now branched out to embrace other
economic opportunities, largely in professional fields, and many chose to reside in Chicago’s suburbs. In
1950, although Chinatown had the highest-concentration of Chinese, numbering 1,250, almost twice as
many now lived outside of Chinatown, mostly on the North Side of Chicago.
Modern Chinatown takes shape:
In 1962 Chinatown was bounded by Archer, 25th, Stewart, and LaSalle Streets. The construction of the
Dan Ryan and Stevenson Expressways had cut through Chinatown, in essence reducing its size by half.
Despite this and other challenges, leaders of the Chinese community took action to secure the future of
the neighborhood. For example, in 1952, forming Neighborhood Redevelopment Assistance, Inc. (later
changed to Chinatown Redevelopment Assistance, Inc.), a nonprofit organization intended to
rehabilitate and restore Chinatown, construct and sell residential properties to meet the housing needs
of Chinatown on a nonprofit basis, and to own and operate residential properties on a cooperative
basis. During the next two decades, with government funding and private donations, the organization
acquired land and constructed a total of 66 new townhomes at different locations in the vicinity of
Chinatown and the nine-story Chinatown Elderly Apartments, comprising 139 units. In addition, the
organization donated a strip of land located on 24th Place to the city to be developed as a public park,
later named Dr. Sun Yat-sen Park. By 1980, Chinatown had expanded south to 25th Place and west to
Canal Street.
The “Santa Fe Project”:
While these developments expanded the boundaries of Chinatown further to the south and west, the
“Santa Fe Project” was monumental in expanding Chinatown’s territory further north. In 1984 the
Chinese American Development Corporation was formed, with an ambitious plan to acquire the thirtytwo-acre property located just north of Chinatown and owned by the Santa Fe Railroad. It aimed not
only to attract suburban Chinese American families but also to accommodate the influx of immigrants
expected as a result of the British handover of Hong Kong over to China in 1997. It would not only
provide residential properties for Asian Americans but also create more commercial opportunities for
area business owners. Phase I and Phase II of the project each planned for 52 two-story commercial
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units, along with 180 townhouses, a hotel, a riverfront marina, a museum, and botanic gardens. Phase II
and Phase IV envisioned an Asian Trade Center. In 1993, land in the old Santa Fe railroad yards was
developed into the new Chinatown Square, featuring a two-level retail commercial center with a
multitude of shops and restaurants. The construction of Santa Fe Gardens, a 600-unit village of
townhouses, condominiums, and single-family homes, followed. The twelve acre Ping Tom Park was
completed nearby in 1999, just north of Chinatown Square, and in 2004 the current building for the
CASL was completed and occupied at 2145 South Tan Court, coinciding with CASL’s 25th anniversary.

Regional setting of Chinatown
This community vision plan is focused on the commercial core of Chinatown, located in the City of
Chicago, approximately 1.3 miles to the south of the Chicago Loop within the Armour Square community
area. Adjacent neighborhoods include the Near South Side to the north and east, Bridgeport to the
south, and Pilsen to the west. In addition to Chinatown’s proximity to downtown Chicago, it is only half a
mile from McCormick Place convention center, .6 miles from the Illinois Institute of Technology campus,
approximately 1.1 miles from the Museum Campus and Soldier Field, and approximately 1.2 miles from
U.S Cellular Field. The Dan Ryan Expressway (Interstate 90/94) meets the Stevenson Expressway
(Interstate 55) at the southwestern corner of Chinatown’s commercial core.
Figure 2.1. Regional context.

Project study area
The boundaries of the study area for the community vision plan are 18th Street on the north, the
Stevenson Expressway on the south, Clark Street on the east, and the Chicago River on the west.
Recommendations tied to place will fall within this study area, which represents the commercial core of
the Chinatown neighborhood. Throughout this report, we often refer to the study area as “Chinatown’s
core.”
However, the planning process will consider and make general recommendations for the study area
within the context of the “Greater Chinatown Community Area,” a larger area defined by CBCAC that
includes many neighborhoods adjacent to Chinatown’s core that are home to significant numbers of
Asian-American residents (many of whom are Chinese American).2
Given the limited residential capacity of the planning study area, the majority of persons whom are
3
integral to Chinatown and the Chinese American community live outside of the study area. This reality
has important implications for the Community Vision Plan. For example, approximately 84.4 percent of
persons working within the study area live outside of its boundaries, as do many who receive vital social
services from organizations located in the neighborhood; both require sufficient transit access between
Chinatown and their homes. In addition, many children venture into or out of the neighborhood to
attend school, a reality that has consequences for transit as well as consideration of what educational
2

According to CBCAC, “The Greater Chinatown Community Area is bounded roughly by the Chicago River to the north from Polk
Street to California Avenue; Michigan and Indiana Avenues on the east; Pershing Road (39th Street) on the south; and California
Avenue on the west. An area at the northern tip above Roosevelt Road is bounded by State Street on the east, Polk Street on
the north and the Chicago River on the west; and an area at the southwestern tip bounded by California to the West, 42nd
Street on the South and Western Avenue on the East.”
3

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics, 2011.
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options are available to families in Chinatown. Similarly, the existence of affordable housing located
outside of the study area has an impact on the consideration of housing needs within the study area,
and economic development concerns within the neighborhood are inherently linked to the market
demand that exists on a broader geographic scale.
Overall, it is important to understand the essential interrelationships between this plan’s study area and
the Greater Chinatown Community Area. This will require gathering data and conducting some
community outreach beyond the boundaries of the study area. Particularly important is the area located
immediately to the south of the study area—between the Stevenson Expressway on the north and 31st
Street on the south, between Clark Street on the east and Halsted Street on the west—which is
approximately 66 percent Asian-American (most of whom are Chinese-American).
Figure 2.2. Greater Chinatown Community Area.
Figure 2.3. 2015 ward boundaries, Greater Chinatown Community Area.

Previous planning efforts
This section provides a summary of previous City plans that help to inform the recommendations of the
new community vision plan for Chinatown.

Chinatown Basin Redevelopment Plan
Tax Increment Financing can help municipalities promote economic development by creating a special
district during a development period, where the tax base is frozen at the predevelopment level (on the
assumption redevelopment would not occur in the area without public investment or intervention).
Property taxes continue to be paid, but taxes derived from increases in assessed values (the tax
increment) resulting from new development can be used to pay for infrastructure or other
improvements within the designated area.
The Chinatown Basin Redevelopment Plan was initially adopted in 1986 as part of a city ordinance
approving the Chinatown Basin Tax Increment Financing (TIF) Redevelopment Area. The 30-acre
redevelopment area is bounded by Wentworth Avenue on the east, Archer Avenue on the southeast,
Stewart Avenue on the west, Cermak Avenue on the south, and 18th Street on the north.
By establishing a set of goals and objectives focusing on targeted public improvements, the plan targets
the use of TIF funds as a means to attract and facilitate private investment into new residential and/or
commercial projects on underused and/or vacant land. To advance this goal, the plan supported the
utilization of the TIF funding mechanism for the development of Chinatown Square, a retail, commercial,
and entertainment center that was completed in 1993. In addition to this centrally located project, TIF
funds were also leveraged for the development of the 90+ residential unit Jade Garden senior and
affordable housing project. While the TIF designation for the district expired in 2010 these
developments, and various infrastructure improvements, have encouraged economic development in
the area, helped to protect and advance the area’s Chinese heritage, and provided some housing
stability.

River South Redevelopment Plan
Adopted in 1997 in support of the River South Tax Increment Financing (TIF) district designation, the
Redevelopment Plan proposes a framework to support and promote private investment in the 286-acre
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redevelopment area. The TIF redevelopment area was targeted due to its general blight and the
concentration of vacant properties; the project area was generally bounded by Van Buren Street and
Congress Parkway on the north; Federal Street, Clark Street, and State Street on the east; Cullerton
Street on the south; and the Chicago River and Stewart Avenue on the west.
The plan emphasizes the redevelopment of the area into a cohesive and distinctive mixed-use district,
and divides the area into 8 subareas based on the suitable range of uses. The land use plan establishes
redevelopment priorities ranging from primarily non-residential uses in the areas closest to the Chicago
central business district, to different degrees of mixed-use, planned residential development, and light
industrial in the southern portions of the area. One of these subareas was designated as the most
suitable site to be used to advance towards the goal of developing a riverfront park. Since the adoption
of the plan, utilization of the TIF funding mechanism at this site has helped to develop and expand Ping
Tom Memorial Park along the Chicago River at 18th Street. The development of the park provided the
Chinatown community with long needed access to open space.
The redevelopment area’s TIF designation expires in 2020.

Archer Courts Redevelopment Plan
The Archer Courts Redevelopment Plan was developed in 1999 to support and guide the use of the TIF
funding mechanism for an 8-acre area within the Chinatown community. This area is bounded by Archer
Avenue and Cermak Road on the north, Princeton Avenue on the east, 23rd Street on the south, and
Stewart Avenue on the west. Approved in 1999, the redevelopment plan was developed with the
overarching goal of creating and solidifying a mixed-income residential district.
This goal and the plan’s future land use priorities are built on the planned rehabilitation of the Archer
Courts Apartment buildings, a project designed to preserve long-term access to affordable housing for
the Chinatown community. By leveraging TIF funds for this project, as well as incorporating traditional
TIF funding strategies such as property acquisition and assembly and public improvements, the plan has
the intention of promoting future private investment and the development of additional residential
projects.
The redevelopment area’s TIF designation expires in 2022.
Figure 2.4. Tax Increment Financing districts in Chinatown’s core.

Central Area Plan
The Chicago Central Area Plan was approved by the Chicago Plan Commission in 2003 as the first plan
for the city’s downtown area since 1958. The central area is broken down into the expanded Loop area
that includes the historic Loop business district, the West Loop neighborhood, the Near North Side, and
the South Loop/Near South Side, of which Chinatown is a part. With a twenty year vision, the plan
intends to guide the significant economic and physical growth projected for the area in ways that
enhance its economic competitiveness, environmental sustainability, and its connections to regional,
national, and international destinations.
The plan’s three guiding themes focus on developing a framework to guide growth, a set of
transportation enhancements, and a cohesive approach to the central area’s waterfront and open
spaces. Projected growth is met with strategies set on improving the Central Loop’s attractiveness and
competitiveness and expanding it out into the rest of the Central Area. Outside of encouraging new
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mixed-use developments, a central component of the plan is preserving and building on the area’s
diverse assets and neighborhoods, including Chinatown. For example, the plan recommends that
Chinatown and other landmark or “character” districts be “designated and subjected to area-specific
design standards/guidelines.”
While these recommendations focus on guiding growth and ensuring its sensitivity to context, the plan’s
other recommendations, especially as they relate to the greater Chinatown area, are geared towards
enhancing the connections and overall mobility throughout the entire Central Area. The plan highlights
Cermak Avenue as a prime target for streetscape improvements, pedestrian-oriented developments,
and improved access to the waterfront with the Cermak Avenue corridor connecting Chinatown and
Pilsen to the waterfront. The plan also recommends the development of a continuous network of open
spaces along the Chicago River and includes the improvement and expansion of Chinatown’s Ping Tom
Memorial Park. Similar to the other recommendations affecting Chinatown, this project would not only
further develop connections between Chinatown and the rest of the Central Area, but it would also help
to improve local quality of life and solidify its unique importance in the Central Area moving forward.

Central Area Action Plan
Released in 2009, the Central Area Action Plan “builds upon the 2003 Central Area Plan’s vision and is
intended to encourage implementation of the policies and projects essential for the central Area’s
functions, growth, and quality of life.” The 18-month planning process evaluated the status of the
original plan’s recommended projects and policies and identified additional key needs and goals in light
of emergent population and development trends. With all development benchmarks having been either
met or exceeded from 2003-09, a detailed economic and market analyses was conducted to establish
new benchmarks and the projected demand for land throughout the Central Area. In light of the new
benchmarks, the plan identifies continued improvements to the Central Area’s network of open spaces
and its transit and active transportation systems as essential to accommodating further commercial and
residential growth. Aside from providing updates and making alterations to the original
recommendations, the plan provides detailed implementation and project financing schedules through
2020.
The plan also offers profiles and project updates/alterations for each of the Central Area’s 12 subareas,
including Chinatown. Chinatown-specific projects included:
 The expansion of Ping Tom Park to further connect Chinatown into the expanding network of
Central Area open spaces, specifically along the riverfront
 Continued streetscape enhancements along Cermak Road, which is identified as a ‘Signature Street’
 The planned construction of the Wells-Wentworth connector, a new north-south arterial roadway
that will better connect Chinatown to the River South area and to the Central Loop
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Section 3: Community engagement
A major component in the development of the Chinatown Community Vision Plan is to understand the
existing issues and opportunities from the community as a whole by engaging them through the
planning and decision-making process. In this manner, the project can seek input and concerns from the
Chinatown community and define a shared vision for the future of Chinatown. This section describes the
process for engaging the community; a later document will discuss the results of that process.
The community engagement process includes close coordination with the Steering Committee,
community leaders, detailed interviews, and public meetings at key points in the planning process. The
project seeks to reach and engage as broad of a view of the community as possible, but the community
engagement strategy is especially focused on better understanding the needs of five key groups:
 Children/youth, 18 years old and younger
 young families
 recent immigrants
 small business owners
 elderly residents
These audiences each have unique perspectives on what topics are most important to address and how
the Chinatown Community Vision plan might achieve a desirable future for generations to come.
In an effort to break the language barrier and engage those typically underrepresented or left out from
the planning process, it was critical to hold workshops and have materials in Chinese. Therefore, staff
worked with CBCAC and a professional translation service to translate project material into Chinese.

Steering Committee
The Steering Committee for the Chinatown Community Vision Plan is tasked with providing assistance
and guidance in the development of the plan, providing input on existing issues and opportunities based
on their institutional roles, and reviewing plan documents. The first Steering Committee was held on
March 8, 2013 at the CASL to introduce the project to the members and discuss the Project Outreach
Strategy for the plan. The second steering committee was held on July 22, 2013 to update the steering
committee on the project outreach activities and timeline.
The Steering Committee is comprised of a wide variety of interests and perspectives, ranging from
community business owners and organization leaders to elected officials. The Steering Committee
members include:


Daniel Solis, Alderman 25th Ward (Honorary Chair – Steering Committee)



CW Chan, Chairman, Coalition for a Better Chinese American Community (Co-Chair – Steering
Committee)



Ray Chin, President, Chicago Chinatown Chamber of Commerce and President, R.M. Chin &
Associates, Inc. (Co-Chair – Steering Committee)



Tony Hu, President, Chinese American Association of Greater Chicago and Owner, Tony
Gourmet Group
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Gene Lee, Advisor, Chicago Chinatown Special Events



Raymond B Lee, President, Chinatown Parking Corporation



Anita Luk, Executive Director, Chinese-American Museum of Chicago



Raymond Tu, President, Chinese Consolidated Benevolent Association



Ernest Wong, Chair - Board of Directors, Chinese American Service League, Inc. and Principal,
Site Design Group, Ltd.



Esther Wong, Executive Director, Chinese American Service League, Inc.



David Wu, Executive Director, Pui Tak Center

Advisory Committee
An Advisory Committee was created to provide supplemental support and counsel for the draft plan
from the broader Chinatown community perspective. These members represent organizations or
institutions that might be underrepresented or harder to reach in previous planning initiatives. The
Advisory Committee members include:


Karen Anderson, Principal, James Ward Elementary School



Alfonso Camona, Principal, Robert Healy Elementary School



Phyllis Cavallone, Principal, St. Therese Chinese Catholic School



Reverend Mark Chan, Pastor, Chinese Christian Union Church



Betty Chow, President, Pacific Global Bank



June Coutre, LSC President, John C. Haines Elementary School



Kathleen Fernicola, Policy and Program Director, Asian American Institute



David Lee, Coordinator, Chinatown Chicago Alternative Policy Strategy



Helen Lee, Owner, King Wah Express



Ginger Lumkin, Principal, John C. Haines Elementary School



Sam Ma, Director, Chinatown Square Association



Theresa Mah, Senior Policy Advisor, Office of Governor Quinn



Dan Mark, President, Mark Properties, Inc.



Helen Moy, President, Chinese American Civic Council



George Mui, Global Business Consultant, U.S. Department of Commerce Minority Business
Development Agency



Bernie Wong, President, Chinese American Service League, Inc.
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Community engagement activities
To better understand and address the community’s needs and vision for Chinatown’s future, a number
of community engagement activities have been conducted to gather public feedback. This includes
meeting with the Steering Committee, holding key person interviews with leaders throughout the
community, and conducting public workshops to identify the primary concerns and opportunities for
local residents.
The following describes the community engagement activities that have been conducted thus far.
Analysis of the community input from these activities is explained in detail in the Community
Outreach Memorandum (see Appendix A).
Furthermore, the public engagement process will continue throughout the development of the vision
plan, and it is anticipated that a series of public meetings will be held to gain further feedback on the
draft Chinatown Community Vision Plan from community members.
Since the start of the planning process, over 1627 residents and stakeholders have participated in the
community engagement process. A brief description of each public input activity is provided below.
Table 3.1 Public participation numbers
Public input opportunity
Steering Committee meetings
Project Launch
Key Person Interviews
Chinatown Postcards from the Future

Number of participants
18
35
15
264

Questionnaires from St. Therese Chinese Catholic Church
Public Workshop
Questionnaires from Pui Tak Center workshop classes

215

Questionnaires from Kelly High School

55

Questionnaires from additional community sources

727

Short Canvassing Survey

250

Business Owners Survey

14

Total

34

1627

Project launch
The Chinatown Community Vision Plan kicked-off with a project launch event held on April 11, 2013 at
CASL. The meeting began with welcomes and introductions by the project steering committee chairs
Alderman Daniel Solis, C.W. Chan, and Raymond Chin. After the welcome and introductions, CMAP staff
gave a detailed overview of the project including a description of the planning process, deliverables and
the project’s community engagement strategy. Following the presentation, attendees had the
opportunity to ask questions about the project and engage with project leaders.
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Key person interviews
CMAP conducted confidential key person interviews with 15 community stakeholders who represent a
variety of interests and included: business owners, developers, elected officials and organization
leaders. The key person interviews were designed to give CMAP insight as to what issues and ideas exist
in the community and serve as opportunity to deepen the understanding of community dynamics that
are relevant to the creation of the community vision plan.

Chinatown postcards from the future
In order to engage as many people as possible and define a shared community vision, a community-wide
activity called “Chinatown Postcards from the Future” was initiated on April 29, 2013. CMAP developed
a postcard from the future (see Figure 1 in Appendix A), using pictures from the Chinatown
neighborhood, to ask residents what they would like to see in the future of Chinatown. To date, over
264 postcards have been collected with the help of student volunteers and postcards that were dropped
into comment boxes located at local businesses including:
 Chicago Public Library
 Chinese American Service League
 Lao Sze Chuan Restaurant
 Pui Tak Center
 St. Anna Bakery
 St. Therese Chinese Catholic Community
 St. Therese Chinese Catholic School

St. Therese Chinese Catholic Church workshop
A public community workshop was conducted at St. Therese Chinese Catholic Community Church on July
7, 2013. At the workshop, CBCAC and CMAP introduced the Chinatown Community Vision Plan and
conducted an activity where participants were asked to fill out a worksheet that asked about a number
of issues relevant to the vision plan (see Figures 2 and 3). The worksheet asked the participants to
address top concerns in Chinatown and give input on community identity, parks and open space, land
use, economic development, community services, healthcare, education, transportation and housing.
The worksheet also asked the attendees to identify a place they like, dislike, and an area they believe
the community should invest time and effort into in Chinatown. In total, 34 worksheets were completed
at the St. Therese workshop.

Pui Tak Center ESL and citizenship classes
In the month of August, a series of workshops were conducted at Pui Tak Center with 10 individual ESL
classes and citizenship classes. Using the same worksheet as the St. Therese workshop, the goal of the
Pui Tak workshops was to reach new immigrants and young families to better understand the issues
they believe need to be addressed in the development of the plan. There were 215 questionnaires
collected from the ESL and Citizenship classes.

School survey
To expand the outreach efforts and be as inclusive as possible, CBCAC spoke to students at Kelly High
School about the project and encouraged them to get involved in the planning process for the
Chinatown Community Vision Plan by completing the questionnaire. Staff collected 55 surveys from the
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high school students in this focus group workshop. In addition, the team sought input from parents of
students from Haines Elementary school by sending surveys home with students.

Canvassing
To reach the public at large, a streamlined version of the questionnaire was prepared. This “short
canvassing survey” (Figure 4) asked the same questions but facilitated the efficient collection of
community input in situations that were not well suited to the more lengthy questionnaire. For example,
on July 13, CBCAC staff and summer interns obtained 70 short surveys from canvassing at the annual
Dragon Boat Race. In total, there were 250 short canvassing surveys collected at the end of Phase 1 of
community outreach.

Business owners survey
There is a strong presence of local business owners who play an important role in the community. To
this end, a customized survey (see Figure 5) targeted for merchants was created to learn about the
challenges they face, as well as their priorities for the future of their businesses and the future of
Chinatown. There were 14 merchant surveys collected.

Online survey and additional community sources
In addition to reaching the community stakeholders through key person interviews, short canvassing
surveys and workshops, an online survey was developed to reach the wider community including
stakeholders who are not able to attend the workshops and meetings. The purpose of the survey was to
educate residents on the project and hear about their issues and priorities for addressing the Chinatown
Community Vision Plan. Survey participants had the option to take the survey in English or Chinese.
CBCAC staff and interns targeted the general Chinatown community for input by collecting
questionnaires through a variety of additional sources including the Chinese Consolidated Benevolent
Association (CCBA) senior lunch program, the Chinese American Service League (CASL) senior and youth
groups, CASL staff, Chinatown Public Library staff, garment factory workers, and patrons and employees
from local banks, insurance companies, restaurants, retail and grocery shops, health clinics, and hair
salons. These combined outreach sources yielded 727 additional questionnaires from the community.

19

Section 4: Land use and zoning
This section describes the land uses and types of zoning districts that are found within Chinatown’s core
and Greater Chinatown.

Key findings


Chinatown’s core contains two distinct halves. The eastern half of Chinatown is dominated by
dense commercial and residential development, concentrated along Wentworth, Cermak, and
Archer. The western half of Chinatown’s core is primary industrial, with several vacant buildings and
parcels.



A significant portion of Chinatown’s core (30.2 percent) is devoted to transportation
infrastructure. Furthermore, since local roads are not included in land use calculations, the
percentage of Chinatown’s core that is related to transportation is actually even higher. This type of
land use is dominated by rail related activity, particularly between Canal Street and Stewart Avenue,
and along the eastern edge of Chinatown’s core. In addition, most of this land use is devoted to
regional transportation infrastructure, such as Metra, freight rail, and interstate highways.



There is very little open space within Chinatown’s core. In contrast to Greater Chinatown (which
includes McGuane Park/Palmisano Park, Armour Square Park, and McKinley Park) Chinatown’s core
provides little open space other than Ping Tom Park on its northern edge.

Land use
Chinatown’s core
Table 4.1 displays land use categories found within Chinatown’s core and the total acreage associated
with each use. The acreage reported for each category includes the area within parcels, but not any area
associated with local roadways. The overall acreage of the study area (236.8 acres) is therefore
significantly larger than the total parcel acreage reported in the table.
Table 4.1: Land use by acreage, Chinatown’s core
Land
Single-Family Residential
Multi-Family Residential
Mixed Use
Commercial
Institutional
Industrial
Transportation/Communications/Utilities
Open Space
Vacant
Total

Acreage
14.3
33.8
15.3
8.6
2.8
11.8
46.5
13.9
6.7
153.8

Percentage of total
9.3
22.0
9.9
5.6
1.8
7.7
30.2
9.1
4.4
100.0 percent

Source: CMAP
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Single-Family Residential
Single-family residential uses are concentrated in the northern portion of Chinatown’s core, near Ping
Tom Park. Attached single-family residences are the primary type of housing in the northern area.
Detached single-family homes are scattered throughout the other residential areas of Chinatown’s core,
which primarily contains multi-family buildings.

Multi-Family Residential
The southeastern portion of Chinatown’s core consists primarily of 3-6 unit multi-family buildings, which
are mostly zoned as RT- Townhouse Residential. Several larger multi-family buildings border this area,
primarily along Archer Avenue and Cermak Road.

Commercial and Mixed Use
Most commercial uses within Chinatown’s core are contained within mixed-use developments, the
major exception being the Chinatown Square mall. Wentworth Avenue is lined with buildings containing
commercial uses at street level and residences above (along with other uses, such as offices).

Institutional
Institutional uses within Chinatown’s core are limited to three schools (John C. Haines Elementary, Pui
Tak Christian School, and St. Therese Chinese Catholic School) and the Chicago Fire District station on
Cermak Road.

Industrial
The western half of Chinatown’s core contains several industrial uses, some of which are vacant, mostly
concentrated along the Chicago River, including food distribution, document shredding services, boat
repair and storage, and metal working.

Transportation/Utilities
Occupying approximately 30.2 percent of land area within Chinatown’s core, transportation and utility
uses take up much of the study area. An elevated rail yard between Canal Street and Stewart Avenue
comprises a large portion of this use. The Chicago Transit Authority (CTA) Orange and Red Line tracks,
located on the northern and eastern edges of the study area respectively, also cover a large portion of
land within Chinatown’s core.

Open Space
Very little open space exists within Chinatown’s core. The major exception, Ping Tom Park, lies along the
Chicago River on the northern edge of Chinatown. Ping Tom Park continues to serve as the primary open
space for residents in this area and includes a network of trails and walkways, recreational facilities, and
a public pavilion for events, as well as a boat house and launch that opened in the summer of 2013. A
new field house with a gym, fitness center, and a natatorium opened on October 14, 2013 in the area
just north of 18th Street and adjacent to the northeastern section of the park.
Sun Yat Sen Park on 24th Place also contains a small number of benches and some playground
equipment.

Vacant
Several large vacant parcels border the CTA Orange Line tracks. One of the largest vacant parcels within
Chinatown’s core is located between relatively recent residential development on Tan Court, while the
rest are concentrated in the industrial area to the southwest.
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Figure 4.1: Land uses within Chinatown’s core.

Greater Chinatown
Table 4.2 displays land use categories found within Greater Chinatown and the total acreage associated
with each use. The acreage reported for each category includes the area within parcels, but not any area
associated with local roadways. The overall acreage of the study area (4,234.8 acres) is therefore
significantly larger than the total parcel acreage reported in the table.
There are a few key differences between Chinatown’s core and Greater Chinatown in terms of land use.
In Chinatown’s core, land uses associated with transportation, communications, or utilities occupy 30.2
percent of the land compared to 13.8 percent in Greater Chinatown. Approximately 1.8 percent of land
in Chinatown’s core is occupied by institutional uses, compared to 8.2 percent in Greater Chinatown.
Single-family residential uses occupy 9.3 percent of land in Chinatown’s core, compared to 17.0 percent
in Greater Chinatown.
Table 4.2: Land use by acreage, Greater Chinatown
Land
Single-Family Residential
Multi-Family Residential
Mixed Use
Commercial
Institutional
Industrial
Transportation/Comm/Utilities
Open Space
Vacant
Total

Acreage
520.7
591.7
232.8
125.0
252.1
445.9
423.6
203.7
263.8
3,059.4

Percentage of total
17.0
19.3
7.6
4.1
8.2
14.6
13.8
6.7
8.6
100.0%

Source: CMAP

Figure 4.2. Land uses within Greater Chinatown.

Zoning
This section provides a basic overview of zoning in the City of Chicago. The City’s Zoning Ordinance is
made up of two elements: the text, which defines the rules for using land, and the map, indicating which
rules apply to a given location. The purpose of the City’s Zoning Ordinance is to promote general public
welfare, quality of life for residents and visitors, and economic vitality in the City of Chicago by
regulating the uses that can be accommodated on a piece of land, the amount of space devoted to
those activities, and the way buildings must be presented. Zoning helps the City of Chicago manage the
development of land, and implement the policies and goals contained within adopted plans.
The zoning districts represented in Chinatown’s core area include Residential (R), Business (B),
Commercial (C), Manufacturing (M), Parks and Open Space (POS), and Planned Developments (PD).
Additionally, the Greater Chinatown study area includes Downtown (D) districts. These zoning
designations are described in the following section. Zoning for individual properties within a zoning
district are further defined by a number indicating the allowable intensity of activities or development,
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from low intensity and narrow range of uses (1) to higher intensity and broader range of uses (3). For
example, a property that is zoned B3 allows a wider range of uses and larger buildings than a property
with B1 zoning.4
Figure 4.3. Zoning within Chinatown’s core.
Figure 4.4. Zoning within Greater Chinatown.

Residential districts
Residential (R) districts promote a variety of housing options and maintain the desired physical character
of neighborhoods. Non-residential uses that are compatible with residential neighborhoods are also
allowed. Residential districts are generally categorized as follows:
RS
RT

RM

Single-Family
Residential
Residential Twoflat, Townhouse,
and Multi-Unit
districts

Multi-unit
Residential districts

RS accommodates the development of detached houses on individual lots.
RT accommodates detached houses, two-flats, townhouses, and low-density multiunit residential buildings. The density and building scale of RT districts are intended
to be compatible with RS districts without noticeable disruption in neighborhood
character. The districts are also intended to provide a gradual transition between
RS districts and higher density RM districts or for use in areas of mixed housing
types.
RM accommodates a wide range of housing types, generally where moderate- to
high-density development already exists or is desired.

Business districts
Business (B) districts are those that may be described as retail districts and nodes, including those found
around transit stations, while Commercial (C) districts are more auto-oriented and are not found at
transit nodes. There are three primary designations for Business districts – B1, B2, and B3. The B3 zoning
district, the most common type of commercial zoning along the corridors, designates “community”
shopping destinations, permitting a wide range of retail and service uses at a larger scale than
“neighborhood” storefront retail, as described in the following table. Taken together, B1 and B2 zones,
designating smaller scale “neighborhood” business or residential use, account for less than one percent
of Chinatown’s core.
B1

Neighborhood
Shopping district

B2

Neighborhood
Mixed-Use district

B3

Community

B1 accommodates a broad range of small-scale retail and service uses, typically
occurring in areas with narrow streets and low traffic speed and volume. The
physical characteristics of B1 districts are intended to reflect storefront-style
shopping areas catering to pedestrians.
B2 provide a greater range of development options than B1 on narrow streets
with low traffic speed and volume, but B2 zones can also be found at the
intersections of major streets. B2 accommodates storefront-style shopping that
caters to pedestrians and allows business or residential use on the first floor with
residential units above.
B3 accommodates larger-format shops and permits a broader range of retail and

4

Zoning designations for individual properties will contain a second number preceded by a dash or a period, which further
define the physical dimensions and arrangement of buildings on the property (i.e., bulk and density), including the number of
floors, parking spaces, units, building height, and setbacks from property lines. Districts with higher numbers after the dash
(i.e., higher intensity and density of development) are typically directed towards retail nodes and transit stations.
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Shopping district

service establishments and uses than B1 and B2. Development in B3 districts are
generally destination-oriented, with a large percentage of people arriving by
vehicle or public transportation. Consequently, the requirement for off-street
parking tends to be higher than in B1 and B2.

Commercial districts
Commercial (C) districts serve many of the same functions as Business (B) districts, the main distinction
being that Commercial districts are often in areas with higher traffic volumes, including major
intersections, require more access to vehicle parking, and allow for a wider range of uses than Business
districts.
C1

Neighborhood Commercial
district

C1 permits more intense and auto-oriented commercial uses, requiring
access to parking. C1 accommodates a broader range of small-scale
business, service, and commercial uses than B districts.

C2

Motor Vehicle-Related
Commercial district

C2 is intended to accommodate a very broad range of small-scale
business, service, and commercial uses. C1 zoning is distinguished from
B1 zoning by the range of uses allowed. C1 permits more intensive and
more auto-oriented commercial use, meaning that the space will have
more access to parking.

Manufacturing districts
Manufacturing (M) districts serve a variety of industrial uses ranging from warehousing to
manufacturing to recycling and incineration. Within Chinatown’s core, the majority of land zoned for
manufacturing is located in areas occupied by or immediately adjacent to rail (freight and transit).
M1

M2

Limited
Manufacturing
district
Light Industry
district

M1 accommodates light manufacturing and uses related to industry, such as
wholesale and warehousing.
M2 districts allow more intense manufacturing uses, as well as freight and
recycling facilities.

Other districts
Other zoning districts represented in the study area include Planned Development , as well as Parks and
Open Space. A large portion of Chinatown’s core is zoned for Planned Development, including nearly all
of the area north of Archer Avenue including the Chinatown Square mall and the Santa Fe Gardens
residential development.
POS
PD

Parks and Open
Space
Planned
Development

POS accommodates regional and community scale parks, and smaller parks such
as neighborhood parks, mini-parks, and play lots.
PD districts are intended to provide flexibility in use and intensity based on
negotiation and not necessarily based on existing zoning. Planned Development
gives the aldermen and the City planning staff more control in negotiating with
developers about how different elements such as dwelling units, infrastructure,
parking and streetscape are integrated in a development project
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Section 5: Population and housing
The demographic analysis of population and housing helps to identify the unique characteristics of a
community’s population while identifying significant shifts that have occurred over time. Data discussed
in this section comes from the 2000 U.S. Census, the American Community Survey, and the 2010 U.S.
Census, all collected by the U.S. Census Bureau. For comparisons and trend analysis, data was also
gathered for the same periods for the Greater Chinatown study area, Chicago, and the Chicago, IL-IN
Urbanized Area, which includes all contiguous areas with a population density of more than 1,000
persons per square mile.

Key findings


Chinatown continues to be a core for Chicago’s Chinese population. Chinese residents make up less
than 5% of Chicago’s population, but over 80 percent of Chinatown’s core. Moreover, the Asian
population in Chinatown’s core is only growing: Chinatown’s core had a 31.3 percent increase in
Asian population, and Greater Chinatown had 40.1 percent increase.



Chinatown is a port of entry for Chicago’s new Chinese immigrants, who are predominantly
arriving from mainland China. Chinatown’s population is shifting to include a growing new
immigrant population; in fact, 4 percent of Chinatown residents moved from abroad in the last year.
Between 2007-2011, 88 percent of all foreign-born residents came from mainland China while only 8
percent came from Hong Kong, signifying a major shift for the historically Cantonese population.



Seniors make up a significant portion of the population in Chinatown’s core. In the core, 18
percent of the population is over 65, compared to 10.7 percent and 10.3 percent in Greater
Chinatown and Chicago, respectively.



Chinatown core has a lower level of educational attainment than Greater Chinatown and Chicago,
and this level is significantly pronounced for the foreign-born population. While approximately 63
percent of the population in Chinatown core has a high school diploma or higher, in Greater
Chinatown and Chicago, approximately 75 percent and 80 percent respectively do. Education levels
among Chinatown’s native and foreign-born populations, however, vary greatly. While 61% of
Chinatown’s U.S.-born residents have higher education degrees, 80% of foreign-born residents have
high school diplomas or less.



Over 20 percent of residents in Chinatown’s core are employed in Accommodation and Food
Services. In contrast, in Greater Chinatown and Chicago, only 12.5 percent and 8.3 percent of
residents work in this industry.

Demographic profile and analysis
Population and households
As of 2010, Chinatown’s core had 6,798 residents and 2,481 households. The average household size is
similar to that of Greater Chinatown and slightly larger than that of the City of Chicago as a whole: 2.74
versus 2.77 and 2.52, respectively.
Table 5.1. Population, Households, and Household Size, 2010.
Chinatown core

Greater

Chicago

Region
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Chinatown

6,798
2,481
2.74

Population
Households
Average Household Size

89,632
34,585
2.77

2,695,598
1,045,560
2.52

8,431,386
3,088,156
2.73

Source: 2010 Census

The population of Chinatown’s core increased significantly between 2000 and 2010, from 5,391 to 6,798
people, an increase of 26.1 percent. This growth occurred during the same time as the most recent
phases of residential development near Chinatown Square and just following the completion of CASL
Senior Housing, a 91-unit residential facility, which opened in 1998. This growth is even more striking
when compared to the population changes in Greater Chinatown and Chicago: Greater Chinatown’s
population increased by just 0.6 percent, and Chicago’s actually decreased by 6.9 percent.
Table 5.2. Population and Change in Population, 2000 and 2010.
Chinatown core

Greater
Chinatown

5,391
6,798
1,407
26.1%

Population, 2000
Population, 2010
Change, 2000-10
Change as %, 2000-10

Chicago

89,139
89,632
493
0.6%

Region

2,896,016
2,695,598
-200,418
-6.9%

8,146,264
8,431,386
285,122
3.5%

Source: 2000 and 2010 Census

Race and ethnicity
Statistics on race and ethnicity indicate that Chinatown’s core is a center for the Chicago’s Chinese
population. While Asians only make up 5.4 percent of Chicago’s population, they account for 88.8
percent of the population of Chinatown’s core. Greater Chinatown also has a significant Asian
population, 30.5 percent, when compared to the City and region. The 2007-2011 American Community
Survey provides estimated demographic data concerning a number of specific topics at the tract level.
The boundaries of U.S. Census Tract 8411 extend slightly beyond the boundaries of the project study
area. Data from this tract shows that not only is this area predominantly Asian, 95% the Asians in
Chinatown are Chinese specifically.
Table 5.3. Race and ethnicity, 2010.
Chinatown core
Count
White
Hispanic or
Latino*
Black or
African
American
Asian
Other**

Percent

Greater Chinatown
Count

Percent

Chicago
Count

Region

Percent

Count

Percent

296

4.4%

24,750

27.6% 854,717

31.7% 4,486,557

53.2%

129

1.9%

26,949

30.1% 778,862

28.9% 1,823,609

21.6%

254

3.7%

9,275

10.3% 872,286

32.4% 1,465,417

17.4%

6,035
84

88.8%
1.2%

27,371
1,287

30.5% 144,903
1.4% 44,830

5.4%
1.7%

513,694
142,109

6.1%
1.7%

Source: 2010 Census
* includes Hispanic or Latino residents of any race
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** includes American Indian and Alaska Native, Native Hawaiian and Other Pacific Islander, Some Other Race, and Two or More Races

Table 5.4. Asian Ethnicity, 2007-2011.
Census Tract 8411
Count

Percent

White alone

531

7.3%

Black or African American alone

245

3.4%

Hispanic or Latino

46

0.6%

American Indian and Alaska Native

14

0.2%

Native Hawaiian and Other Pacific Islander

33

0.5%

265

3.6%

6,192

85.1%

135

2.2%

Other*
Asian
Asian Indian
Chinese , Except Taiwanese

5,866

94.7%

Filipino

32

0.5%

Korean

46

0.7%

Malaysian

20

0.3%

Pakistani

27

0.4%

Other Asian

66

1.1%

Source: 2007-2011 American Community Survey Data
* Includes American Indian and Alaska Native, Native Hawaiian and Other Pacific Islander, and Two or More Races

Comparing the racial and ethnic makeup of the study areas in 2000 and 2010 shows that the Asian
population in both Chinatown’s core and Greater Chinatown has grown considerably. While there was
also a 16.45 percent increase in Asian population at the city-wide level, the increase in the study areas
was significantly greater, with Chinatown’s core growing by 31.3 percent, and Greater Chinatown by
40.1 percent. It is important to note that while the Asian population grew dramatically in Greater
Chinatown, the actual population of the area grew only marginally (0.6 percent), indicating that there
have been significant demographic shifts in these areas.
Table 5.5. Race and ethnicity, 2000.
Chinatown core
Count
White
Hispanic or
Latino*
Black or
African
American
Asian
Other**

Percent

Greater Chinatown
Count

Percent

Chicago
Count

Region

Percent

Count

Percent

247

4.6%

27,049

30.3%

907,166

31.3% 4,687,259

57.5%

128

2.4%

26,955

30.2%

753,644

26.0% 1,409,202

17.3%

329

6.1%

14,205

15.9% 1,053,739

36.4% 1,537,534

18.9%

4,595
92

85.2%
1.7%

19,539
1,391

21.9%
1.6%

124,437
57,030

4.3%
2.0%

375,993
136,276

4.6%
1.7%

Source: 2000 Census
* includes Hispanic or Latino residents of any race
** includes American Indian and Alaska Native, Native Hawaiian and Other Pacific Islander, Some Other Race, and Two or More Races
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Table 5.6. Change in race and ethnicity, 2000-2010.
Chinatown core
Change in
Population
White
Hispanic or
Latino*
Black or
African
American
Asian
Other**

Percent
Change

Greater Chinatown
Change in
Population

Chicago

Percent
Change

Change in
Population

Region

Percent
Change

Change in
Population

Percent
Change

49

19.8%

-2,299

-8.5%

-52,449

-5.78%

-200,702

-4.3%

1

0.8%

-6

0.0%

25,218

3.35%

414,407

29.4%

-75

-22.8%

-4,930

-34.7%

-181,453

17.22%

-72,117

-4.7%

1,440
-8

31.3%
-8.7%

7,832
-104

40.1%
-7.5%

20,466
-12,200

16.45%
-21.3%

137,701
5,833

36.6%
4.3%

Source: 2000 Census
* includes Hispanic or Latino residents of any race
** includes American Indian and Alaska Native, Native Hawaiian and Other Pacific Islander, Some Other Race, and Two or More Races

Origins
Chinatown continues to serve as a port of entry for many Chinese immigrants arriving in Chicago. Twothirds of the population in Census Tract 8411 is foreign born, compared to only approximately 20
percent in Chicago and the region. Within the foreign-born population of Tract 8411, most immigrants
are from mainland China, signifying a major demographic shift in Chinatown’s historically Cantonese
population.
Many of Chinatown’s foreign-born population are recent immigrants. Approximately 4.2% of the total
residents of this tract were living abroad the previous year. Among foreign born residents in the tract,
29.2% entered the United States in 2000 or later, 16.8% between 1990 and 1999, 9.7% between 1980
and 1989, and 12.3% before 1980.
Table 5.7. Origins of population, Census Tract 8411, 2007-2011.
Census Tract 8411
Native
Foreign born
Foreign born from Asia
Foreign born from
China, excluding Hong
Kong and Taiwan
Foreign born from
Hong Kong
Foreign born from
elsewhere in Asia
Foreign born from outside
of Asia
Entered 2000 or later
Entered 1990 to 1999
Entered 1980 to 1989

Chicago

Region

Count

Percent

Count

Percent

Count

Percent

2,433
4,846
4,573

33.4%
66.6%
62.8%

2,132,246
568,495
116,044

79.0%
21.0%
20.4%

6,806,014
1,593,879
406,925

81.0%
19.1%
25.5%

4,256

93.0%

24807

21.4%

47,993

11.8%

375

84.6%

2677

2.3%

5,191

1.3%

615

13.4%

88,560

76.3%

353,741

22.2%

273

5.6%

452,451

79.6%

1,186,954

74.5%

2,126
1,221
706

29.2%
16.8%
9.7%

176,981
178,723
109,963

6.6%
6.6%
4.1%

475,731
520,775
298,262

5.7%
6.2%
3.6%
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Entered before 1980
Moved from abroad within
past year

894

12.3%

151,195

5.6%

402,739

4.8%

307

4.2%

20,725

0.7%

52,470

0.6%

Source: 2007-2011 American Community Survey

Age
The age cohorts of Chinatown’s core vary from those in Greater Chinatown and Chicago as a whole, with
Chinatown’s core being slightly older overall. In Chinatown’s core, only 19.9 percent of the population is
19 or younger, compared to 23.7 percent and 25.9 percent in Chicago and Greater Chinatown,
respectively. Additionally, while in Chicago and Greater Chinatown, 27.7 percent and 27.4 percent of the
population is between 20 and 34, in Chinatown’s core that age cohort only accounts for 20.1 percent.
Conversely, in Chinatown’s core 18 percent of the population is over 65, compared to 10.7 percent and
10.3 percent in Greater Chinatown and Chicago, respectively. This results in the median age of
Chinatown’s core being higher than that of Greater Chinatown or Chicago as a whole.
Table 5.8. Age cohorts and median age, 2010.
Chinatown core
Count
Under 19
years
20 to 34 years
35 to 49 years
50 to 64 years
65 to 79 years
80 years and
over

Percent

Greater Chinatown
Count

Percent

Chicago
Count

Region

Percent

Count

Percent

1,355

19.9%

21,260

23.7%

699,363

25.9% 2,346,937

27.8%

1,364
1,452
1,406
773

20.1%
21.4%
20.7%
11.4%

24,793
18,498
15,491
6,870

27.7%
20.6%
17.3%
7.7%

738,578
550,001
429,724
201,795

27.4% 1,790,049
20.4% 1,807,886
15.9% 1,534,488
7.5%
679,470

21.2%
21.4%
18.2%
8.1%

448

6.6%

2,720

3.0%

76,137

Median Age
(2010)

41.07

39.15

2.8%

272,556

32.9

3.2%

N/A

Source: 2010 Census

Income and educational attainment
The median income of Chinatown’s core is lower than that of Greater Chinatown and Chicago. This
difference in median income is attributable to the greater percentage of Chinatown core residents
earning less than $25,000 compared to Greater Chinatown or Chicago, as well as the lower percentage
of Chinatown core residents in the higher income brackets.
Table 5.9. Household income, 2010.
Chinatown core
Count
Less than
$25,000
$25,000 to
$49,999
$50,000 to

Percent

Greater Chinatown
Count

Percent

Chicago
Count

Percent

Region
Count

Percent

1,194

47.4%

10,873

31.7%

300,788

29.1%

591,742

19.4%

481

19.1%

7,811

22.8%

241,112

23.3%

643,646

21.1%

331

13.2%

6,098

17.8%

177,613

17.2%

546,085

17.9%

29

$74,999
$75,000 to
$99,999
$100,000 to
$149,000
$150,000 and
over
Median
Income (2010)

232

9.2%

3,692

10.8%

113,429

11.0%

408,895

13.4%

190

7.5%

3,099

9.0%

110,858

10.7%

464,935

15.3%

91

3.6%

2,706

7.9%

89,222

8.6%

391,533

12.9%

$36,964

$43,640

$46,877

N/A

Source: 2010 Census

The level of education in Chinatown’s core is lower in comparison both to Greater Chinatown and
Chicago. Almost 63 percent of residents in Chinatown’s core possess a high school diploma or higher
degree, compared to nearly 75 percent of residents in Greater Chinatown and nearly 80 percent in
Chicago. Chinatown’s core also has a smaller percentage of residents with a bachelor’s degree or higher
than Greater Chinatown or Chicago, however in this category the gap is not as large.
Table 5.10. Education levels, 2010.
Chinatown core
Count
Population, 25
years and over
High school
diploma or
higher
Bachelor's
degree or
higher

Percent

Greater Chinatown
Count

Percent

Chicago

Region

Count

Percent

Count

Percent

4,832

100.0%

60,488

100.0%

1,768,053

100.0%

5,495,474

100.0%

3,038

62.9%

44,997

74.4%

1,403,628

79.4%

4,719,937

85.9%

1,207

25.0%

17,117

28.3%

570,134

32.2%

1,938,981

35.3%

Source: 2006-2010 American Community Survey

Language
Within U.S. Census Tract 8411 (whose boundaries extend slightly beyond the boundaries of the project
study area), approximately 78.1% of residents 5 years and over speak Chinese at home. 76.0% of
residents 5 years and over who speak Chinese at home report speaking English “less than ‘very well.’”
Table 5.11. Language, Census Tract 8411, 2007-2011.
Census Tract 8411
Count
Total
Population (5
years and
over)
Chinese
spoken at
home (5 years
and over)

Percent

Chicago
Count

Region

Percent

Count

Percent

7,022

100%

2,514,171

100%

7,829,386

100%

5,481

78.1%

37,446

1.5%

76,048

1.0%
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Chinese
spoken at
home, who
speak English
less than “very
well” (5 years
and over)

4,168

22,674

76.0%

60.6%

39,987

52.6%

Employment trends (of residents)
As in Greater Chinatown and Chicago, approximately two-thirds of the population 16 and over in
Chinatown’s core is in the labor force. However, a slightly higher percentage of those in the labor force
in Chinatown’s core are unemployed (13.2 percent), as compared to Greater Chinatown (12.2 percent)
or Chicago (11.1 percent).
Table 5.12. Employment status, 2010.
Chinatown core
Count
Population, 16
years and over
In labor force
Employed
Unemployed
Not in labor
force

Percent

Greater Chinatown
Count

Percent

Chicago

Region

Count

Percent

Count

Percent

5,756

100.0%

72,787

100.0%

2,138,877

100.0%

6,529,357

100.0%

3,616
3,137
478

62.8%
86.8%
13.2%

48,887
42,937
5,941

67.2%
87.8%
12.2%

1,410,294
1,252,656
156,915

65.9%
88.8%
11.1%

4,464,280
4,013,381
436,773

68.4%
89.9%
9.8%

2,138

37.1%

23,894

32.8%

728,583

34.1%

2,065,077

31.6%

Source: 2006-2010 American Community Survey

Residents of Chinatown’s core are employed in a wide variety of industries. The top three industries (in
descending order) are Accommodation and Food Services (which employs the greatest percentage at 23
percent), Health Care and Social Assistance, and Manufacturing. Retail Trade is also strong in
Chinatown’s core. These same industries are also the top employers of residents in Greater Chinatown,
although the percentage of employees working in these industries is much lower; many residents in
Greater Chinatown are also employed within the Professional, Scientific, and Technical Services
category, on par with Retail Trade. In Chicago, the employment base is even broader, with no industry
having a share larger than 14 percent. At the city level, the top three industries are Health Care and
Social Assistance, Educational Services, and Retail Trade.
Table 5.13. Employment of community residents by industry sector, 2011.
Chinatown core
Total Employed
Population
Accommodation
and Food Services
Health Care and
Social Assistance
Manufacturing

Greater Chinatown

Chicago

Region

Count

Percent

Count

Percent

Count

Percent

Count

Percent

1,915

100.00%

32,724

100.00%

989,956

100.00%

3,429,307

100.00%

505

26.37%

4,147

12.67%

83,120

8.4%

244,775

7.14%

250

13.05%

3,721

11.37%

136,565

13.80%

436,605

12.73%

205

10.70%

2,963

9.05%

73,901

7.47%

338,715

9.88%
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Retail Trade

145

7.57%

2,790

8.53%

88,218

8.91%

360,760

10.52%

135

7.05%

2,735

8.36%

85,755

8.66%

270,668

7.89%

122

6.37%

2,243

6.85%

67,537

6.82%

204,871

5.97%

116

6.06%

4,147

12.67%

83,120

8.40%

244,775

7.14%

90

4.70%

2,978

9.10%

102,768

10.38%

338,389

9.87%

72

3.76%

1,606

4.91%

40,607

4.10%

201,327

5.87%

62

3.24%

1,277

3.90%

40,696

4.11%

124,729

3.64%

43

2.25%

1,616

4.94%

53,561

5.41%

134,679

3.93%

36

1.88%

1,166

3.56%

43,104

4.35%

148,474

4.33%

35

1.83%

675

2.06%

16,454

1.66%

61,695

1.80%

27

1.41%

447

1.37%

15,525

1.57%

72,789

2.12%

27

1.41%

538

1.64%

17,854

1.80%

50,602

1.48%

Information

26

1.36%

683

2.09%

24,714

2.50%

80,261

2.34%

Construction

19

0.99%

620

1.89%

17,904

1.81%

101,639

2.96%

0

0.00%

2,404

7.35%

77,737

7.85%

239,634

6.99%

0

0.00%

6

0.02%

201

0.02%

1,283

0.04%

0

0.00%

91

0.28%

3,244

0.33%

14,208

0.41%

Professional,
Scientific, and
Technical Services
Finance and
Insurance
Administration &
Support, Waste
Management and
Remediation
Educational
Services
Wholesale Trade
Other Services
(excluding Public
Administration)
Public
Administration
Transportation
and Warehousing
Arts,
Entertainment,
and Recreation
Management of
Companies and
Enterprises
Real Estate and
Rental and
Leasing

Agriculture,
Forestry, Fishing
and Hunting
Mining,
Quarrying, and Oil
and Gas
Extraction
Utilities

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics

Housing analysis
Multi-family apartments with five or more units account for nearly half of the housing stock of
Chinatown’s core. This housing type is also the dominant type in Greater Chinatown and Chicago,
however not to the extent that it is in Chinatown’s core. Single-family attached homes are the next most
common housing type in Chinatown’s core, representing 20.4 percent of the housing stock. In this
respect, Chinatown’s core differs strongly from Greater Chinatown and Chicago, where single-family
attached homes represent just 7.9 percent and 3.7 percent of the housing stock, respectively.
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Conversely, while single-family detached homes represent the second-most common housing type in
Greater Chinatown and Chicago (19.1 percent and 26.1 percent, respectively), in Chinatown’s core
single-family detached homes account for only 5.2 percent of the housing stock. Chinatown’s core also
differs from Greater Chinatown and Chicago in its relatively low number of two-unit building types.
Multi-family apartments with three- or four-units make up about 18 percent of the housing stock in
Chinatown’s core, and in this respect Chinatown’s core is similar to both Greater Chinatown and
Chicago.
Table 5.14. Housing type (units), 2010.
Chinatown core
Count
Total
Single,
detached
Single,
attached
2 Units
3 to 4 Units
5+ Units

Percent

Greater Chinatown
Count

Percent

Chicago

Region

Count

Percent

Count

Percent

2,679

100.0%

39,749

100.0%

1,197,741

100.0%

3,365,019

100.0%

140

5.2%

7,576

19.1%

311,308

26.0%

1,675,110

49.8%

547

20.4%

3,133

7.9%

43,748

3.7%

256,653

7.6%

136
502
1,334

5.1%
18.7%
49.8%

7,935
6,735
14,292

20.0%
16.9%
36.0%

185,849
193,315
460,648

15.5%
16.1%
38.5%

247,792
284,250
873,545

7.4%
8.4%
26.0%

Source: 2006-2010 American Community Survey, Census

Chinatown’s core has low housing vacancy compared to Greater Chinatown and Chicago as a whole: 9.2
percent as compared to 12.4 percent and 12.5 percent.
Table 5.15. Housing occupancy, 2010.
Chinatown core
Count
Occupied
Vacant

2,481
250

Percent

90.8%
9.2%

Greater Chinatown
Count

34,585
4,893

Percent

87.6%
12.4%

Chicago
Count

Percent

1,045,560
148,777

87.5%
12.5%

Region
Count

Percent

3,088,156
284,601

91.6%
8.4%

Source: 2010 Census

Housing units in Chinatown’s core are primarily rental. While the majority of housing units in Greater
Chinatown and Chicago are also rental, the percentage is higher in Chinatown’s core.
Table 5.16. Housing tenure, 2010.
Chinatown core
Count
Total occupied
units
OwnerOccupied
RenterOccupied

Percent

Greater Chinatown
Count

Percent

Chicago

Region

Count

Percent

Count

Percent

2,481

100.0%

34,585

100.0%

1,045,560

100.0%

3,088,156

100.0%

980

39.5%

15,215

44.0%

469,562

44.9%

2,022,176

65.5%

1,501

60.5%

19,370

56.0%

575,998

55.1%

1,065,980

34.5%

Source: 2010 Census

Chinatown’s core has a smaller median housing size, as defined by the average number of rooms, than
Greater Chinatown or Chicago, although the difference is smaller than it used to be. In 2000, the median
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housing size in Chinatown’s core was 3.97, but by 2010, it had climbed up to 4.5, bringing it closer to
that of Greater Chinatown and Chicago (4.58 and 4.8). Despite the smaller median housing size,
Chinatown’s core actually has a smaller share of 0-1 bedroom units than Greater Chinatown—25
percent compared to 32 percent--and has a larger share of 3 bedroom units than either Greater
Chinatown or Chicago—33 percent compared to 24 percent and 28 percent, respectively.
Table 5.17. Housing size (median).
Chinatown
core

Greater
Chinatown

4.5

4.58

4.8

N/A

3.97

4.6

4.7

N/A

Median
rooms, 2010
Median
rooms, 2000

Chicago

Region

Source: 2006-10 American Community Survey, U.S. Census

Table 5.18. Housing size (number of bedrooms).
Chinatown core
0-1
Bedroom
2
Bedrooms
3
Bedrooms
4
Bedrooms
5
Bedrooms

Greater Chinatown

Chicago

Region

Count

Percent

Count

Percent

Count

Percent

Count

Percent

832

25%

16,132

32%

315,330

26%

542,817

16%

1,188

35%

18,357

36%

408,092

34%

963,101

29%

1,121

33%

12,226

24%

331,394

28%

1,137,031

34%

193

6%

2,562

5%

97,129

8%

570,664

17%

47

1%

1,085

2%

45,796

4%

151,406

4%

Source: 2007-11 American Community Survey, Census

According to U.S. Census data from 2007 to 2011, the median value for homes in Chinatown’s core
($264,320) is close to the median in Chicago ($269,200), but lower than the median in Greater
Chinatown ($280,468). The two largest housing value brackets in Chinatown’s core are $200,000 to
$249,999 and $300,000 to $349,000.5
Table 5.19. Housing value, 2010.
Chinatown core
Less than
$100,000
$100,000 to
$149,999
$150,000 to
$199,999

Greater Chinatown
Count

Percent

Chicago
Count

Region

Count

Percent

Percent

Count

Percent

35

3.0%

1,236

7.4%

35,377

7.2%

130,071

6.4%

82

7.0%

1,072

6.4%

43,950

8.9%

189,805

9.3%

173

14.8%

1,835

11.0%

71,669

14.5%

326,703

16.0%

5

Please note: Census data is self-reported and therefore can be presumed to be somewhat inflated in this category (housing
value). However, it is still useful for comparison purposes.
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$200,000 to
$249,999
$250,000 to
$299,000
$300,000 to
$399,999
$400,000 to
$499,999
$500,000 to
$749,999
$750,000 or
more
Median value,
2010

311

26.5%

2,558

15.3%

73,452

14.9%

317,594

15.6%

193

16.5%

2,626

15.7%

58,574

11.9%

253,397

12.4%

260

22.1%

3,704

22.2%

93,400

18.9%

371,135

18.2%

45

3.8%

1,647

9.9%

47,030

9.5%

179,917

8.8%

74

6.3%

1,434

8.6%

42,968

8.7%

166,033

8.1%

0

0.0%

603

3.6%

27,399

5.5%

102,585

5.0%

$264,320

$280,468

$269,200

N/A

Source: 2010 Census

The housing stock of Chinatown’s core varies in age. A significant portion (20%) dates back to 1939 or
earlier, while over a quarter was built in 2000 or after. Just over 35 percent was built between 1970 and
1999. The housing stock of Chinatown’s core is generally newer than that of Greater Chinatown or
Chicago: its median year built is 1971, as compared to 1953 in Greater Chinatown and 1945 in Chicago.
Table 5.20. Housing age, 2010.
Chinatown core
Count
Built 2000 and
after
Built 1990 to
1999
Built 1980 to
1989
Built 1970 to
1979
Built 1960 to
1969
Built 1950 to
1959
Built 1940 to
1949
Built 1939 or
earlier
Median age,
2010

Percent

Greater Chinatown
Count

Percent

Chicago
Count

Region

Percent

Count

Percent

698

26.0%

7,079

17.8%

82,042

6.8%

374,959

11.1%

324

12.1%

2,934

7.4%

48,814

4.1%

346,636

10.3%

284

10.6%

2,413

6.1%

46,735

3.9%

300,977

8.9%

378

14.1%

2,508

6.3%

85,920

7.2%

468,371

13.9%

193

7.2%

2,202

5.5%

117,249

9.8%

406,676

12.1%

143

5.3%

2,454

6.2%

158,412

13.2%

462,229

13.7%

125

4.7%

2,440

6.1%

120,945

10.1%

219,895

6.5%

535

20.0%

17,718

44.6%

537,624

44.9%

785,276

23.3%

1971

1953

1945

N/A

Source: 2010 Census

Figure 5.1. Residential areas in Chinatown’s core.
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Section 6: Economic development
A key aspect to any community is its economic health. This section examines key economic and market
indicators in Chinatown such as employment trends, dominating industries, and commercial property
trends. Various data resources were utilized and analyzed in assembling this assessment, including data
from the U.S. Census Bureau Longitudinal Employment-Household Dynamics (LEHD), Illinois Department
of Revenue, and CoStar.

Key findings
The following are key conclusions based on an economic assessment of Chinatown. Moving forward in
the planning process, these key findings should help shape and inform the community’s economic
development vision, goals, and objectives.


Between 2002 and 2011, Chinatown’s private sector employment base declined and then
rebounded. Although the employment base experienced some decline and hit a low in 2006, in
subsequent years it replaced lost jobs and in 2011 approached 2002 levels.



Chinatown’s core is unique in its high concentration of jobs in Accommodation and Food Services,
and Health Care and Social Assistance. These industries employ nearly 37.1 percent and 23 percent
of all Chinatown workers, respectively.



Chinatown core’s employment base is comprised of many small businesses. Of the top ten largest
employers, eight employ fewer than 100 people, and six employ fewer than 50. The average number
of employees is 9.



Chinatown’s core is unique in terms of its composition of commercial space, with retail
dominating the area’s profile and office space experiencing unusually high rates of vacancy. Retail
space accounts for nearly two-thirds of all commercial space in Chinatown, and has 0.3 percent
vacancy. Office space accounts for 18 percent of commercial space and has very high vacancy at
22.7 percent.



TIF funding has been instrumental in the development of some of Chinatown’s key retail and
recreational amenities. TIF funding helped develop Chinatown Square retail plaza, Jade Garden
Apartment and Archer Court Apartments, as well as the northern portion of Ping Tom Park and the
new athletic field house.

Employment (Chinatown jobs)
Between 2002 and 2012, Chinatown’s private sector employment base—workers who work in
Chinatown, irrespective of where they live—held relatively steady. There was some decline after 2002,
with employment dipping down to a low of 1,908 in 2006—a 16 percent loss from 2002. However, the
area has since regained lost jobs and as of 2011, Chinatown and employment is now close to 2002
levels. Compared to Greater Chinatown, where the employment base is several percentage points below
2002 levels, the Chinatown core’s employment base has been more resilient.
Table 6.1. Private sector employment estimates, 2002-2011.
Chinatown

Greater Chinatown

Chicago

Region
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Core

Area

Employment, 2002

2,283

31,503

1,101,470

3,421,636

Employment, 2011

2,272

29,198

1,098,443

3,461,583

-11

-2,305

-3,027

36,947

-0.5%

-7.3%

-0.3%

1.2%

Change, 2002-11
Change as %, 2002-11

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics

Table 6.2. Employment of workers by industry sector, 2011.
Chinatown core

Greater
Chinatown

Chicago

Region

Perce
Count Percent
nt
100.00
43,02 100.00
%
3
%

1,175,5
66

100.00
%

3,588,2
93

100.00
%

747

35.98%

3,242

7.54%

92,426

7.86%

251,671

7.01%

479

23.07%

3,908

9.08%

145,191

12.35%

448,010

12.49%

Retail Trade

311

14.98%

2,739

6.37%

87,276

7.42%

380,610

10.61%

Finance and Insurance

152

7.32%

733

1.70%

110,375

9.39%

214,961

5.99%

Manufacturing

95

4.58%

3,142

7.30%

63,678

5.42%

359,538

10.02%

79

3.81%

1,108

2.58%

51,262

4.36%

130,529

3.64%

47

2.26%

857

1.99%

132,927

11.31%

286,753

7.99%

43

2.07%

1,758

4.09%

38,693

3.29%

217,024

6.05%

41

1.97%

2,547

5.92%

86,825

7.39%

259,693

7.24%

37

1.78%

762

1.77%

24,603

2.09%

53,606

1.49%

17

0.82%

211

0.49%

13,708

1.17%

75,681

2.11%

Information

9

0.43%

261

0.61%

34,515

2.94%

83,640

2.33%

Educational Services

7

0.34%

2,468

5.74%

123,178

10.48%

346,163

9.65%

Arts, Entertainment, and
Recreation

6

0.29%

335

0.78%

17,575

1.50%

63,653

1.77%

Construction

6

0.29%

609

1.42%

19,442

1.65%

110,008

3.07%

0

0.00%

0

0.00%

97

0.01%

2,423

0.07%

0

0.00%

0

0.00%

171

0.01%

1,264

0.04%

Count
Total
Accommodation and Food
Services
Health Care and Social
Assistance

Other Services (excluding
Public Administration)
Professional, Scientific, and
Technical Services
Wholesale Trade
Administration & Support,
Waste Management and
Remediation
Real Estate and Rental and
Leasing
Management of Companies
and Enterprises

Agriculture, Forestry, Fishing
and Hunting
Mining, Quarrying, and Oil and
Gas Extraction

2,076

Count

Percent

Count

Percent
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Public Administration

0

0.00%

17,09
9

39.74
%

62,705

5.33%

126,710

3.53%

Transportation and
Warehousing

0

0.00%

1,234

2.87%

66,403

5.65%

162,479

4.53%

Utilities

0

0.00%

10

0.02%

4,516

0.38%

13,877

0.39%

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics

Jobs in Chinatown’s core are heavily concentrated in Accommodation and Food Services, with nearly 40
percent of all workers in the core employed in that industry sector. The next largest sector is Health Care
and Social Assistance, which employs nearly a quarter of workers in Chinatown’s core. Retail Trade is not
quite as heavily concentrated in Chinatown’s core, but is also a significant industry, employing just under
15 percent of workers.
The concentration of jobs in these sectors is unique. Chinatown’s core has approximately four times as
many jobs on a percentage basis in Accommodation and Food Services as Chicago (9.7 percent) and the
region (8.7 percent), and employment in Health Care and Social Assistance is 10 percent higher in
Chinatown’s core as compared to Chicago (13.8 percent) and the region (13.7 percent).
The largest employers in Chinatown’s core reflect the breakdown of major industry sectors seen above,
with half being food services, and the largest employer being a social service organization. The data also
shows that the employment base is dominated by small employers. Three According to data gathered by
ESRI Business Analyst, the list of top employers in Chinatown’s core is led by the CASL, with 250
employees. (It should be noted that some of the area’s largest employers listed below may have little
connection to the community, in terms of employees and customers, despite being located within
Chinatown’s core.)
Most of Chinatown’s top employers employ fewer than 50 people, and a significant portion of
businesses in the core as a whole employ fewer than 10 people.
Table 6.3. Top employers in Chinatown’s core, 2013.
Employer

Estimated
Employees

Chinese American Service League

250

Allied Metal Company

65

John C Haines Public School

60

Oriental Delicacies Inc

46

Lawrence's Fisheries Inc

45

Phoenix Restaurant

35

Walgreens

32

Pacific Global Bank

31

Three Happiness Chinese Restaurant

30

Ipsa

30

Poppie's Dough

30

Cathay Bank

27

Source: ESRI Business Analyst
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Most common business types
The ten most common business types in Chinatown’s core are restaurants (52), grocers-retail (21), gift
shops (18), beauty salons (12), bakers-retail (11), banks (10), associations (10), travel agencies (9), “nonclassifiable establishments” (7), and insurance offices (6).
In Greater Chinatown (not including Chinatown’s core), the ten most common business types are
restaurants (111), “non-classifiable establishments” (60), beauty salons (56), real estate (52), schools
(43), churches (39), physicians & surgeons (35), insurance (34), general contractors (33), and automobile
repair & service (28).6

Existing retail, industrial, and office development
Figure 6.1. Commercial in Chinatown’s core.
Chinatown’s core has approximately 2 million square feet of commercial space, with 63 percent (or 1.2
million square feet) of that being retail space. Remaining commercial space is almost evenly split
between industrial and office space, with each use accounting for about 18 percent of all commercial
space. Again, Chinatown is unique in terms of its composition of commercial space. Retail space only
accounts for about 24 percent of commercial space in both the Southern Chicago Submarket (SCS),
which extends from Roosevelt Road south to Chicago's southern boundary between the City’s western
boundary to Lake Michigan, and the Chicago region. In comparison, the SCS and region markets have a
greater percentage of industrial space than the Chinatown core; industrial space accounts for 68 percent
and 55 percent of commercial space in these areas, respectively. Chinatown’s core also stands out in
terms of commercial vacancies. Its industrial spaces have low vacancy (6.7 percent) and its retail spaces
have very low vacancy (0.3 percent), while its office spaces have a high vacancy rate of 22.7 percent.
Though the other markets also have high office vacancy rates, it is significantly higher in Chinatown’s
core.
A closer look into retail, office, and industrial space over the last ten years reveals that Chinatown’s core
has lost industrial space, while adding office space and a little retail space. Chinatown’s core lost
significantly more industrial space (-18 percent) than the SCS (-8 percent), while the Chicago region
gained industrial space (+6 percent). Chinatown’s core added almost twice as much office space as the
other markets: 11 percent as compared to 6 percent. All three areas added less than 10 percent retail
space, with Chinatown’s core adding the least (3 percent).
Vacancies in Chinatown’s core have increased in all sectors, but most dramatically in office space, where
vacancies rose from 1.2 percent to 22.7 percent. The SCS and the Chicago region generally saw little
change in its vacancy rates across the three sectors, except for the office vacancy rate in the SCS, which
lowered from 13.1 percent to 9.5 percent, and the retail vacancy rate in the Chicago region, which
increased from 6.4 percent to 8.2 percent.

6

Source: ESRI Business Analyst
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Table 6.4. Commercial square footage and vacancy 2013, (1Q).

Industrial

Core Chinatown
Area
Total
Square
Vacancy
Feet
Rate
359,900
6.7%

Greater Chinatown Area

Southern Chicago Submarket*

Region**

Total
Square Feet
12,808,693

Vacancy
Rate
16.3%

Total Square
Feet
117,313,928

Vacancy
Rate
9.3%

Total Square
Feet
1,158,246,138

Vacancy
Rate
9.0%

Office

358,180

22.7%

4,010,020

11.5%

14,302,826

9.5%

460,123,274

14.1%

Retail

1,233,810

0.3%

6,977,252

5.6%

41,247,701

6.4%

501,119,465

8.2%

Total

1,951,890

5.6%

23,795,965

12.4%

172,864,455

8.6%

2,119,488,877

9.9%

*Southern Chicago Submarket generally extends from Roosevelt Road south to Chicago's southern boundary, and stretches from the City’s
western boundary to Lake Michigan.
** CoStar’s Chicago Region includes portions of Northwest Indiana and southwest Wisconsin.
Source: CoStar

Table 6.5. Trends in commercial square footage and vacancy, 2013 1Q.
Chinatown core Area
Total Square
Feet
2003
2013

South Chicago Submarket*

Vacancy Rate

Total Square
Feet

436,925

0.4%

359,900

6.7%

Region**

Vacancy Rate

Total Square
Feet

Vacancy
Rate

127,669,981

9.5%

1,096,547,170

9.6%

117,313,928

9.3%

1,158,246,138

9.0%

Industrial

% Change

-18%

-8%

6%

Office
2003

322,980

1.2%

13,434,665

13.1%

435,203,207

14.1%

2013

358,180

22.7%

14,302,826

9.5%

460,123,274

14.1%

% Change

11%

6%

6%

Retail
2006

1,203,288

0.3%

39,670,173

6.7%

471,164,952

6.4%

2013

1,233,810

9.0%

41,247,701

6.4%

501,119,465

8.2%

% Change

3%

4%

6%

Source: CoStar
*Southern Chicago Submarket generally extends from Roosevelt Road south to Chicago's southern boundary, and stretches from the City’s
western boundary to Lake Michigan.
** CoStar’s Chicago Region includes portions of Northwest Indiana and southwest Wisconsin.

Economic Development Tools
The 30-acre Chinatown Basin Tax Increment Financing (TIF) district was in place from 1986 to 2010. The
district was established in order to aid residential and commercial development on property formerly
owned by the Atchison, Topeka and Santa Fe Railway, as well as to fund needed infrastructure
improvements and amenities, with the objective of promoting private investment. The TIF district
funded land assembly and the infrastructure, which were instrumental in the development and success
of the Chinatown Square retail plaza and Jade Garden Apartments. When the TIF district expired in
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2010, the cumulative total revenues/cash receipts were $35 million, a substantial increase from the
1986 value of $132,000.
There are four TIF districts currently active within Chinatown’s core: Archer Courts, River South,
24th/Michigan, and Pilsen Industrial Corridor. The 8-acre Archer Courts TIF district, which was
established in 1999 to promote redevelopment and new construction of mixed-income housing and
small-scale commercial development, expires in 2023 and was instrumental in the rehabilitation and
new construction phases of the Archer Court Apartments; according to data provided by the City of
Chicago, the cumulative total revenues/cash receipts from the Archer Courts TIF at the end of 2012
were $5.3 million, compared to $85,000 in 1999 when the TIF was authorized.
Authorized in 1997 and set to expire in 2020, the River South TIF district is intended primarily for public
works improvement. The TIF helped fund the development of Ping Tom Park, as well as the new athletic
field house located in the park. The cumulative total revenues/cash receipts from the River South TIF at
the end of 2012 were $155.2million, compared to $66 million, the value in 1997 when the TIF was
established.
The 24th/Michigan TIF district was authorized in 1999 and is set to expire in 2022. Most of the district
falls outside of Chinatown, but it includes a small, key portion of Chinatown’s core, roughly covering the
easternmost third of the triangle-shaped block formed by Wentworth Avenue, Archer Avenue, and
Cermak Road, as well as the area between Wentworth and the CTA Red Line tracks (between Archer and
Cermak). Chinatown’s new Chicago Public Library is being developed and constructed with $15 million in
TIF funds from the 24th/Michigan TIF district.
Most of the very large Pilsen Industrial Corridor TIF district, authorized in 1998 and set to expire in 2022,
falls to the southwest of Chinatown’s core. But it includes the mostly industrial area located to the west
of Stewart Avenue between the Chicago River and Archer Avenue.

Section 7: Transportation
This section describes the existing transportation system within Chinatown’s core, with a focus on
streets, public transit, freight rail, and alternative transportation infrastructure such as sidewalks and
bicycle paths. The information in this section was obtained from the Illinois Department of
Transportation (IDOT), Regional Transportation Authority (RTA), Chicago Transportation Authority (CTA),
and Metra, as well as a visual analysis of existing conditions.

Key findings


Chinatown’s core is walkable and well connected, but there are still challenges that need to be
addressed. The core has a high Walk Score of 90/100, and high ratio of intersections/square mile.
Nevertheless, the area also has several long blocks which lack mid-block crosswalks, creating
challenges for pedestrians. The six-point intersection of Archer Avenue, Cermak Road, and Princeton
Avenue creates significant congestion, posing safety concerns for pedestrians.



During normal conditions, Chinatown’s core is relatively well served by transit. The study area has
its own CTA Red Line station, located next to the juncture of “Old Chinatown” (Wentworth Avenue
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south of Cermak) and “New Chinatown” (Chinatown Square mall and other development north of
Archer Avenue), as well as a nearby Orange Line station. The area is also directly served by three
CTA bus routes.


Freight and rail infrastructure has a strong presence in the community, which define the edges of
the community and create barriers. In addition to physical barriers, due to the proximity of the
Interstate and the Canal Street Intermodal Facility, Chinatown’s core experiences significant freight
traffic via trucks. Some streets carry over 2,000 trucks daily.



Chinatown’s core has very limited bicycle paths and connections. Bicycle connectivity is likely to
improve in the near-term as new bike lanes are planned for the neighborhood.



Chinatown residents spend a relatively low proportion of their household income on housing and
transportation costs. It is estimated that a household at the regional average income would need to
spend approximately 30 percent of income on combined housing and transportation costs to live in
Chinatown’s core, lower than the City or regional average.

Streets
Functional classification and thoroughfare type
Thoroughfares provide space for three vital components of a community: mobility, commerce, and civic
life. Street design dictates how much of each component they provide. The functional classification of a
road describes the character of the road in terms of mobility. Other classifications systems, such as
thoroughfare type, address the design characteristics of the road and, along with the surrounding
context, the physical configuration of the travel way, intersections, and the streetside (the portion of the
thoroughfare that accommodates non-vehicular activity, located between the face of the buildings or
edge of the private property to the face of the curb).
The following is a breakdown of roadways by functional classification based on the IDOT analysis,
followed by a further review of the roads based on their context and existing design features. Figure 7.1
identifies the location of the different street types in Chinatown’s core.
Figure 7.1. Transportation.

Interstate
The southern border of Chinatown’s core is defined by two interstates: the Stevenson Expressway (I-55)
and the Dan Ryan Expressway (I-94). These expressways are designed for high-speed, long-distance or
interstate travel and have high traffic volume. While these expressways, along with their on/off ramps
leading into the neighborhood, create a strong edge that is difficult for pedestrians and cyclists to
navigate, they also make Chinatown’s core very accessible for car and truck traffic.

Principal arterials
Chinatown’s core has no principal arterials within its boundaries, however there are a number of
arterials just outside, including State Street and Michigan Avenue. These roads are designed for higher
speed travel than minor arterials and local roads and to accommodate longer distance trips.
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Minor arterials
Chinatown’s core has one minor arterial: West Cermak Road. Cermak has two travel lanes in each
direction. East of the intersection with Archer, the street accommodates a parking lane in addition to
the two travel lanes in each direction, and the two traffic directions are separated by a landscaped
median.

Collectors
Chinatown’s core has two collector roads, which distribute traffic from local streets to the arterials:
South Archer Avenue and South Canal Street. Archer Avenue has one automobile travel lane as well as a
bicycle lane in each direction, along with on-street parking. West of the railway tracks, Archer is a fastermoving thoroughfare, and while it maintains its bicycle lanes, it doesn’t include on-street parking,
instead providing two automobile travel lanes in each direction. Canal Street is a more automobileoriented street than Archer, providing two automobile lanes as well as a parking lane in each direction.
A bicycle lane is planned for the street.

Local Roads
The remaining roads in Chinatown’s core are local streets and provide access to private property. The
travel speeds and traffic volumes are low and mostly consist of one automobile lane and one parking
lane in each direction. One exception is Wentworth Avenue, which while classified as a local road,
experiences significant automobile traffic and functions in many ways like the collectors described
above.
Table 7.1: Non-local roads (classification, jurisdiction, ADT, truck counts).
Road Name

Jurisdiction

Right-of-Way
(ft.)

Traffic Count
(ADT)

Truck
Volume
(ADT)

Classification

Dan Ryan Expressway (
I-94)
Stevenson Expressway
(I-55)
W. Cermak Rd

Illinois Tollway

250

201,500

26,000

Interstate

Illinois Tollway

999

71,000

11 ,800

Interstate

IDOT

80

10,900

n/a

S. Archer Avenue

IDOT

76

20,400

n/a

S. Canal Street

IDOT

66

14,700

n/a

Minor
Arterial(urban)
Collector
(urban)
Collector
(urban)

Source: CMAP

Connecting Cermak Road to Roosevelt Road
The Chicago Department of Transportation is currently exploring options for realignment of Wentworth
Avenue, as part of its goal of connecting the Cermak Road corridor to the Roosevelt Road corridor.
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Vehicles Miles Traveled
Vehicle Miles Traveled (VMT) represents the average annual auto travel by households. This includes
commute travel, but also all other daily auto trips. According to data collected from the Center for
Neighborhood Technology (CNT), the VMT per household in the Chinatown is 12,087. This is lower than
the VMT for the City of Chicago, which is 13,650, and significantly lower than the region which is 18,272.
Table 7.2: Total annual vehicle miles traveled (VMT) per household.
Chinatown core

Greater Chinatown

Chicago

Cook County

Chicago Region
MSA

12,087 Annual Miles

12,717 Annual
Miles

13,650 Annual
Miles

15,780 Annual
Miles

18,272 Annual
Miles

Source: Center for Neighborhood Technology, “H+T Affordability Index” website: http://htaindex.cnt.org/map/

Parking and congestion concerns
While Chinatown’s core has street parking on most streets, there is only one parking lot offering offstreet parking options. This parking lot, located off of Wentworth Avenue, between Archer Avenue and
Cermak Road, has a capacity of approximately 400 spots. Parking is challenging on weekends when
many visitors come to the area to shop, dine, and participate in cultural or religious activities.
Automobile congestion occurs at the six-point intersection of Archer Avenue, Cermak Road, and
Princeton Avenue, often causing significant delays for cars entering the intersection from the north on
Princeton Avenue—a popular exit route from Walgreens and the Chinatown Square mall.
Congestion also occurs in the vicinity of the parallel interstate feeder ramps that directly exit onto and
enter from Cermak Road, which are located approximately 160 feet to the east of Chinatown’s primary
intersection at Cermak Road and Wentworth Avenue. In addition to general automobile traffic, these
feeder ramps add to the considerable truck traffic present on Cermak Road.
Wentworth Avenue, one of Chinatown core’s most significant commercial corridors, is also home to
important institutional uses such as the library, and the Pui Tak Center and Pui Tak Christian School.
Because of all this activity, the street experiences significant automobile and truck traffic, while also
accommodating high amounts of pedestrian activity. The street is particularly congested in the morning,
when trucks make deliveries, parents drop children off at schools, and restaurant workers gather to
await carpool vans.

Freight and rail
Chinatown’s core has significant rail infrastructure, some of which carries passenger service and some of
which carries freight service. Three Metra lines pass through the area: Rock Island District (RI) runs on an
elevated track along Clark Street, SouthWest Service (SWS) runs above Stewart Street, and Heritage
Corridor (HC) runs above Archer Avenue and South Grove Street and then merges onto the track above
Stewart Avenue. Amtrak service also shares tracks with the Metra HC line.
The presence of rail infrastructure is very strong in Chinatown’s core. Approximately, 139 trains (8
freight and 131 passenger trains) pass through Chinatown’s core on a daily basis—not counting the
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elevated CTA Orange Line trains, which pass weekdays every 5 – 15 minutes (except between
approximately 1:30 a.m. to 4:00 a.m.), and Red Line trains that pass every 3 – 15 minutes. In addition to
the noise created by the trains, the railway tracks are very visible because of the viaducts upon which
the elevated trains pass. The viaducts create a strong edge that help define the eastern border of
Chinatown’s core, and create a separation between the part of the neighborhood that is west of Canal
Street and that which is east of Stewart Avenue. Additionally, there are the various at-grade crossings.
While most at-grade crossing are in areas set aside for transportation and utility uses, there is one atgrade crossing that cuts through the only pedestrian entrance to Ping Tom Park, somewhat restricting
access to the space.
Freight also passes through Chinatown’s core by way of trucks. Although Chinatown’s core does not
have any designated truck routes, because it is within one mile of an interstate interchange, trucks can
travel on any street in the area. Due to the proximity of the interstate exchange and the presence of the
Canal Street Intermodal Facility, several streets in the core carry significant truck traffic: Archer Avenue,
Cermak Road, and Wentworth Avenue. Daily truck traffic counts are not available for all streets or even
all segments of each street, however the available information is telling7.
 Archer Avenue, between Cermak Road and Wentworth Avenue: 986 trucks daily
 Archer Avenue, between Canal Street and 23rd place: 1,375 trucks daily
 Cermak Road, between Princeton Avenue and Wentworth Avenue: 2,030 trucks daily
 Cermak Road between Princeton Avenue and Canal Street: 856 trucks daily
Sixty-seven percent of all freight in the Chicago region is transported by truck, and the movement of
trucks in Chinatown’s core is vital to the City’s local businesses and industries. Nevertheless, these roads
are also highly used by pedestrians, and thus the heavy truck traffic poses some safety concerns. The
traffic also poses safety concerns for cyclists.
Figure 7.2. Rail in Chinatown’s core.

Transit
Chinatown’s core is served by a number of CTA bus routes and trains. While it is not directly served by
Metra trains, there are two Metra stations less than a mile to the east of the study area.
Figure 7.3. Transit in Chinatown’s core.
Figure 7.4. Transit, Greater Chinatown Community Area.

CTA bus service
Chinatown’s core is directly served by four CTA bus routes. Route 21 Cermak runs along Cermak Avenue
from McCormick Place Convention Center to North Riverside Park Mall. Route 24 Wentworth runs south
from the Loop along Clark Street north of Cermak Avenue and Wentworth Avenue or Wells Street south
of Cermak Avenue, down to either 79th Street or 87th Street. Route 44 Wallace/Racine runs northeast
along Archer Avenue from the Halsted Orange Line Station, then south on Canal Street for the extent of
the study area before jogging southwest, terminating at 87th Street and Racine Avenue.
7

Source: Chicago Department of Transportation, August 2011
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Route 62 Archer runs south from Kinzie Street and State Street, along Archer Avenue all the way
southwest until it intersects with Harlem Avenue. This route is especially important for Chinatown, given
the large Chinese population located to the southwest of Chinatown’s Core; for example, the Chinese
population of the Bridgeport Community Area (immediately adjacent to Chinatown’s core to the
southwest) is estimated at 9,185, 56.6% larger than that of Census Tract 8411 (which approximates the
boundaries of Chinatown’s core), which is estimated at 5,866.
Currently, the nearest East-West CTA bus route to the south of the Route 21 Cermak bus is the Route 35
bus, which travels along 35th Street. Currently CBCAC is advocating for the reinstatement of the route
traveling to the south of Chinatown’s core along 31st Street, which was discontinued in 1998.
In addition, three more CTA routes run right outside the study area’s boundaries. Route 4 Cottage Grove
runs from Columbus Drive and South Water Street south along Michigan Avenue, and then south along
Cottage Grove Avenue until 95th Street. Route 8 Halsted runs from Broadway and Waveland Avenue
south on Halsted until 79th street. Route 29 State runs from Navy Pier, south along State Street and
Lafayette Avenue until terminating at the 95th/Dan Ryan Red Line Station. Of the study area routes,
Route 62 Archer has the highest ridership. Of the nearby routes, Route 4 Cottage Grove has the highest
ridership.

CTA train service
Chinatown’s core is served by the CTA Red Line and has its own stop: Cermak-Chinatown. The station is
well-used with 3,793 average weekday boardings in 2012. Ridership went down by about 500 boardings
between 2008 and 2009, but has been steadily increasing since then and is now at an all-time high. The
CTA Orange Line Halsted Station is located nearby Chinatown’s core, just outside of the southwestern
boundary of the study area. This station is also well-used, with 2,600 average weekday boardings.
Ridership at this station also decreased by about 500 between 2008 and 2009, but it has since recovered
and has just surpassed its 2008 high.
A new station served by the CTA Green Line is currently under construction adjacent to the intersection
of Cermak Road and State Street. The new station is expected to open in 2014.
Table 7.3: CTA route ridership*, 2012.
CTA Bus Route

Weekday Ridership
(2012 monthly
average)

Saturday Ridership
(2012 monthly
average)

Sunday Ridership
(2012 monthly
average)

8 Halsted
21 Cermak
29 State
44 Wallace /Racine
62 Archer
4 Cottage Grove

23,501
10,014
15,204
4,855
11,993
24,493

14,202
8,314
11,954
2,285
7,430
16,568

10,263
5,501
8,600
1,528
5,892
11,979

Source: RTAMS
*Ridership is averaged over the course of the year

Table 7.4: CTA train station average ridership , 2012
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Station

Halsted
Midway
CermakChinatown

Rail Line

Boardings, 2012
monthly average

Parking Capacity, 2008

Parking Utilization, 2006

Orange

2,600

38

79%

Red

3,793

0

n/a

Source: RTAMS

Metra service
There are no Metra stations within Chinatown’s core, but the 18th Street Station and the McCormick
Place Station on Metra’s Electric District line, which runs roughly parallel to Lake Shore Drive, are both
located less than a mile from the eastern boundary of the study area. Table 7.5 summarizes ridership
information provided by Metra for each station. Access to the McCormick Place station is more varied
across modes, however the largest percentage of riders (40 percent) access the station by walking.
Table 7.5: Metra boardings and parking
Metra Station
th

18 Street
McCormick
Place

Rail Line
Electric
District
Electric
District

Boardings, 2006

Parking Capacity, 2008

Parking Utilization, 2006

29

0

N/A

137

0

N/A

Source: RTAMS

Mode share indicates what percentage of trips taken are using a specific type of transportation, such as
driving alone or transit (see Table7.7). While the majority of residents in Greater Chinatown drive alone
to work (46.1 percent), this percentage is lower than the percentage that drive alone in Chicago (52.6
percent) and the region (72.8 percent). Approximately a quarter of commuters in Greater Chinatown
take public transit. A significant portion of the commuting population carpool to work (15.5 percent);
this is a relatively high level of carpooling, which can be an indication that there is demand for public
transit in the area that is not being served by the current system.
Table 7.6: Mode share, as percentage of commuting workers

Total Workers
Worked at Home
Total Commuting Population
Drive Alone
Carpool
Transit
Walk
Other

Greater
Chinatown

City of Chicago

Chicago Region (compiled from
workers in the seven counties)

46,674
1,664
45,010
46.1%
15.5%
24.5%
11.4%
2.4%

1,168,318
54,588
1,113,730
52.6%
9.9%
27.7%
6.9%
2.9%

3,844,599
181,715
3,662,884
72.8%
9.1%
12.8%
3.4%
1.8%

Source: 2011 American Community Survey 1-Year Estimates, U.S. Census Bureau (for County figures), 2011 American Community Survey 5-Year
Estimates, U.S. Census Bureau (for municipal figures).
Note: Mode shares are expressed as percentages of the working population excluding those who work from home.
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Water taxi
The Chicago Water Taxi provides transport to Ping Tom Park in Chinatown via the South Branch of the
Chicago River from stops nearby the Loop and Magnificent Mile, every day during the summer (every
20-40 minutes, 10:20a.m. – 9:00 p.m.), and weekends during the later spring and early fall (every 30-40
minutes, 10:20a.m. – 6:30 p.m.).

Pedestrian and bicycle circulation
Sidewalks and street connectivity
Overall, Chinatown’s core has a complete sidewalk network, with sidewalks throughout the community,
on both sides of streets, enabling easy pedestrian circulation and access through the community’s
residential and commercial areas. The neighborhood south of Cermak Road has a Walk Score of 90 out
of 100, indicating that daily errands in Chinatown’s core do not require a car.8 That said, in many places
the sidewalks are quite narrow, steep, and/or in worn condition.
While most streets within Chinatown’s core are walkable, crossing Cermak Road and Archer Avenue can
be challenging, especially given the relatively high number of seniors and tourists unfamiliar with safe
crossing areas.
Chinatown’s core has crosswalks on all sides of most intersections, including signalized crosswalks at
major intersections. One important exception is the intersection of Wentworth Avenue and Cermak
Road, where only the west side of the intersection on Cermak Road has a crosswalk. Mid-block
crosswalks are rare and mid-block jay-walking is frequent, particularly on Archer Avenue, between the
six-point intersection and the intersection with Wentworth Avenue. Pedestrians seek to avoid both
walking extra distance to the nearest crosswalk, as well as having to navigate the congested and
complicated six-point intersection.
Connectivity measures how easily residents, workers, and visitors can access services, public spaces, and
transportation options. Connectivity is often measured by intersection density because this metric is
most closely correlated with levels of walking, bicycling and transit use. Moreover, areas with short
blocks and frequent intersections can also relieve traffic congestion on major arterials due to the
numerous different route options to a given destination, resulting in shorter, more direct trips. Overall,
the intersection density for Chinatown’s core is roughly 124 intersections per square mile, which is on
the higher end of the spectrum. Areas are typically considered very walkable when there are at least 140
intersections per square mile.
Another measure of connectivity examines block lengths and total block perimeters. According to LEEDND (Leadership in Energy & Environmental Design – Neighborhood Development) standards, ideal block
length/width is between 300’ and 600’, and should not exceed 800’. Similarly, total block perimeter in
urban areas should not exceed 2,000’. According to these standards, Chinatown’s core is at the limits of
what is considered connected and walkable. Chinatown’s core has various block typologies. South of
Archer Avenue, most blocks are approximately 730’ by 300’, and have a total perimeter of about 2,060’.
The area also has several shorter blocks, which measure approximately 500’ by 300’, and have a total
perimeter of 1,600’. North of Cermak Road, blocks in the Chinatown Square retail plaza and Santa Fe
8

Accessed 9/24/2013. For more information see http://www.walkscore.com/IL/Chicago/Chinatown
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Gardens housing development include several cul-de-sacs (which greatly limit connectivity) as well as
some long blocks measuring approximately 800’ by 300’, and having a perimeter of approximately
2,200’. Chinatown core’s longest blocks are the triangular ones created by the intersection of diagonal
Archer Avenue with Canal Street, Cermak Road, and Wentworth Avenue. The longest side of these
blocks measure approximately 1,000’, while the shorter sides measure about 600’, and their perimeters
are as high as 2,500’. As mentioned above, these long blocks are difficult and cumbersome for
pedestrians to navigate.
Figure 7.5. Pedestrian and bicycle facilities in Greater Chinatown, 2007-2011.

Bike routes and trails
Chinatown’s core has a limited number bicycle lanes and routes. Archer Avenue is the only street with a
designated bicycle lane, however heavy traffic on the street and road conditions makes biking difficult.
Although they have no official markings, quieter, local roads in Chinatown’s core are often used by
cyclists.
Biking conditions may change soon, as new bicycle infrastructure is slated for Chinatown. Three Divvy
bike share stations are scheduled to open at Archer Avenue and Normal Avenue, Archer Avenue
between Wentworth Avenue and Clark Street, and Wentworth Avenue between 23rd Place and 24th
Street. A new bicycle lane is also planned for Canal Street, part of the Chicago Department of
Transportation’s Streets for Cycling Plan 2020, which designates Canal Street as a “Crosstown Bike
Route” with protected bike lane and Archer Avenue as a “Spoke Route,” one of “Chicago’s most direct
routes in and out of the downtown area for bicyclists, intended to be “reimagined over the next eight
years to provide bicyclists with the safest, quickest and most comfortable accommodations possible.”9

Transportation safety concerns
Figure 7.6 illustrates the locations of all automobile crashes involving pedestrians or bicycles that
resulted in injury or death, reported in the area from 2007 through 2011.The most problematic locations
for pedestrian crashes appear mid-block along Archer Avenue, between the six-point intersection and
the intersection with Wentworth Avenue, as well as the intersection of Cermak Road and Wentworth
Avenue. Wentworth Avenue had nine pedestrian accidents over this time period, as well as two at the
intersection of Wentworth Avenue and Cermak Road. Five bicycle and six pedestrian crashes also
occurred at the six-point intersection. This data corroborates the issues noted above regarding the
complicated six-point intersection, the lack of mid-block crosswalks, as well as the congestion problems
on Wentworth.

Transportation, employment, and affordability
The following tables present information related to the relationship between transportation, land use,
jobs, and housing, and summarize how Chinatown’s core compares with the rest of Chicago and the
Chicago region on a number of important transportation metrics. These metrics give insight into how
Chinatown core’s residents (and in some cases, workers) are moving around and how much they are
spending on transportation.

9

Chicago Department of Transportation, Streets for Cycling Plan 2020 (2012).
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Traveling to and from work is often the largest component of an individual’s travel behavior. A closer
look at LEHD data indicates that only 17.4 percent of employed Chinatown core residents both live and
work in the core; the remaining 82.6 percent work outside the neighborhood. Nevertheless, the great
majority of Chinatown core’s labor force works close by—72.7 percent of employed residents work
within 10 miles from Chinatown core, and 21.4 percent work 10 to 24 miles away.
Table 7.7. Employment location of Chinatown core residents, 2011.
Total Employed Population
Chinatown’s core (Tract 8411)
Loop (Tract 8391)
Lower West Side / Pilsen (Tract 8432)
Loop (NE) / Millennium Park / New Eastside (Tract 3201)
West Loop ( Tract 8330)
Back of the Yards (Tract 8426)
River North / Near North (Tract 815)
Loop (SE) / Grant Park (Tract 3204)
Streeterville (Tract 814.01)
University Village / Little Italy / South Loop (Tract 8419)
Near West Side / West Loop (Tract 8331)
Bridgeport / Armour Square (Tract 3404)
O’Hare (Tract 9800)
Des Plaines, IL / Park Ridge, IL (Tract 8066)
Gold Coast / Magnificent Mile (Tract 812.01)
Hyde Park (Tract 8362)
River North (Tract 818)
West Loop (Tract 2819)
Bronzeville (Tract 3514)
Hammond, IN (Tract 202)
Other – Chicago, IL
Other – Cook County (non-Chicago), IL
Other – DuPage County, IL
Other – Will County, IL
Other – Lake County, IL
Other – Lake County, IN
Other – Kane County, IL
Other – Kendall, IL

Count
1,915
334
195
53
42
33
32
30
28
22
22
21
20
20
19
18
17
16
14
14
13
471
271
113
45
27
18
5
2

Percent
100.00%
17.44%
10.18%
2.77%
2.19%
1.72%
1.67%
1.57%
1.46%
1.15%
1.15%
1.10%
1.04%
1.04%
0.99%
0.94%
0.89%
0.84%
0.73%
0.73%
0.68%
24.60%
14.15%
5.90%
2.35%
1.41%
0.94%
0.26%
0.10%

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics

Similarly, the majority (82.4 percent) of workers in Chinatown’s core also live in Chicago. Of the
remaining workers, 15.8 percent live outside Chicago but in the 7-County Region, and only 2 percent live
outside the region. Again, a closer look at LEHD data indicates that of the workers employed in
Chinatown’s core, 16.6 percent also live in the core, while the remaining 83.4 percent live outside the
neighborhood. That said, the majority of workers live in close proximity to the Core—81.2 percent of
Chinatown core’s workers live less than 10 miles from the neighborhood. An additional 12 percent live
10 to 24 miles away.
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Table 7.8. Residence location of workers in community, 2011.
Count
Total
2076
Chinatown's core (Tract 8411)
345
Bridgeport (N) (Tract 6004)
98
Bridgeport (NE) (Tract 8401)
89
McKinley Park (NE) / Bridgeport (W) (Tract 8404)
71
Bridgeport (W) 6006 (Cook, IL)
61
Bridgeport (NE) (Tract 3403)
58
Bridgeport (NW) (Tract 8402)
58
McKinley Park (NW) (Tract 8403)
52
Bridgeport (Tract 6009)
47
Bridgeport (NE) (Tract 3404)
43
Bridgeport (NW) (Tract 6007)
41
Bridgeport (Tract 8397)
38
Bridgeport (Tract 8398)
36
Bridgeport (SE) (Tract 8400)
36
Brighton Park (W) (Tract 5804)
27
McKinley Park (W) (Tract 5905)
20
Bridgeport (E) (Tract 3405)
17
Bridgeport (S) (Tract 8399)
17
South Loop / Dearborn Park (Tract 3302)
16
Brighton Park (E) (Tract 5806)
16
Other – Chicago, IL
525
Other – Cook County (non-Chicago), IL
174
Other – DuPage County, IL
82
Other – Will County, IL
35
Other – Lake County, IL
14
Other – McHenry, IL
8
Other – Kane County, IL
6
Other – Lake County, IN
5
Other – Kendall, IL
3

Percentage
100.00%
16.62%
4.72%
4.29%
3.42%
2.94%
2.79%
2.79%
2.50%
2.26%
2.07%
1.97%
1.83%
1.73%
1.73%
1.30%
0.96%
0.82%
0.82%
0.77%
0.77%
25.29%
8.38%
3.95%
1.69%
0.67%
0.39%
0.29%
0.24%
0.14%

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics

It is estimated that about 37.3 percent of regional jobs are accessible by car from Chinatown’s core—10
percentage points higher than Cook County and almost 20 points higher than the region. Slightly fewer
jobs (35.6 percent) are accessible by transit in Chinatown’s core, as compared to 31.2 percent in Cook
County, and only 20.9 percent in the region.
Table 7.9: Access to jobs in the region, by travel mode.
Chinatown core

Cook County

Chicago Region
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Regional jobs accessible by
1
automobile
(in absolute number of jobs and
percentage of the region’s total jobs)
Regional jobs accessible by transit

2

(in absolute number of jobs and
percentage of the region’s total jobs)
1
2

1,829,556 jobs

1,347,947 jobs

779,935 jobs

(37.3 percent)

(27.4 percent)

(15.9 percent)

1,747,787 jobs

1,530,158 jobs

1,024,108 jobs

(35.6 percent)

(31.2 percent)

(20.9 percent)

Accessible by Automobile = commute time of 45 minutes or less by car
Accessible by Transit = commute time of 75 minutes or less by bus or train

Source: Chicago Metropolitan Agency for Planning, 2009. Weighted travel model for roadway and public transportation, with the base number
of Total Jobs in the region estimated to be 4,911,389.

Traditional measures of affordability have focused on the percentage of a household’s income devoted
to housing costs, with housing costs consuming less than 30 percent of household income considered
affordable. In recent years, affordability measures are incorporating transportation costs associated
with a given location. The Center for Neighborhood Technology (CNT) has developed the Housing and
Transportation (H+T) Affordability Index, which examines the cost of housing as well as the cost of
transportation associated with the location of the home. An affordable area, according to CNT, is one
that has combined housing and transportation costs that consume no more than 45 percent of the
average household income. This improved metric gives a more complete picture of the financial
demands of housing choice and location.
Table 7.11 shows the H+T Index for Chinatown’s core, Greater Chinatown, Chicago, and the Chicago
Region. For a household with an income at the regional average, it is estimated that living in
Chinatown’s core requires just over 15.28 percent of income to pay housing costs and 14.48 percent for
transportation costs, for a total of 29.76 percent on combined (H+T) costs. Average H+T costs in Chicago
are close to the affordability threshold at 42.2 percent, and costs in the region are above the threshold
at 49.97 percent. This means that Chinatown’s core is a relatively affordable place to live, both in terms
of housing expenses and transportation expenses. However, many households with incomes that are
below the regional average may still struggle with housing and transportation expenses.
Table 7.10. Housing & transportation costs as percent of income per household.
Chinatown core
study area

Greater
Chinatown

City of
Chicago

Chicago Region
(MSA)

Housing costs
as percent of
income

15.28%

18.63%

25.2%

28.15%

Transportation
costs
as percent of
income

14.48%

15.8%

17%

21.82%
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“H+T” costs
as percent of
income

29.76%

34.45%

42.2%

49.97%

Source: CNT, “H+T Affordability Index”: http://htaindex.cnt.org/map/
Note: Red text if the percentage exceeds the standard threshold of affordability: 30% for housing costs and 45% for housing and transportation
costs combined.
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Section 8: Natural environment
The concentration of residential and commercial development, industrial areas, and land reserved for
transportation purposes within Chinatown’s core place greater emphasis on the value of the
community’s natural environment. This section discusses the natural environment of Chinatown,
focusing on its water resources, as well as parks and other open spaces.

Key findings


Access to open space has improved recently, but is still lacking. The ongoing development of Ping
Tom Park accounts for the vast majority of open space in Chinatown’s core and continues to play an
important role in the recreational and cultural life of the community.



The Chicago River is an asset to the community, but has a number of impairments from its
historical exposure to industrial pollution and wastewater. However, the river is attracting
investment signaled by prioritized cleanup efforts along its expanse and planned commitments to
restore public access and develop continuous system of parks/open spaces along the river.

Water resources
Less than a mile west of Lake Michigan, Greater Chinatown sits on the eastern edge of the South Branch
of the Chicago River. With a maximum width of approximately 250 feet, this 3.97-mile portion of the
River begins at the confluence of the North Branch and Main Stem of the River, connecting to Lake
Michigan. From here, water is carried south before reaching the Sanitary and Ship Canal near Ashland
Avenue and the Bridgeport community. This area is located in the center of the Chicago Watershed and
within the South Branch Chicago River-Chicago Sanitary and Ship Canal subwatershed. Watersheds are
defined by the way that water moves over the landscape, with areas that drain into a common point,
such as a stream or river, being within the same (sub) watershed. Thus stormwater that is not captured
by the greater Chinatown area’s stormwater capture system will flow into both the River and Canal.
The South Branch of the Chicago River and the Sanitary Ship Canal have played an important role in the
City’s growth and development over time, diverting the city’s wastewater away from Lake Michigan, the
source of its drinking water, south towards the Mississippi River. With this and the heavy industrial uses
that characterize the area, the quality of the waterways has suffered. Important to note here is the
portion of the River that branches south at the Sanitary and Ship Canal confluence. Derisively known as
“Bubbly Creek” since the early 20th century, this river segment once stood as an open sewer for local
industry, namely the meatpacking businesses that operated alongside the nearby Union Stock Yards.
While the level of treatment that some wastewater must receive before being emitted into these
waterways has improved over time, the River and Canal are both highly channelized along their shore to
accommodate existing industrial uses, resulting in significant pollution runoff from industrial and
commercial activities. For this reason, both waterways have been found by the EPA to be impaired for
some or all of their designated uses. The South Branch of the River was found to be impaired for fish
consumption while pollution levels high enough to impair indigenous aquatic life were found in the
Canal, thus making it unsafe for fish consumption as well. Table 8.1 provides more details on the
analyzed impairments as well as their potential sources. These findings highlight the longstanding
impacts of past and current wastewater standards and industrial uses along the waterways.
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Table 8.1: Waterbody impairment, Greater Chinatown.
Waterbody Name
(EPA Segment ID)
South Branch of Chicago
River (IL_HC-01)
South Branch of Chicago
River (IL_HC-01)
Sanitary and Ship Canal
(IL_GI-03)
Sanitary and Ship Canal
(IL_GI-03)

Analyzed Use

Status

Cause of Impairment

Fish Consumption

Impaired

Polychlorinated Biphenyls
(PCBs)

Indigenous Aquatic
Life

Good

-

Fish Consumption

Impaired

Polychlorinated Biphenyls
(PCBs), Mercury

Indigenous Aquatic
Life

Impaired

Ammonia, Oxygen
Depletion, Phosphorous
(total levels)

Source: IEPA, Section 303(d) List, 2012
http://www.epa.state.il.us/water/tmdl/303-appendix/2012/appendix-a2.pdf

In an effort to encourage the development of the surrounding area and improve overall quality of life,
the 1999 Chicago River Corridor Plan proposed a wide array of projects focusing on new parks and open
space development along the South Branch of the River. Reinforced by the 2003 Central Area Plan and
the resultant Central Area Action Plan (2009), projects that promote boat, canoe, and kayak access to
the river (a central element in many of the recommendations of the original 1999 plan) have been
planned and developed. In order to accommodate this type of recreational use, in 2011 the EPA
established new water quality standards for all parts of the River. These standards require the
Metropolitan Water Reclamation District (MWRD) to disinfect all sewage prior to discharge, a measure
designed to improve and maintain the quality of the waters so as to accommodate “recreation in and on
the water.”
Figure 8.1. Water and land resources.

Land resources
City parks and regional open space
Very little space in Chinatown’s core is dedicated to parks and other types of open space. Within this
area there is approximately 17.5 acres of parks of open space, all of which is operated and maintained
by the Chicago Parks Department. This works out to just over 2.5 acres per 1,000 Chinatown residents,
well below the GO TO 2040 recommendation of 4 acres per 1,000 residents in the region’s dense urban
areas.
Of course, the amount of open space in Chinatown’s core was much lower prior to the development of
Ping Tom Park, which opened in 1999. Since then, the park has expanded north from its original five
acres located within Chinatown’s core, to 17.24 acres. The park is bounded on the west by the shoreline
of the South Branch of the Chicago River and on the east by the functioning Santa Fe rail right-of-way,
though eastern expansion of the park is being pursued. Ping Tom Park continues to serve as the primary
open space for residents in this area and features a range of passive recreational amenities. These
include a network of trails and walkways, recreational facilities, and a public pavilion for events, as well
as a boat house and launch that opened in the summer of 2013. The boat house and launch were part of
the park’s expansion north of 18th Street that also included the construction of a retaining wall and the
rehabilitation of portions of the natural shoreline. Outside of the park’s continued expansion to the
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northeast, the construction of a field house with a gym, fitness center, and a natatorium is also
underway in the area just north of 18th Street and adjacent to the northeastern section of the park.
Overall, 11.1 percent of Chinatown’s core is made up of parks and open spaces (Ping Tom Park makes up
98 percent of this area). This is similar to Greater Chinatown, of which only 5.8 percent is made up of
parks and open spaces. Including the parks of Chinatown’s core, Greater Chinatown has 162 acres of
parks and other open spaces, or approximately 1.87 acres per 1,000 residents. Two area parks make up
65 percent of all open space: McGuane Park/Palmisano Park (36.2 acres), located just southwest of the
core, along with Armour Square Park (8.2 acres) near U.S. Cellular Field and McKinley Park (69.7 acres) in
the far southwest corner of the greater study area.
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Section 9: Community services, facilities,
and infrastructure
Although the Community Vision Plan for Chinatown will not make direct recommendations in the areas
such as education and policing, understanding the broader context of Chinatown is essential to
obtaining a comprehensive understanding of the community.

Key findings


Chinatown is served by a robust network of social service providers and other community
organizations. Community organizations and family associations play an important role in the lives
of new immigrants and local families by providing employment, language and family services and
supports



Access to quality high schools is low. Chinatown’s core does not have a public or private high school
and high school-aged students living in this area must travel outside of their communities to attend
high school.

Police and fire protection
Whether real or perceived, crime is one of the leading factors that can have a negative impact on quality
of life and local development. Chinatown’s core is located within the Chicago Police Department’s 9th
District. The district station is just outside of the extended study area at 3120 South Halsted Street. The
district covers the area bounded on the east by Stewart Avenue, on the West by California Avenue, on
the south by 55th Street, and on the north by the South Branch of the Chicago River and the Sanitary and
Ship Canal. In addition to the 9th District station, Chinatown’s core sits on the border of the city’s 1st
police district and their station located at 1718 South State Street.
The Chicago Tribune’s ongoing monitoring of crime statistics offer a snapshot of crime in Chicago, and
provides a means of comparison between different neighborhoods. Chinatown’s core falls within and
occupies the northern section of the Armour Square community area. Out of 77 community areas,
Armour Square was ranked 34th for violent crimes, 41st for property crimes, and 63rd for quality of life
crimes (such as criminal damage, narcotics, and prostitution) occurring between September 5 and
October 5, 2013.10 The Bridgeport community area, located immediately to the southwest, was ranked
49th for violent crimes, 58th for property crimes, and 45th for quality of life crimes during the same
period. The Near South Side community area, located immediately to the north and east of Chinatown’s
core, was ranked 72nd for violent crimes, 31st for property crimes, and 63rd for quality of life crimes
during the same period. A graph charting the three different categories of crimes between 2001 and
2013 shows violent crime staying relatively steady, a significant dip in property crime between 2006 and
2007 followed by a gradual increase to 2013, and a relatively steady decline in quality of life crime (a
decline of over 60% between 2001 and 2013).
Fire protection in the area is provided by the Chicago Fire Department. There is one fire station within
Chinatown’s core: Engine #8 at 212 W Cermak Road. The station features two fire trucks and one

10

Armour Square, Crime in Chicago data portal, Chicago Tribune, accessed October 15, 2013.
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ambulance. Greater Chinatown is served by three additional fire stations: Engine # 29 and #28 in
Bridgeport, and Engine #39 in McKinley Park.

Medical services
There are no major hospitals within Chinatown’s core, though the nearest—Mercy Hospital—sits just 0.4
miles to the east of the core at 2525 South Michigan Avenue. In addition to the hospital, Mercy also
operates a network of medical centers located throughout the city, including a location just south of
Chinatown Square at 2323 South Wentworth Avenue, which offers primary care for children and adults,
as well as specialty care and health screenings

Community services
Community organizations
Greater Chinatown has a rich collection of community organizations focused on providing a wide range
of services and supports within the Chinese American community. Many of these organizations were
originally formed to help new Chinese immigrants find housing and employment, and often offer English
language classes. The major community organizations include CASL, the Pui Tak Center, and the Chinese
Consolidated Benevolent Association of Chicago (CCBAC).
The CCBAC is the oldest of these organizations and has been serving the Chinatown community since
the 1880s. In addition to offering adult ESL classes and tutoring, the CCBAC works with existing city
programs to provide a number of other educational and vocational opportunities, including computer
literacy and food sanitation training and certification. The center, located just west of Chinatown
Square, is also the site of a free clinic and a Chicago Human Services Outpost. The outpost is designed as
a one-stop center for information regarding access to all city social services and benefits programs.
Since its inception in 1978, CASL has developed into Chinatown’s primary community organization,
offering many of the same services as CCBAC, but more extensively. As the largest employer in the
Chinatown core, CASL continues to focus on serving Chinese immigrants and their families by providing
educational, elderly, and employment training services to approximately 17,000 clients each year.
CASL’s reach extends out of Chinatown’s core and through Chicago, the region, and the Midwest,
making it the largest and “most comprehensive social services agency dedicated to serving the needs of
Chinese Americans”.
In a similar sense, the Pui Tak Center, located in the historically significant On Leong Merchant
Association Building at 2216 South Wentworth Avenue, offers a range of services to new Chinese
immigrants and families in the Chinatown community. The Center’s extensive ESL course offerings
commonly enroll between 700 and 1,200 students.
Through ESL and citizenship test training courses, youth mentorship, services for the elderly, and other
services and cultural programs, these three organizations are active advocates for new immigrants and
Chinatown families alike. With the goals of helping new Chinese immigrants, families, and individuals
residing in Chinatown improve their quality of life, these organizations and their staff are also
committed to maintaining and promoting Chinese heritage both within and outside of the community.
Beyond the annual events and ceremonies that these organizations host, the CCBAC and CASL also hold
Chinese language classes offered to community members of all ages.
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The Chinatown Chamber of Commerce was founded in 1983 to facilitate the economic development and
welfare of Chicago’s Chinese business community. The Chamber continues to play a central role in the
evolution of Chinatown’s economy, by providing support and fostering communication between the
large number and wide variety of businesses in the community. In addition, the Chamber seeks to be a
bridge for American Corporations doing business with Chinese and Asian businesses and consumers,
thereby developing economic growth and making Chinatown a nucleus of local and international
businesses and activities including tourism, cultural and educational promotions.

Religious institutions
Two large churches are centrally located within Chinatown’s core. The Chinese Christian Union Church
and St. Therese Chinese Catholic Church are highly active in the community, and have services in English,
Cantonese, and Mandarin. St. Therese Chinese Catholic Church runs the nearby St. Therese Chinese
Catholic School, and the Pui Tak Christian School is located on the premises of the Chinese Christian
Union Church (with which it is affiliated).

Family associations
In much the same way that community organizations like the CCBAC were established to assist new
Chinese immigrants become acclimated to American life throughout the early 20th century, family
associations were established to connect families and friends with a common ancestral lineage and build
social ties within the community. With formal community organizations such as CASL and the Pui Tak
Center now providing the traditional social services to new immigrants and Chinatown residents alike,
these family associations continue to exist today, but have become much less active as service
providers. The ten family associations that maintain a presence in the core Chinatown area are centrally
clustered on South Wentworth Avenue, just south of Cermak Road and Chinatown Square. These
include:











Chew Lun Family Association
Eng Shee Family Association
Goon Shee Family Association
Hoy On Family Association
Hugh’s Family Association
Lee Family Association
Ma’s Family Association
Moy Shee Family Association
Wong’s Family Association
Yee’s Family Association

Library
In 2012, plans were announced to relocate the Chinatown Public Library from its location at 2353 South
Wentworth Avenue to a new site near the intersection of Archer and Wentworth. The relocation has
been a priority for the community over the years, with the current location being often described as
“cramped” and unable to accommodate the needs of the community. The project is being developed
and constructed with $15 million in TIF funds from the 24th/Michigan TIF district. In August 2013,
Chicago’s Public Buildings Commission approved Wight and Company and Skidmore, Owings & Merrill
LLP as the design and build teams for the new library, which is expected to open by the end of 2014.
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Chinese-American Museum of Chicago
The mission of the Chinese-American Museum of Chicago is to promote the culture and history––
through exhibitions, education, and research––of Chinese-Americans in the Midwest. The museum is
located in Chicago's Chinatown, at 238 West 23rd Street in Chicago. The Museum opened to the public
on May 21, 2005. After a devastating fire in September of 2008, the Museum was closed for renovation
and reopened in 2010.
Figure 9.1. Community facilities in the Chinatown study area, 2013.

Educational institutions
There are three schools within Chinatown’s core, including John C. Haines Elementary, the Pui Tak
Christian School, and St. Therese Chinese Catholic School. Three additional public schools and four
private schools are located just south of the Chinatown core between the Stevenson Expressway and
31st Street. Table 9.1 below provides an overview of each school, as well as the demographics and
academic performance of each public school.
Table 9.1: Elementary schools, Greater Chinatown

Public

Private

School

Grades

Enrollment

John C. Haines Elementary
Robert Healy Elementary*
Mark Sheridan Science & Math
Elementary*
James Ward Elementary*
Pui Tak Christian School
St. Therese Chinese Catholic School
St. Jerome Chicago Catholic School*
St. Barbara Elementary School*
Santa Lucia School*

PK-8
PK-8

666
1379

K-8
PK-8
PK-3
PK-8
PK-8
PK-8
PK-8

536
481
70
267
185
248
218

* Outside of Chinatown’s core
Source: 2012 Illinois Interactive Report Card, Northern Illinois University with support from the ISBE

School performance:
John C. Haines and Robert Healy Elementary schools are the largest of the area’s Chicago public
elementary schools. On the 2013 Illinois Standards Achievement Test (ISAT), the percentage of Haines
students (3rd through 8th grade) either meeting or exceeding state standards—along with the school’s
ranking among all 438 CPS elementary schools—were as follows:
 61.6 % (89th) reading
 75.3% (40th) math
 69.4% (69th) composite
The percentage of Healy students (3rd through 8th grade) either meeting or exceeding state standards—
along with the school’s ranking among all 438 CPS elementary schools—were as follows:
 69.8 % (48th) reading
 78.8% (30th) math
 74.7% (42nd) composite
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Low-income students:
Of the four public schools, Haines, Healy, and Ward J Elementary have very high concentrations of lowincome students, with each school being made up of more low-income students than the Chicago School
District (86.6 percent) average. (Students at these schools are identified as low income if they are part of
families receiving public assistance; live in institutions for neglected or delinquent children; or are
eligible to receive free or reduced-price lunches.)
Private schools:
In regards to the private schools within the extended study area, demographics and academic
performance data is not available. However, in 2012 St. Therese Chinese Catholic School was awarded
the Blue Ribbon School Award by the U.S. Department of Education for its consistent high academic
performance. The school was one of 304 schools nationwide to receive the award, and one of only 49
private schools. St. Therese currently has a waiting list of several hundred students.
Within Greater Chinatown, there are 30 additional schools (22 public and 8 private). Of these, there are
two public high schools including the 3,124 student Kelly High School and the much smaller Perspectives
Charter High School. The De La Salle Institute at 3434 South Michigan Avenue is the only private high
school and has a long history of academic excellence and noteworthy alumni. However, its $11,650
annual tuition is prohibitive for much of the surrounding community.
Schools in Greater Chinatown:
Outside of Greater Chinatown there are 14 public and 5 private high schools within one mile. Phillips is
the neighborhood receiving high school for students living east of Stewart Avenue within Chinatown’s
core, with Tilden the neighborhood receiving high school for students living to the west of Stewart
Avenue within Chinatown’s core. In the 2012-2013 school year, only 3 of Phillips’ 647 students (or 0.5%)
were Asian, while 6 of Tilden’s 400 students (or 1.5%) were Asian, suggesting that many high school
students from Chinatown are opting out of neighborhood public high schools.
Other high schools within Greater Chinatown include the following:
Public high schools (with Asian percentage indicated)
 York Alternative High School (0%)
 Young Women’s Leadership Charter High School (0%)
 Dunbar Vocational Career Academy High School (0.2%)
 Jones College Preparatory High School (9.7%)
 Benito Juarez Community Academy High School (1.5%)
 Chicago Military Academy High School (0%)
Private high schools
 Christo Rey Jesuit High School
 Bronzeville Alternative Academy
 St. Ignatius College Preparatory
 Marin Preparatory School
Other public high schools located outside of Greater Chinatown that have relatively high percentages of
Asian students (some of which are assumed to be from Greater Chinatown) include the following:
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Whitney Young Magnet High School (16.7% Asian)
Lincoln Park High School (10.8% Asian)
Lake View High School (10.2% Asian)
Walter Payton College Preparatory High School (8.3% Asian)
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Section 10: Looking forward
The completion of the Existing Conditions Report and the conclusion of the community engagement
process provide the basis for the next steps in the process, working with the community to create a
shared vision followed by the creation of the community vision plan.
On December 9, the project partners held a community town hall meeting at the Pui Tak Center,
attended by over 150 residents, business owners, and other key stakeholders from the Chinatown
community. The project team reported on the key findings of the Existing Conditions Report and the
community engagement process, and then proceeded to ask attendees several keypad polling questions
that followed up on the main themes and priorities that had emerged from those key findings. The
feedback from this keypad polling helps the project team better understand the community’s priorities
in greater detail.
Building upon all of the community feedback and research gathered thus far, CMAP will now work in
consultation with the Steering Committee, elected officials, key stakeholders, and City of Chicago staff
to create the draft plan for review by the community in 2014.
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Appendix A: Community Outreach Summary
Introduction
The Coalition for a Better Chinese American Community (CBCAC) was awarded a technical assistance
grant to develop a community-wide vision plan from the Chicago Metropolitan Agency for Planning’s
(CMAP) Local Technical Assistance (LTA) program. A significant feature of CMAP’s LTA program is the
commitment to broad-based public involvement. The local planning projects that result from the
program’s competitive application process are strengthened by the engagement of residents, business
owners, and other local stakeholders. In particular, the LTA program focuses on both reaching and
involving individuals that are traditionally underrepresented in planning processes, including lowincome persons, minorities, non-English speaking persons, and persons with disabilities. This appendix
provides a summary of the steps taken to engage the Chinatown community in the vision plan process.

Developing a Public Engagement Strategy
The LTA program strives to formulate a public engagement approach that is tailored to each community.
This way, both CMAP and community staff can set outreach goals for the project, and keep track of the
effectiveness of various strategies to determine what is replicable for future public engagement. This
approach is captured in a document called a “project outreach strategy” (PROUST), which describes
outreach goals and activities as they align with the steps of the project scope. The PROUST is a malleable
document that can and should be updated throughout the project, according to which methods are
effective and which target groups require further outreach efforts.
For the Chinatown neighborhood, this PROUST document was supported by background research and
initial conversations with the project team and Steering Committee. The initial steps in developing the
public engagement strategy for Chinatown were: to find out what types of public participation had
occurred in the community prior to this project; to learn more about the demographics of the
community; and to begin building a comprehensive list of the key stakeholders to involve in the planning
process.
From this background research, the initial direction of the PROUST was devised, establishing an
overarching goal that the project’s public outreach would draw from a wide variety of people in the
Chinatown neighborhood with different understandings of and preferences about the future of the
community. The project engaged different representative groups of the community to better
understand and address the needs of the community as a whole. While the project team sought input
from all members of the Chinatown community, it focused particular attention on the following groups:
youth (18 years old and younger); young families, recent immigrations, small business owners, and
elderly citizens. These audiences each have unique perspectives on what topics are most important to
address and how the Chinatown Community Vision plan might achieve a desirable future for generations
to come. In an effort to engage those who are typically underrepresented from the planning process due
to the language barrier or citizenship status, CMAP staff worked with CBCAC and a professional
translation service to translate project material into Chinese.
Additional outreach included but was not limited to; local businesses; schools; community organizations
and religious-based institutions.
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How this work informs the Chinatown Community
Vision Plan
The extensive outreach efforts generated a large volume of useful data that informed many sections of
this plan. This analysis of the top concerns and needs of the Chinatown community identified many
types of services, amenities, infrastructure, and activities that residents want to see improved. The
planning team solicited input from the community on which top concerns should be addressed in the
short-, medium-, and long-term. Because Chinatown has such a unique culture and demographic, some
strategies that work in other communities may not necessarily be effective for Chinatown. Therefore,
the project team also solicited input community members on how Chinatown’s organizations and other
city resources can best address the top concerns and needs that have been identified. The information
gathered help to develop the most concrete, feasible and effective recommendations in the final plan.
By engaging community members in identifying potential solutions to the issues they care about it
allows them to actively participate in shaping the future of Chinatown.

Outreach
From April 11, 2013 to December 5, 2014, the Chinatown Community Vision Plan launched a variety of
different outreach efforts to gather as much public input as possible to ensure this project was inclusive
of all Chinatown residents. People receive news in a variety of ways; to broaden outreach efforts both
traditional news media and online web-based media were contacted about this project. There were four
primary means of communication throughout the plan development: paper and digital posters, face-toface canvassing, online web-based communications, and email updates and reminders.
CMAP developed and maintained two project webpage in English
(http://www.cmap.illinois.gov/programs-and-resources/lta/chinatown) and in Chinese
(http://www.cmap.illinois.gov/programs-and-resources/lta/chinatown/chinese) where residents could
find the latest information on the vision plan. Media advisories were sent to a number of local and
citywide online newspapers. In an effort to keep participants informed of project updates, email
addresses were captured at each public meeting. These email addresses were added to the Plan’s
master database of contacts at the end of each meeting so that participants would continue to receive
project updates.

Public Engagement and Results
The public engagement phase began with an official project launch event; followed by an activity called
“postcards from the future,” focus group workshops, short surveys, questionnaires, stakeholder
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interviews, and two community town hall meetings. In total, approximately 1,978 community residents
and stakeholders participated in the public planning process.
Table 1.1 Public participation numbers
Public input opportunity
Steering Committee meetings
Advisory Committee
Project Launch
Key Person Interviews
Chinatown Postcards from the Future

Number of participants
18
16
35
15
264

Questionnaires from St. Therese Chinese Catholic Church
Public Workshop
Questionnaires from Pui Tak Center workshop classes

34
215

Questionnaires from Kelly High School
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Merchant Survey

30

Questionnaires from additional community sources

727

Short Canvassing Survey

250

Business Owners Survey

14

Community Town Hall Meeting #1

150

Community Town Hall Meeting #2

155

Total

1978

Steering Committee
To guide the development of the plan and provide background information on existing issues and
opportunities in Chinatown in addition to plan strategies and recommendations, a steering committee
representative of a wide variety of interests and perspectives from the community was formed at the
beginning of the project. The Steering Committee members include:
 Daniel Solis, Alderman 25th Ward (Honorary Chair – Steering Committee)
 CW Chan, Chairman, Coalition for a Better Chinese American Community (Co-Chair – Steering
Committee)
 Ray Chin, President, Chicago Chinatown Chamber of Commerce and President, R.M. Chin &
Associates, Inc. (Co-Chair – Steering Committee)
 Tony Hu, President, Chinese American Association of Greater Chicago and Owner, Tony
Gourmet Group
 Gene Lee, Advisor, Chicago Chinatown Special Events
 Raymond B Lee, President, Chinatown Parking Corporation
 Anita Luk, Executive Director, Chinese-American Museum of Chicago
 Raymond Tu, President, Chinese Consolidated Benevolent Association
 Ernest Wong, Chair - Board of Directors, Chinese American Service League, Inc. and Principal,
Site Design Group, Ltd.
 Esther Wong, Executive Director, Chinese American Service League, Inc.
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 David Wu, Executive Director, Pui Tak Center
The steering committee met five times throughout the planning to process: March 8, 2013, July 22,
2013, December 12, 2013, March 25, 2014 and August 28, 2014 to keep the steering committee up-todate on the project and gather feedback for the plan documents. There were a total of 18 steering
committee members present at the meetings.
Date
March 8, 2013

December 13, 2013

March 25, 2014

Comments
 The committee briefly discussed other CMAP LTA projects working with Chicago
neighborhoods, namely Englewood and Bronzeville, as well as LTA projects working
with suburban communities.
 Committee members expressed interest in learning more about these projects as well
as planning initiatives in other Chinatowns, both in the U.S. and globally.
 The committee briefly discussed the language to be used in outreach materials and
agreed that Mandarin would be appropriate to use as the primary non-English
language.
 The committee also discussed the importance of keeping the Vision Plan feasible and
practical
 The committee discussed how best to officially announce the project to the
community. A press release and press conference were floated as possibilities.
 Chinatown is in flux; there are now more people speaking Mandarin and even
Fujianese; the written language is switching to simplified characters.
 Shifting demographics affects social service providers.
 Note that there are more gambling houses than ever before. Lots of people are cashing
in their insurance claims for more gambling money. It is becoming a very serious issue.
 What is the role of tourism in Chinatown?
 Is there a way to quantify how much the tourism industry impacts Chinatown?
 Is the focus on tourism jeopardizing residential services?
 What is the role of Chinatown within Chicago and the economic contribution of
Chinatown to the city?
 Tourism drives the businesses that then support residential needs.
 What is the baseline by which we can compare economic impact?
 Look at data from Choose Chicago.
 Choose Chicago has 2 new offices in China and is heavily promoting Chinese tour
groups to come to Chicago; they are even promoting a special tour package for
Chinese New Year.

 Need to pay attention to viaducts, particularly by the canal and Wentworth by 24 th
Street by the expressway.
 Plan must ensure someone is identified to maintain landscaping, which can be costly
and will easily fall into disrepair if not maintained.
 Parking: reinstating Sunday parking fees. Alderman Solis is introducing the ordinance
and they have submitted the boundaries to the Mayor. Questions remain about
whether some of those funds can be invested back into the community. Need to focus
on intersections of Princeton, Archer, Cermak, and Wentworth. A parking structure is
slated to be part of the library construction and Wentworth realignment—around 900
spots. A further and more in-depth study can help the community collect more parking
data and advocate for money from parking fees.
 Realignment: will be done in 3 phases, entirely completed in 2016. Cullerton will be the
second phase and north of the Fieldhouse will be the third phase.
 Already working with Wendella Boats to have more river access and transportation to
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August 28, 2014

the Loop
 Economic development: Need to make sure that Chinatown is capitalizing on the
McCormack Place developments and draw from that market. Part of this should be to
focus on a pedestrian friendly environment along the Cermak corridor.
 Parks: Ping Tom Advisory Council is moving toward serving all parks. Parks are wellused but not well-maintained. Need a facelift for even little patches of land, but who
maintains this is a big question.
 There is a general consensus that people would like to transform CBCAC into a
community group with broader functions to address some of the ideas the
recommendations memo brought up about building long-term capacity.
 Added a spotlight on safety since it is not typically a standalone section of our plans.
 Parking: need to look at parking for Ping Tom Park.
 Look into the effects of the new hotel on foot traffic and parking needs.
 Residential occupancy: tenants are exceeding the maximum occupancy limits, even in
single family units.
 CASL is interested to see technology development and increased wifi access in the
community as a recommendation. This would probably go in the residential
community section of the draft plan. Perhaps explore partnership with the new library
or World Chicago to address this issue.
 ADA friendliness in local establishments is an issue. The plan should address this in the
section on age-friendliness and universal design.
 Education: the plan should acknowledge the lack of good educational opportunities
since it is a priority issue for the community. Make sure to mention vocational
opportunities and apprenticeship programs.
 Mention the need for GED classes/programs.
 Parks: think of Chinatown as a park. Streetscaping should connect traditional park
spaces to one another and lead people to green spaces within the community.
 Future Development: would like to see more specificity and more innovative ideas
regarding the six-point intersection.
 Long-term Capacity Building: make sure there are actionable steps to move forward on
this.
 It is hard to do any new development in the core, so concentrate on Cermak as a spine
of the community.
 More focus on potential treatments or interventions for the six-point intersection is
needed.

Advisory Committee
An Advisory Committee was created to provide supplemental support and counsel for the draft plan
from the broader Chinatown community perspective. These members represent organizations or
institutions that might be underrepresented or harder to reach in previous planning initiatives. The
Advisory Committee members include:
 Karen Anderson, Principal, James Ward Elementary School
 Alfonso Camona, Principal, Robert Healy Elementary School
 Phyllis Cavallone, Principal, St. Therese Chinese Catholic School
 Reverend Mark Chan, Pastor, Chinese Christian Union Church
 Betty Chow, President, Pacific Global Bank
 June Coutre, LSC President, John C. Haines Elementary School

68

 Kathleen Fernicola, Policy and Program Director, Asian American Institute
 David Lee, Coordinator, Chinatown Chicago Alternative Policy Strategy
 Helen Lee, Owner, King Wah Express
 Ginger Lumkin, Principal, John C. Haines Elementary School
 Sam Ma, Director, Chinatown Square Association
 Theresa Mah, Senior Policy Advisor, Office of Governor Quinn
 Dan Mark, President, Mark Properties, Inc.
 Helen Moy, President, Chinese American Civic Council
 George Mui, Global Business Consultant, U.S. Department of Commerce Minority Business
Development Agency
 Bernie Wong, President, Chinese American Service League, Inc.

Project launch event
The engagement phase began with an official public kick-off event held on April 11, 2013 at the Chinese
American Service League (CASL). The meeting began with welcome and introductions by the project
steering committee chairs Alderman Daniel Solis, C.W. Chan, and Raymond Chin. Following the
introduction, CMAP staff gave a detailed overview of the project including a description of the planning
process, deliverables, and the project’s community engagement strategy.
This event, which had approximately 35 attendees, was meant to promote the project to key partners
and stakeholders active within the Chinatown community and to seek their partnership in providing
valuable input and assisting the team in engaging the community. The attendees had the opportunity to
ask questions about the project and engage in a discussion about how to reach out to the Chinatown
community. The event spurred interest from two local newspapers that featured the event in two
articles “Have a Vision for Chinatown’s Future? Send a Postcard from 2040” and “Chicago Chinatown
Vision Plan Launch Outlines a Blueprint for Development.” A bilingual media advisory (Figure 1) was
released by CMAP to the public directly following the event.

Key person interviews
CMAP conducted confidential key person interviews with 15 community stakeholders representing a
variety of interests. These stakeholders included business owners, developers, elected officials, and
organization leaders. The key person interviews were designed to give CMAP more detailed insight as to
what issues and ideas exist in the community and serve as opportunity to deepen the understanding of
community dynamics that are relevant to the creation of the community vision plan.

Chinatown Postcards from the Future
In order to engage as many people as possible and define a shared community vision, a community-wide
activity called “Chinatown Postcards from the Future” was initiated on April 29, 2013. CMAP developed
a postcard from the future (Figure 2), using pictures from the Chinatown neighborhood, to ask residents
what they would like to see in the future of Chinatown.
Over 264 postcards were collected with the help of student volunteers and via postcards that were
dropped into comment boxes located at the following local businesses: Chicago Public Library; Chinese
American Service League; Lao Sze Chuan Restaurant; Pui Tak Center; St. Anna Bakery; St. Therese
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Chinese Catholic Community; and St. Therese Chinese Catholic School. The list includes all comments
that were submitted on the Postcards from the Future.

What do you want to see in Chinatown in the year 2040?







































24th bus will run on weekend
a gym for working out
a movie theater
a vibrant community that highlights the
contributions of the Asian community
to the city of Chicago and beyond.
add McDonalds
another Walgreens
arcades
basketball court/ping pong
better maintenance of red line
better playgrounds
better store fronts quality
better transportation
bicycles routes
bigger family clinic
bigger public school
bike lane
bus drivers near Chinatown can speak
Chinese and English
cheaper parking
Chinatown needs an official tourist and
website
Chinese hospital
Chinese school
garbage cans
clean streets
cleaner bathrooms
cleaner rivers
clothing shops
coffee shops
dance studio
day care
dog friendly places
entertainment for seniors
fill potholes
fire house
fitness center
fix allies and sidewalks
fountains
frozen yogurt
get rid of rats









































good benefits for those who truly need
it
gym
high school
higher wages
highway turning light should be longer
improved infrastructure
internet café
laundromat
less drug dealers
less graffiti
less kidnappings
less litter
less people smoking
less robberies
less violence
library
longer hours for the library
mall
math tutoring
more American stores
more available resources for
immigrants
more buildings
more buses
more Chinese on public signs
more diversity
more doctors
more entertainment
more environmentally friendly
more housing areas
more jobs options for everyone
more karaoke spots
more landscaping
more lights in the tunnels
more maps on the street
more medical help for less fortunate
people
more opportunities for teens
more parking and cheaper
more places for kids to hang out
more plants to add to life
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more police officers around schools and
specially around Princeton Ave and
around Senior apartments/houses
more restaurants
more safety
more shop owners that speak English
more stop signs
more trashcans
more trees
new houses
no discrimination against Chinese
people
no more other people from other
communities being violent in
Chinatown
no smoking signs
open areas
park district
parking lot
play grounds
police station
pool
public washroom
recycling bins
remake tunnels
restaurants
retail services
roads without potholes
safer street
science museum
security cameras
skate park and shop
smell nice
smoking limitations
sport center
sticker photo place
stop lights
street lights
tennis courts
theater
yoga studio
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St. Therese Chinese Catholic Church workshop
A public community workshop was conducted at St. Therese Chinese Catholic Community Church on July
7, 2013. At the workshop, CBCAC and CMAP introduced the project and conducted an activity where
participants were asked to fill out a questionnaire that asked about a number of issues relevant to the
vision plan (Figure 3). The questionnaire asked the participants to address top concerns in Chinatown
and give input on community identity, parks and open space, land use, economic development,
community services, healthcare, education, transportation, and housing. The questionnaire also asked
the attendees to identify places they liked and disliked, as well as any areas in Chinatown that they
believe the community should invest time and effort into. In total, participants completed 34
questionnaires at the St. Therese workshop.

Pui Tak Center workshops
In the month of August, a series of workshops were conducted at Pui Tak Center with 10 individual
English as a second language (ESL) and citizenship classes, yielding a total of 215 surveys collected. Using
a Chinese language version of the same questionnaire as the St. Therese workshop (Figure 4), the goal of
the Pui Tak Center workshops was to reach new immigrants and young families in order to better
understand the issues they believe need to be addressed in the development of the plan.

School survey
In order to target youth voices, CBCAC staff reached out to students at Kelly High School, where most of
Chinatown’s high school-aged residents attend. Staff presented the project in high school classes to
increase awareness of the project, encouraging students from Chinatown to complete the
questionnaire. The team collected 55 completed surveys from high school students in this focus group
workshop. In addition, the team sought input from parents of students from Haines Elementary school
by sending surveys home with students.

Canvassing
To reach the public at large, a streamlined version of the questionnaire was prepared. This “short
canvassing survey” (Figure 5) asked the same questions but facilitated the efficient collection of
community input in situations that were not well suited to the more lengthy questionnaire. For example,
on July 13, CBCAC staff and summer interns obtained 70 short surveys from canvassing at the annual
Dragon Boat Race. In total, there were 250 short canvassing surveys collected at the end of Phase 1 of
community outreach.

Questionnaires from online tool and additional community sources
In addition to reaching the community stakeholders through key person interviews, short canvassing
surveys and questionnaires, and workshops, an online version of the survey was developed to reach a
wider range of stakeholders who may not have been able to attend the workshops and meetings. Survey
participants had the option to choose to take the online questionnaire in English or Chinese.
An additional 727 questionnaires were collected from a variety of additional community outreach
sources, including the Chinese Consolidated Benevolent Association (CCBA) senior lunch program, the
Chinese American Service League (CASL) senior and youth groups, CASL staff, Chinatown Public Library
staff, garment factory workers, and patrons and employees from local banks, insurance companies,
restaurants, retail and grocery shops, health clinics, and hair salons.

72

Business owners survey
Because Chinatown contains a strong presence of local business owners who play an important role in
the community, the team a customized survey targeted for merchants (Figure 6) to learn about the
challenges they face as business owners, as well as their priorities for the future of their businesses and
the future of Chinatown. A total of 30 business owners survey were collected.

Community Town Hall Meeting #1
A community town hall meeting was held on December 9, 2013 at Pui Tak Center to share with the
general public a brief explanation of the existing conditions research and community outreach efforts
to-date and identify strategies for addressing key issues. The project team utilized the results of the
various outreach surveys to develop questions that were then used in anonymous keypad polling
conducted at a visioning workshop attended by over 150 community members. These visioning
workshop questions were intended to help identify community priorities at a more precise level of
detail.

How did you get here tonight?
Other, 3%

Drive, 43%

Walk, 37%

Bike, 2%
CTA Bus, 7%
CTA Train, 8%

What statement best describes you?
All of the
above, 17%

I
shop/eat/visit
Chinatown,
35%

I live in
Chinatown,
26%

I work in
Chinatown,
22%
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What is your age?
80 and over,
4%

19 or
younger, 8%

65 – 79 , 13%
20 – 34 , 22%

50 – 64 , 27%

35 – 49 , 26%

What is your gender?
Prefer not to
answer, 4%

Male, 33%

Female, 63%
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How many years have you lived/worked in
the neighborhood?
I don't
live/work
here, 16%

Less than 4
years, 33%

Over 25, 11%

20 – 25, 7%
15 – 19, 12%

5 – 9, 12%
10 – 14, 9%

What would be the best way to address
sanitation and cleanliness? (Pick 2)
Signage, 10%
Restrooms,
10%
Education,
49%

Landscaping,
30%
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What would be most helpful in helping to
maintain and attract more small businesses
to Chinatown? (multiple choice)

Workshops to
help address
issues and
questions
among
business
owners, 48%

Translation
services, more
bilingual info
about starting
a business,
28%

Resources
explaining the
City of
Chicago's
permitting
process, 23%

What would improve your experience in
existing public parks/spaces (Pick 2)
Athletic
activities, 12%
Playground,
14%
Community
gardens, 58%

Exercise
equipment,
17%
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What is needed to help address housing
affordability issues?
Financial
education and
budgeting
programs, 22%

Housing
location/place
ment services,
18%

Financial
assistance
programs, 61%

What kinds of activities or amenities would
help improve recreational enjoyment in
Chinatown (Pick 2)
Cultural
activities, 7%
Exercise
activities, 35%

Community
activities, 32%

Nightlife, 27%
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What kind of health services are most needed
in Chinatown? (Pick 2)
Preventative
care, 12%
Rehabilitation,
25%

Women’s
health, 7%
Well child care,
10%

Chronic
disease, 16%
Behavioral
health, 15%

Oral health,
13%

Do you have a child in school?

Yes, 40%

No, 60%
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Do you agree with this statement. Children in
Chinatown have the opportunity to attend an
affordable, good school.
Strongly agree,
17%

Strongly
disagree, 17%

Disagree, 29%
Agree, 27%
Neutral, 10%

What types of job training are most needed in
Chinatown?
Freight/logistic
s, 4%
Service, 30%

Healthcare,
13%

IT, 30%
Manufacturing,
23%
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Where would you like to go but don't have a
good way to get there?
Southern
suburbs, 14%

Downtown, 6%
North side,
14%

West side, 8%
Western
suburbs, 31%

South side, 1%

Northern
suburbs, 26%

What is the best wayto strengthen the cultural
identity of Chinatown?
Advertisement
materials, 6%
Architecture,
15%

Cultural events,
53%
Signage, 26%
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Of all the topics we discussed tonight, what
are your top 2 priorities?
30%

26%

25%
20%

16%

15%
10%
5%

12%
9%

12%
9%

4%

5%
2%

4.04%

0%

Community Town Hall Meeting #2
A second town hall meeting was held on December 8, 2014 at Pui Tak Center to share with community
residents the draft plan’s key recommendations and gather input in the final phase of the planning
process. There were approximately 150 community members in attendance.

Key findings and results
The information gathered from all of the outreach strategies described above indicates an overall
consensus regarding what the Chinatown community believes are the top concerns and needs that
should be addressed by the Chinatown Community Vision Plan.
The following discussion focuses on participant responses to the questions that were asked by the
outreach questionnaire and short canvassing survey. It should be noted, however, that this input closely
corresponds with the observations and opinions gathered through other outreach activities, such as key
person interviews and “Chinatown Postcards from the Future.”
Top concerns in Chinatown
An open-ended question asked participants to list their top three concerns affecting the quality of life in
Chinatown. Analysis of the overall responses found three main issues facing residents and stakeholders
in Chinatown:
1. Safety is the number one concern, accounting for 29% (524 responses) of all responses. People
mentioned high robbery rates and feeling unsafe walking around at night.
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2. Cleanliness of the streets, sidewalks, and other public spaces in Chinatown was a close second,
making up 21% (381 responses) of all responses. Many of the comments referred to behavioral
habits, such as people spitting and smoking, or restaurant waste practices. Others referred to
increasing facilities or infrastructure to improve cleanliness, such as having more garbage cans
or public toilets.
3. Transportation was the third top concern, with 13% (233 responses) of all responses. The
specific transportation concerns broke down into three main categories: (1) transportation
access, such as putting increasing the frequency of bus service or adding more bus stops within
Chinatown; (2) transportation infrastructure improvements, such as more stop signs, traffic
lights, pedestrian under/overpasses, or bike lanes; and (3) parking, which accounted for over a
quarter of all transportation concerns.

Top Concerns in Chinatown
Recreation Parks
1%
Housing 3%
3%

Education
6%
Economic
Development
7%

Safety
29%

Community
services
8%
Image and
identity
9%
Cleanliness
21%
Transportation
13%
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Participants were also asked a series of specific questions about Chinatown on a variety of topic areas:


Community Identity, How Chinatown Looks



Community Services



Economic Growth



Education



Healthcare



Housing



Parks, Playgrounds, and Public Squares



Transportation

Community Identity, How Chinatown Looks
Chinatown is a unique neighborhood with many different characteristics and amenities that add to the
distinct identity of the community. Cleanliness, ranked as the second overall priority for survey
respondents, factored heavily into image and identity issues. Of the other responses focused on other
aspects of community identity, 57% were interested in highlighting or strengthening the unique Chinese
cultural identity of Chinatown, whether through promoting Chinese cuisine or establishing distinguishing
landmark features. Some suggested improvements to the urban environment, such as streetscaping and
building façade improvements. Others were concerned with improving public behavior (13%), such as
improving public “civility” and “courtesy.” The last main group was concerned with having their voices
heard by others outside of Chinatown.
To understand how the community views Chinatown, the survey also asked participants to write down
the first thing that came to mind when posed the question, “What makes Chinatown unique?” Based on
the comments provided, the majority of participants view Chinatown as a cohesive community for
Chinese people. The Chinese restaurants and shops, along with the prevalence of the Chinese language,
allow people to identify with their neighbors and community. The second most common characteristic
that makes Chinatown a unique community are the distinguishing cultural landmarks and architecture,
which contribute to the physical identity of the community and make it a destination for tourists and
people from other neighborhoods to learn about the culture.
In addition, participants were also surveyed on their opinion concerning the look and character of
Chinatown. Most people felt neutral about Chinatown’s appearance, but focused on the need for better
clean-up of streets and alleyways.
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How would you rate how Chinatown
looks today?
600
500
400
300
520
200
100

208

184
58

47

0
1

2

3

4

5

1=bad, 5=great

What physical changes would improve
Chinatown?
1000
900
800
700
600
500
400
300
200
100
0

859
613
410

355

Extra clean up
New
New green New residential
of streets &
commerical landscaping or development
alleys
development
trees along
sidewalks

404

Upgrade
business
facades &
signage

Community Services
One of Chinatown’s greatest assets is the variety and quantity of community services available for all
age groups and backgrounds. Community service issues collectively made up the fifth top concern. In
order to maintain and improve this valuable community asset, participants were specifically asked to
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rate the existing community services in Chinatown and indicate what type of services they would like to
see more of in order to meet the needs of the community.


Education was the top community service that people were interested in seeing more of in
Chinatown. In addition to general classroom education, people were interested in job training
and educating people on how to adopt better behavioral habits:
o

Job training: Of those, nearly 30% wanted education services for new immigrants,
ranging from English language classes to classes to build career skills (such as vocational
training). On a related note, a significant number of respondents were interested in
diversifying the type of employment opportunities, increasing employment rates, and
improving working conditions.

o

Behavioral habits: 20% of the people who talked about education were specifically
interested in educating people about proper behavioral habits and civility. Littering and
spitting were the behaviors that were seen as most problematic.



Recreational: Many people felt that there was too little space for recreation and similar
activities. Participants expressed a specific interest in activities for either younger people or
elderly people. People were also interested more community-oriented or cultural activities in
general, such as festival celebrations. In this category, several participants indicated that they
would like to see more nightlife in Chinatown.



Relatively few people suggested a need for new facilities for community services, although one
person suggested a Chinese consulate located in Chinatown to get visas more easily and others
wanted more healthcare facilities.

How would you rate Chinatown's
community services?
600
500
400
300
513
200
270

100
65

113

1

2

87

0
3

4

5

1=bad, 5=great
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What additional community services
would you like to see?
800
700
600
500
400
300

670

698

200

629
340

100

321
162

0
Cultural

Educational

Immigrant Recreational

Religious

Youth

Economic Growth
As the Asian population continues to grow in Chinatown’s core, it is crucial to examine the variety of
businesses that are located in the community and what types of additional businesses are needed to
meet the demand of the community. Economic development was the sixth top concern for survey
participants overall. Respondents were also asked to identify the types of commercial needs they
wanted to see in Chinatown.


Retail variety: 40% of respondents wanted a larger variety of commercial businesses in
Chinatown. Of those, there was the most demand for convenience, clothing, and grocery stores.
Some people specifically called for more brand-name stores and chain restaurants in Chinatown.



Tourism: 10% of the written responses discussed the need for an economic development
strategy to boost tourism in Chinatown.
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How would you describe the variety of
businesses in Chinatown?
600
500
400
300
521
200
252

100

155
37

57

0
1

2

3

4

5

1=bad, 5=great

What type of businesses would you
like to see more of in Chinatown?
600
500
400
300
519

537
459

200

445
340

318

Pharmacy

Restaurants

100
0
Clothing
stores

Convenience
stores

Grocery

Specialty
stores
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Education
Chinatown residents who were either (a) a parent who had children who attended (or had attended) a
Chicago Public School high school or (b) a current student at a CPS high school were asked to rate their
level of satisfaction with student safety, the classroom learning environment, and Chinese
bilingual/language assistance programs. In general, the level of satisfaction with all three categories
ranged from satisfactory to good.
A number of people called for establishing a neighborhood high school since there is not a CPS high
school directly serving the Chinatown neighborhood. Some people also specified their desire for this
new school to be a bilingual (English/Chinese) school.

Are you a resident of Chinatown and
have a child who attended or currently
attends a CPS high school?
200
180
160
140
120
100
172

80
60

118

40
20

39

0
Yes

No

Not Applicable
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At that CPS high school, how would
you rate student safety?
200
150
100

166
106

50
34

53

1

2

54

0
3

4

5

1=bad, 5=great

At that CPS high school, how would
you rate the classroom learning
environment?
160
140
120
100
80

150

60

134

40
20

48

43

18

0
1

2

3

4

5

1=bad, 5=great
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At that CPS high school, how would
you rate the Chinese bilingual
education/language assistance?
160
140
120
100
80

140

60

125

40
20

35

48

45

0
1

2

3

4

5

1=bad, 5=great

Healthcare
When participants were asked for their overall top three concerns, over half of the responses related to
healthcare service provision and access. The survey also asked specific questions about healthcare
coverage and the need for assisted living care. The results gathered from these questions indicate that
there is a need for accessible and affordable healthcare in the community. Although most residents
reported having some form of insurance, 36% of residents currently do not have insurance and most of
this group have not found it easy to obtain insurance. Recent immigrants in particular identified this as a
major issue. Nearly two-thirds of respondents do not consider healthcare to be affordable. Lastly,
although there is a significant elderly population in Chinatown, responses indicate that there is not a
strong need for assisted living care.
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If you live in Chinatown, do you have
insurance coverage?
800
700
600
500
400
300

687

200

381

100
0
Yes

No

If you live in Chinatown and don't have
insurance coverage, is it easy to find
coverage?
450
400
350
300
250
200

400

150
100

217

50
0
Yes

No
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If you live in Chinatown, do you
consider healthcare affordable?
600
500
400
300
510
200
311
100
0
Yes

No

Do you or a relative living in Chinatown
need assisted living care?
430
428
426
424
422

429

420
418
420
416
414
Yes

No

Housing
A key element of strategic planning for the future of Chinatown is to take a close at the existing housing
available and as well as the type of housing people would like to see more of. Participants expressed the
following opinions regarding the mix, supply, and affordability of housing:
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A significant number of people were concerned with housing affordability.



Over 50% of the responses called for a greater supply of housing, with a strong interest in both
apartments and two- or three-flat housing. Of the people interested in more housing, nearly
40% were interested in more apartments for individuals (particularly recent immigrants), while
35% were interested in elderly housing.



19% were concerned with the quality of the housing.

How is the mix of housing in your
community?
600
500
400
300
492

200
100
47

212

151

66

0
1

2

3

4

5

1=bad, 5=great
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What type of housing would you like to
see more of?
500
450
400
350
300
250
200

434

395

150

298

240

100
50

227
103

0
Apartments

Condos

Two-and Single family Single room
Three-flat
housing
occupancy
housing

Senior
housing

Parks, Playgrounds, and Public Squares
When asked for their overall top three concerns, very few participants mentioned parks, playgrounds,
public squares, or other open spaces. Chinatown’s core is within walking distance three main public
open spaces: Ping Tom Park (a large park area along the riverfront), Sun-Yat Sen Park (a neighborhood
park), and Chinatown Square. The participants were asked to rate their level of satisfaction with the
existing parks and identify the main issues that impede the community from taking full advantage of
these community resources. While many people expressed satisfaction with Ping Tom Park, participants
expressed some concerns with Chinatown’s current open spaces.


Safety: As the number one overarching concern for the entire community, safety was also an
issue for parks and other open spaces. Several people wanted more police patrols and street
lights.



Increasing open space: The second-highest issue relating to parks was increasing the amount of
open space.



Cleanliness: Most people believed that the parks were too dirty, with a lot of garbage and
graffiti, and wanted to see better maintenance of these open spaces. Many people cited the lack
of public bathrooms available and called for more to be built.



Activities and facilities: Many people were interested in holding more activities, such as
exercise, in parks and open spaces, along with more playground equipment and a swimming
pool.
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What do you think about parks,
playgrounds, and public squares in
Chinatown?
500
450
400
350
300
250
200
150
100
50
0

468

214

211

97
1

92
2

3

4

5

1=bad, 5=great

What would make the parks, playgrounds,
and public squares in Chinatown better?
800
700
600
500
400
300
200

753

705
508

422

366

100
0
More activities

Cleanliness

Increase number Better location
of parks,
playgrounds, and
public squares
throughout
Chinatown (even
if each is smaller)

Safety
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Transportation
The mobility of residents, stakeholders and visitors community into and around Chinatown is a crucial
factor to examine for the Chinatown Community Vision Plan in order to understand the type of issues
that exist and the improvements can be made to alleviate frustration when traveling around the
community. Bus transit was the most common mode of transportation for Chinatown residents. Driving
and walking were close seconds, followed by riding CTA trains. Of those who took public transit, the
most common routes for Chinatown residents were 62, 24, 21, and 44 buses and the Red and Orange
CTA subway lines.
Participants voiced a few areas in which transportation could be improved in the neighborhood:


Parking was the number one transportation concern.



Expanding the access and service of transportation also a very critical issue for people.
Responses within this category suggested running more frequent buses, as well as adding
additional bus stops or routes through Chinatown.



Improving pedestrian circulation was a recurring theme, with people commenting on how
difficult it is to cross major roads with high-volume traffic. Nearly all of the suggestions for
transportation infrastructure were about stop signs or pedestrian overpasses or crosswalks to
get around busy streets.



Following traffic rules: About 10% of the comments related to behavioral problems, such as
people not obeying traffic laws or following parking regulations.

How do you get around the
neighborhood?
700
600
500
400
663

300

548

Car

Walk

444

200
100

562

180

0
Bike

CTA Bus

CTA Train
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What could make it easier to get
around?
700
600
500
400
300

595
431

200
100

212

359
217

247

0
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Project Area
A map of Chinatown’s core was included in the questionnaires to familiarize the community with the
study area for the Chinatown Community Vision Plan, as well as gather feedback on areas in Chinatown
they (a) like, (b) dislike, or (c) believe the community should invest time and effort into. The participants
were asked to place symbols representative of each of these three categories on the map and follow up
with a written comment. The main comments and suggestions are as follows:


Places people liked:
o



o
o

Places people disliked:
o
o



Chinatown Square: many people commented that they liked going to restaurants and
shopping here
Ping Tom Park
Community facilities, such as CASL, Pui Tak Center, CCBA, CBCAC, and the library

The residential and commercial areas near Old Chinatown, with many participants
explaining that they believe it is “dirty,” “unsafe,” and “crowded”
The number one reason people disliked places was because safety was bad, particularly
near the viaducts or heavily trafficked intersections


Places people want to improve:
o
o
o
o

Pedestrian crossings and access
Old Chinatown and Wentworth street: cleaning it up, attracting new businesses,
modernizing it, integrating it better with Chinatown Square
People are looking forward to the new library
More retail overall

Demographics
This phase of public engagement reached over 1,600 residents and stakeholders from a variety of
places, representing a wide range of demographic groups in Chinatown. Most participants indicated that
they live in Chinatown. Nearly as many shop or eat in Chinatown. The majority of participants were
female (60%). When asked to indicate their age group, the largest group of participants indicated that
they were 20 to 34 years old (22%), followed closely by the 35 to 49 years old category (21%).
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Which statement best describes you?
700
600
500
400
300

605

200

553
345
262

100

0
0
I live in
Chinatown

I work in
Chinatown

I shop/eat in
Chinatown

I study in
Chinatown

Other

What is your gender?
800
700
600
500
400

743

300
506
200
100
0
Female

Male
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What is your age?
300

250

200

150

100

50

0
5-13 years 14-19 years 20-34 years 35-49 years 50-64 years 65-79 years 80+ years
old
old
old
old
old
old
old
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Figure 1: Bilingual Advisory
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Figure 2: "Chinatown Postcards from the Future"
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Figure 3: Questionnaire (English)
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Figure 4: Questionnaire (Chinese)
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Figure 5: Short canvassing survey
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Figure 6: Business merchant survey
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110

111
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Appendix B: Maps
Chinatown, City of Chicago
Community Vision Plan
Existing Conditions Report

Figure 1.1. Chinatown study area

Figure 2.1. Regional context.

Figure 2.2. Greater Chinatown Community Area.

Figure 2.3. 2015 ward boundaries, Greater Chinatown Community Area.

Figure 2.4. Tax Increment Financing districts in Chinatown’s core.

Figure 4.1: Land uses within Chinatown’s core.

Figure 4.3: Zoning within Chinatown’s core.

Figure 4.2: Land uses within Greater Chinatown.

Figure 4.3: Zoning within Chinatown’s core.

Figure 4.4. Zoning within Greater Chinatown.

Figure 5.1. Residential areas in Chinatown’s core.

Figure 6.1. Commercial in Chinatown’s core.

Figure 7.1. Transportation.

Figure 7.2. Rail in Chinatown’s core.

Figure 7.3. Transit in Chinatown’s core.

Figure 7.4. Transit, Greater Chinatown Community Area.

Opening
2014

Figure 7.5. Pedestrian and bicycle facilities in Greater Chinatown.

Figure 7.6. Pedestrian and bicycle crashes Chinatown’s core, 2007-2011.

Figure 8.1. Water and land resources.

Figure 9.1. Community facilities in the Chinatown study area, 2013.
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